depepanbHbIn 3akoH oT 27 utonga 2010 r. N 210-d3 "O6 opraHnsauum npegocTaBneHns
rocy4apCTBEHHbIX U MyHULUMNANbHbIX yCryr" (C UISMEHEHUAMMU U AOMNOMHEHNSIMU)

Masa 2.1. [locyaebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM peLleHnin u 4eNCTBUM
(6es3pencTBMs) opraHa, NpegoCTaBnsWEero rocyaapCTBEHHYIO YCyry, opraHa,
NpeAoCTaBNALLIEr0 MyHUUMNANBHYIO YCNYry, AOMMKHOCTHOMO NnLa opraHa,
npeaoCcTaBnALLEro rocyaapCTBEHHYIO YCNYry, UK opraHa, Npe4oCTaBnsoLWero
MYHULUMNAnbHY0 ycnyry, Nnbo rocyaapCTBEHHOro UM MyHULMNANbHOro
crnyawliero, MHOropyHKUMOHaNbHOro LeHTpa, paboTHMKa MHOrOgYHKLNOHANbLHOrO LIEHTPa, a
TaKKe OpraHM3aunin, OCyLLECTBIISIOLWMX (DYHKUUN NO NPeAOCTaBNEHNIO rOCYAAPCTBEHHbIX UMK
MYHULMNANbHbLIX YCIyr, UM nx paboTHMKOB

Cratbsa 11.1. [peamet pocyoebHoro (BHecyaebHoro) obxanoBaHusi 3asiBUTENEM
peweHnn un pgencteun  (6esgenctensa)  opraHa, NpenoCTaBMSOLEro
rocydapCTBEHHYIO YCnyry, opraHa, npeaoCTaBnsloWero MyHUUUNanbHyo
ycrnyry, OOMMKHOCTHOrO nvua opraHa, npegocTaBnsowWero rocygapCTBEHHYH0
ycnyry, unuM opraHa, npefoCTaBnsoWero MyHuuunanbHyto ycnyry, nvbo
rocygapCTBEHHOro nnu MYHULMMNANbHOro cnyxatuero,
MHOrO(PYHKUMOHANbHOro LieHTpa, paboTHMKa MHOrO(YHKLUMOHANbHOMo LeHTpa,
a TakkKe opraHusaumn, npegycMOTPEHHbIX YacTbio 1.1 cTaTbm 16 HacTosLwero
depepanbHOro 3akoHa, Unu ux paboTHMKOB

3aaBuTenb MOXeT 0bpaTUTLCA C XKanobon B TOM YNCNEe B CAEAYHOLLMX CRyYasX:

1) HapyLleHne cpoka pernctpauumn 3anpoca o NpeaocTaBneHNN rocyaapCcTBEHHON Mnn
MYHULMNANbHOM YCryry, 3anpoca, ykasaHHoro B cTaTbe 15.1 Hactoswero ®egeparnbHOro
3aKOHa;

2) HapyLLeHVe cpoka npeaocTaBieHns rocyaapCTBEHHON UM MyHULMNANbHOW YCIyru.
B ykasaHHOM cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM peLLUeHUn n
OencTeum (6espencTBus) MHOroyHKLNOHaIbHOIro LeHTpa, paboTHMKa
MHOrO(PYHKUMOHANbHOIO LiEHTPa BO3MOXHO B CIiydae, €Cn Ha MHOroyHKLMOHAamNbHbIN
LEHTp, pelleHnsa n gencteus (6e3nencrTeme) KOToporo 06>xanyrTcd, BO3foXKeHa PyHKLMS No
NpeaoCTaBneHN0 COOTBETCTBYIOLLMX MOCYAAPCTBEHHbIX NN MyHULMNANbHbBIX YCIYr B MOHOM
obbeme B nopsake, onpegeneHHom 4actbto 1.3 ctatem 16 Hactodwero depepanbHOro
3aKOHa;

3) TpeboBaHue y 3aaBUTENs LOKYMEHTOB uUnu mHdopmaumm nnbo ocyliecTBneHus
AENCTBUI, NpeacTaBneHne Unu OCyLLLECTBIIEHNE KOTOPbIX HE NPegyCMOTPEHO HOPMAaTUBHbBIMMN
npaBoBbiMK akTamu Poccuickon ®epepauumn, HOpMaTUBHLIMU NMPABOBbIMU akTaMu CyOBHEKTOB
Poccuiickon ®epepaumm, MyHMUMNanbHbIMU MPaBOBbIMW akTamMn AnNs npegocTtaBrieHns
rocyapCTBEHHOM UNU MyHULMNANBHOWN YCIyru;

4) oTka3 B npuemMe [OOKYMEHTOB, MpedocTaBreHne KOTopbiX MpeaycMOTPEHO
HOpMaTMBHbLIMW MpaBoBbIMM akTamu Poccuickon denepaummn, HOpMaTUBHBIMU MPABOBbLIMU
aktTammn cybbektoB Poccuinckon ®degepaumn, MyHUUMNanbHbIMA MPaBOBbIMW akTamu Ans
NpeaoCcTaBneHNst roCygapCTBEHHON MU MyHULMNANbHOW YCNYru, y 3asBUTens;

5) oTkas B npegocTaBNeHWN rocyaapCTBEHHOW WM MYHULMNANbHOW YCIyru, ecnu
OCHOBaHMA OTKasa He npeaycMoTpeHbl dedepanbHbiMU  3aKOHAMU UM MPUHATBIMA - B
COOTBETCTBUN C HAMW UHBIMW HOPMAaTUBHBIMWU NPaBoBbIMW akTamn Poccuinckon depepaumu,
3aKOHaMn 1 MHbIMM HOPMaTUBHBIMW NPaBOBbIMK akTaMu cybbekToB Poccuinckon depepaumm,
MyHMLUMNANbHLIMKM NMPaBoOBbIMM akTamMu. B ykaszaHHOM cnyyae pocyaebHoe (BHecyaebHoe)
obGxanoBaHue 3asBuMTENEM pelleHun n gencteun (6e3genctensg) MHOroyHKLMOHANbHOro
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LUeHTpa, paboTHMKA MHOrogYHKUMOHANbHOrO LEeHTpa BO3MOXHO B Criydyae, €ecnu Ha
MHOMO(PYHKUMOHAmNbHbIN LIEHTP, peleHns n gencteunsa (besgencrane) Kotoporo obxanyTtcs,
BO3MOXeHa (PyHKUMS MO NPeaoCTaBNEHMIO COOTBETCTBYHOLUMX FOCYAAPCTBEHHbLIX WN
MYHULMNANbHbIX YCyr B NOSTHOM 00beMe B nopsiake, onpegeneHHom yYactbio 1.3 ctatbun 16
HacTodawero PegepanbHOro 3aKOHa;

6) 3atpeboBaHme C 3aaBUTENs nNpW NpPedoCcTaBNeHUN rocygapCTBEHHON  UIK
MYHULMNANbHOW YCNyrn nnatbl, He NPeayCMOTPEHHOM HOPMAaTUBHLIMW MPaBOBbIMK aKTaMu
Poccunckon depgepauunmn, HOpMaTMBHLIMKA MNPaBOBbIMM akTaMu CyObekTtoB Poccuinckon
depepaumm, MyHUUMNanNbHbIMM NPaBOBLIMW aKTaMMU;

7) OTKa3 opraHa, nNpegoCTaBnsalOWeEero rocygapCTBEHHYKO — YCnyry, oOpraHa,
npeaocTaBnAlLLEero MYHMLMNANbHYHO ycnyry, AOMKHOCTHOTO nmua opraHa,
NpedoCTaBnAWEro  rocygapCTBEHHYKO — YyCnyry, WM opraHa, npefoCTaBnsoLwero
MYHULMNANbHYHO ycnyry, MHOrO(PyHKLMOHaNbHOro LUeHTpa, paboTHMKa
MHOrO(PYHKUMOHANbLHOIO LeHTpa, opraHuMsauun, npeaycMOTPeHHbIX 4Yacteto 1.1 ctatbm 16
HacTosawero degepanbHOro 3akoHa, NN Mx paboTHUKOB B MCNPaBREeHMM OONYLEHHbIX UMK
oneyaTtok U owmbOK B BblJaHHbIX B pe3ynbTaTe NpefocTaBfieHUst rocygapCTBEHHOW WK
MYHULMNANbHOW YCNyrM [AOOKyMeHTax nnbo HapyleHue YCTAHOBMEHHOrO0 cpoka TaKux
ncnpaeneHmn. B ykazaHHom cnyydae gocynebHoe (BHecynebHoe) obxanoBaHue 3asBuTenem
peweHnn un gencteun  (6e3pencTenst)  MHOTOPYHKUMOHANbHOrO LEeHTpa, paboTHuka
MHOrO(PYHKUMOHANbHOIO LiEHTPa BO3MOXHO B Criydyae, €CnM Ha MHOro(YyHKLMOHAamNbHbIN
LEHTp, peweHus n genctena (6esgenctene) KOToporo o6xkanytTcsl, BO3NOXeHa PyHKUMA no
NpeaoCTaBneHN0 COOTBETCTBYIOLLMX MOCYAAPCTBEHHbIX AN MYyHULMNAMNbHbIX YCIYyr B MOHOM
obbeme B nopsake, onpegeneHHoMm 4actbto 1.3 ctatenm 16 Hactodwero PepepanbHOro
3aKOHa;

8) HapyweHme cpoka wnu nopsgka Bblgadn  LOKYMEHTOB MO pesynbTraram
NpeaocTaBneHnst rocyaapCTBEHHON NN MYHULIMNANbHOW YCNyru;

9) NnpnocTaHoBNEHME NpegoCTaBNEHNsI TOCY4AaPCTBEHHOW UM MyHULMNANbLHOW YCryri,
€Crn  OCHOBaHUS MNPUOCTAHOBMEHUS He NpeaycMOTpeHbl defeparnbHbiMU  3aKOHaMU U
NPUHATLIMW B COOTBETCTBMM C HUMU MHBIMW HOPMATUBHLIMW NPaBOBbIMW akTaMu Poccuinckom
depepaumm, 3akOHaMM N UHBIMWU HOPMATMBHbLIMU MPaBOBbIMY akTamun cybbekToB Poccuinckon
depepaumm, MyHMUMNANbHbIMKM MNPaBOBbIMM akTamu. B ykaszaHHOM cnyyae pocyaebHoe
(BHecyoebHoe) obxanoBaHue 3aaBUTENEM pelleHun wn  gencteun  (6es3pencrems)
MHOrO(PYHKUMOHANbHOro LeHTpa, paboTHMKA MHOrO(YyHKUMOHAMNBbHOIO LIEHTPa BO3MOXHO B
crnyyae, ecnv Ha MHOroOyHKLMOHamNbHbIN LEHTP, peweHna u gencteusa (besgencrsue)
KOTOpPOro o6anykTcs, BO3NOXeHa QYHKUMA Mo NpeaoCTaBNEHN0 COOTBETCTBYOLLMX
rocy4apCTBEHHbIX MW MyHULUMNANbHbIX YCAYr B NOSIHOM o6beme B nopsake, onpeaerieHHoM
yacTtbto 1.3 ctaTbm 16 HacTosiwero PegepanbHOro 3aKoHa;

10) TpebGoBaHve Yy 3asBUTENs nNpU NPefoCTaBfiEHMM TFOCYAAPCTBEHHOM UMK
MYHULMNANbHOW  YCNyrM  OOKYMEHTOB  wunu  uHdopmauuu, OoTcyTcTBMEe Un  (Unu)
HEeAOCTOBEPHOCTb KOTOPbIX HE YKasblBanMmMCb MpU MNepBOHA4YaribHOM OTKa3e B Mpuveme
OOKYMEHTOB, HeobxoauMbIX ANS npefocTaBfieHUs rocyaapCTBEHHOM UMW MyHUUMMAnbHON
ycnyru, nubo B NpeaocTaBfeHWM [OCy4apCTBEHHOW WM MyHUUMNANbHOM yCrnyru, 3a
NCKNIOYEHMEM CrnyyaeB, NpegyCMOTPEHHbIX MNyHKTOM 4 4yactu 1 cTtatbuM 7 HacTosALWero
depepanbHoro 3akoHa. B ykaszaHHoOM crniyyae pocypebHoe (BHecygebHoe) obxanoBaHue
3aaBUTENEM peleHnn un gencteun  (6e30encTBMs)  MHOTO(YHKUMOHANbHOrO  LEHTPa,
paboTHMKA  MHOro(yHKUMOHaNbHOro  LEHTpa BO3MOXHO B  Cfnyyae, ecnMm  Ha
MHOTrOQYHKLMOHArbHbIN LEHTP, pelenns n gencrems (besgencremne) KOToporo obxanyrTcs,
BO3MOXeHa (YHKUMSE MO NPeaoCTaBNEHMIO COOTBETCTBYHOLUMX FOCYAAPCTBEHHbLIX WN
MyHULUMNAMNbHbIX YCRyr B NONHOM ob6beme B nopsake, onpeneneHHoMm vactbio 1.3 ctatbn 16
HacToqawero PegepanbHOro 3akoHa.



CraTtbsa 11.2. O6wme TpeboBaHUA K NOPAOKY NOAAYN N pacCMOTPEHMUS XKanoobl

1. XXano6a nogaetcsa B nMCbMeHHON hopme Ha ByMaHOM HOCUTENe, B ANEKTPOHHOM
dopMe B OpraH, nNpegocTaBnsAlWMKA  rocygapCTBEHHy — ycnyry, Jnmbo  opraH,
NPeaoCTaBAAWMIA  MyHUUUNANBbHYIO  YCAyry, MHOFOYHKUNOHAMNbHbIA LEeHTp Nmbo B
COOTBETCTBYIOLUMN OpraH rocygapCcTBEHHOW BRacTu (opraH MECTHOro camoynpasBrneHus)
ny6nuyHo-npaBoBoro ob6pas3oBaHus, SABASKOWUNCA ydpeauTeneM MHOroyHKUMOHaNnbHOro
LUeHTpa (ganee - yypeauTerb MHOrO(YHKUMOHANbHOIO LEHTPa), a Takke B opraHusauumu,
npeaycMoTpeHHble YacTbto 1.1 ctatbm 16 HacToswero denepanbHoOro 3akoHa. XKanobbl Ha
peweHns wn penctsua  (6esgenctene) pykoBOOMTENS  OpraHa, MpefocTaBnfAoLLLEro
rocyqapCTBEHHYK ycnyry, nmbo opraHa, npefoCTaBSOWEro MYHULMMANbHYIO YCnyry,
NOAaTCA B BbIWECTOAWMN OpraH (Mpu ero Hanuuuu) nnubo B criyyae ero OTCyTCTBUSA
paccmMaTpuBalOTCA  HENMOCPeACTBEHHO  pPyKOBOAUTENEeM  opraHa, npefocTaBnfAloLLLero
rocyfapCTBEHHYK ycnyry, nmbo opraHa, npefocTaBnsAoWEro MyHULMMANbHYIO YChyry.
XKanobbl Ha pelweHns u pencteusa (6esgencteme) paboTHWKA MHOMOMYHKLUMOHANbHOMO
LeHTpa MoAalTCA PYKOBOAUTEMNO 3TOr0 MHOrOQYHKLMOHANbHOro ueHTpa. >Kanobbl Ha
peweHna wn gencteus  (6e3gencTBMe)  MHOrOYHKUMOHANbHOrO  LEHTpa nogatoTcs
yypeauTento MHOroO(YHKLUMOHANbHOro LEeHTpa Unn AOSMKHOCTHOMY NULy, YNOSTHOMOYEHHOMY
HOpMaTMBHbLIM NPaBOBbIM akTOM cybbekTa Poccuiickon deaepaummn. XKanobbl Ha pelueHns m
nencreus (6esgenctene) paboTHMKOB OpraHu3aumin, NpPegyCMOTPEHHbIX YacTbio 1.1 cTtaTtbu
16 HacToswero ®eagepanbHOro 3akoHa, NoaKTCA PYKOBOAMUTENAM 3TUX OpraHn3auunim.

2. Xanoba Ha peweHna n gencteus (besgenctene) opraHa, NpPeaoCTaBSAOLLErO
rocyAapCTBEHHYO  YCMnyry, opraHa, npeaocTaBndlowWero  MyHUUUNAanbHY  YCRyry,
AOIMKHOCTHOMO nvua opraHa, NpefocTaBsoWEro rocyaapCTBEHHY ycnyry, nmbo opraHa,
NpeaocTaBnfAlLWero MyHUUMNANbHY YCryry, rocygapCTBEHHOr0 WM  MyHUMUMMNANbLHOMO
CnyXallero, pykoBOAMTENsS OpraHa, NpeaoCTaBSAOLEro rocygapCTBEeHHYK ycnyry, nmbo
opraHa, npeaocTaBnfalLWeEro MyHULMMIanbHy ycryry, MoXxeT ObITb HanpasneHa no nouyTte,
yepes MHOrO(YHKLMOHANbHbIN LeHTP, C NCNONb30BaHUEM
NHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MHTepHeT", oduumansHOro camta opraHa,
NpeaoCTaBNAOLLEro rocy4apCTBEHHYIO YCyry, opraHa, NpeaoCTaBnsoWwero MyHUUunanbHyo
ycrnyry, eaMHoOro noptana rocyaapCTBEHHbIX U MyHULUMMAnNbHbIX yCryr NMbo permoHanbHOro
nopTana rocyaapCTBEHHbIX M MYHUUMNANbHbLIX YCAYr, a Takke MOXeT ObITb NpuHATa Npu
nuyHoMm npuveme 3aasutens. Xanoba Ha peweHus wn  genctemna  (Gesgencrteue)
MHOrO(PYHKUMOHANbHOro UeHTpa, paboTHMKa MHOrogYHKUMOHANBHOrO LUeHTpa MOXeT ObiTb
HanpaBfeHa no noyTe, C UCMOMb30BaHMEM WUHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW CeTU
"MIHTepHeT", odmumanbHOro camta MHOMoQYHKLUMOHANBHOrO UeHTpa, eduMHOoro noprtana
rocy4apCTBEHHbIX U MyHULMNANbHbLIX YCnyr nMbo permoHansHOro noprana rocygapcTBeHHbIX
N MyHMLMNAmNbHbIX YCAYr, @ Takke MOXEeT ObiTb NpPUHATA MpU IMYHOM NMpUeMe 3asBUTENS.
XKanoba Ha peweHunsa n gencteus (6esgencrTeme) opraHnsaunin, NpeayCMOTPEHHbIX YacTbio
1.1 ctatbn 16 HacTosiwero degepanbHOro 3akoHa, a Takke UX pPaboTHUKOB MOXET ObiTb
HanpasneHa no noyTe, ¢ UCMNOMb30BaHNEM WMHOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT", odpmnumanbHbIX CanToB 3TUX OpraHM3auumn, equHOro nopTtana rocygapCTBEHHbIX U
MyHULMNAanbHbIX ycryr nMbo pernoHanbHOro noprana rocyaapCTBEHHbIX U MyHULMNANbHbIX
YCIyr, a Takke MOXET ObITb NPUHATA NpY NIMYHOM NpuemMe 3asaBuUTens.

3. MNMopsgok nogadm n paccMoTpeHus xanob Ha pelueHnsa n gencteuns (besgencraeme)
drefepanbHbIX OpPraHoB WCMOMHUTENBLHOW BIiacTW, rOCYAapCTBEHHbIX Kopropauun n ux
OOIMKHOCTHBLIX Nuu, doefeparnbHblX OCYAapCTBEHHbIX CRAyXaLmMX, AOMKHOCTHbIX — nny,
rocyqapCTBEHHbIX BHeOMKeTHbIX  doHaoB Poccuiickon Pepepaumn, opraHusauun,
npeaycMOTpeHHbIX YacTbto 1.1 ctatbm 16 Hactoswero degepanbHOro 3akoHa, U KX
paboTHMkoB, a Takke xanob Ha peweHua u  pgencteua  (6esgencreue)



MHOrO(PYHKUMOHANbHOro LUeHTpa, ero paboTHMKOB ycTaHaBnuBaetca [lpaBUTENbLCTBOM
Poccuinckon ®egepaunn.

3.1. B cnyyae, ecnn denepanbHbiM 3aKOHOM YCTAHOBMEH MNOPSAOK (npouenypa)
nogayn M paccMOTpeHust xanob Ha pelweHus u aencteus (6esgencteme) oOpraHos,
NPeaoCTaBNALWMX rOCYy4apPCTBEHHbIE YCIYri, OpraHoB, NPeOCTaBNAIOWNX MyHUUMNANbHbIE
yCryrn, OOMMKHOCTHbLIX fWL, OpraHoB, NPefoCTaBMsOLWMX FOCYAapCTBEHHbIE YCNyru, umnm
OpraHoB, MpPeAoCTaBNALWMX MyHUUMNAanNbHble ycnyrn, nmbo rocyaapCTBEHHbIX UMK
MYHULUMNAMNbHBIX CRyXalmX, ANS OTHOLWIEHWW, CBA3aHHbIX C MNoAavYel M pacCMOTPEHUEM
yKasdaHHbIX xanob, Hopmbl ctatbn 11.1 HacToswero degepanbHOro 3akoHa W HacTosLEWN
cTaTbu HE NPUMEHSIOTCA.

3.2. JXanoba Ha peweHna u (unun) pencteus  (b6esgencteme) opraHos,
NpeaocTaBnSALLNX rOCY4apPCTBEHHbIE YCNYrh, OpraHoB, NPeAoCTaBMSAWMX MyHULUUNANbHbIE
YCnyru, OOMMKHOCTHbIX IML OpraHoB, MNPeAOCTaBASOLWMX OCyAapCTBEHHbIE YCAYrK, Wn
OpraHoB, NpPeaoCTaBNAWNX MyHMUMNanbHble ycnyri, nuMbo rocygapCTBEHHbIX UK
MYHULMNAMNbHBIX Cry)XalwmMx MNpyv  OCYLECTBNEHUN B OTHOLUEHUU OPUANYECKUX UL U
NHOMBMAYANbHbLIX NpeanpuHUMaTenen, SBMAAWNXCA CyObekTamu rpagoCcTpOUTENbHbIX
OTHOLLEHMI, Mpoueayp, BKYEHHbIX B WMCYepnbiBaloWMe nepedHn npoueayp B cdepax
CTpOUTENLCTBA, yTBEPXKAEHHbIE NMpaButensctBoMm Poccuiickon deaepauum B COOTBETCTBUMN C
yacTbto 2 ctatbl 6 [pagocTpouTenbHoro kogekca Poccurickon depepaunmn, MoxeT ObiTb
nodaHa TakMMn nuuamMm B nopsigke, yCTaHOBIIEHHOM HacTosiLEen cTaTben, nMbo B nopsake,
YCTAHOBMEHHOM aHTUMOHOMOSMbHLIM  3akoHoaaTenscTtBOM Poccunckon ®denepaunmn, B
AHTUMOHOMOJSbHbIN OpraH.

4. OcobeHHOCTU nogadYnm U pacCMOTpeHuss Xanob Ha peweHna W OencTBusA
(6e3pencTBmne) opraHoB rocyaapcTBEHHOM BnacTu cybbektoB Poccurickon depepaumm m nx
OOIMKHOCTHBIX WL, FOCY4apCTBEHHbIX PaXK4aHCKMX CryKallmMx OpraHoB rocyaapCTBEHHOM
Bnactn cybvektoB Poccuiickon ®degepaumm, OopraHoB MECTHOMO CaMOyMpaBfeHns U Ux
AOIDKHOCTHBLIX 1AL, MYHMUMNANbHbIX CIyXalMx, a Takke Ha peleHns un [encTBus
(6e3pencTBne) MHOrO(PYHKUMOHANbHOIO LEHTpa, pPaboTHMKOB MHOrogyHKUMOHANbHOIo
LeHTpa yCTaHaBNMBAKOTCA COOTBETCTBEHHO HOPMATMBHbLIMW NPAaBOBbLIMW akTamu CyObEKTOB
Poccuinckon degepaummn n MyHULMNANbHLIMU NPaBOBbLIMW aKTaMu.

5. YKanoba gomkHa cogepxaTtb:

1) HauMeHoOBaHWEe oOpraHa, NpPeaoCTaBMSOWEro rocydapCTBEHHYHO YCnyry, opraHa,
npeaocTaBnAwLLEro MYHMLMNANbHYHO ycnyry, AOMKHOCTHOTO nmua oprana,
NPeaoCTaBnAOWEro  rocygapCTBEHHYD  YCNyry, WAW  OpraHa, npegocTaBrsioLero
MYHULMNANbHYKO ycnyry, nmbo rocyaapCTBEHHOrO WAM  MYHUUMNANbHOMO  CRyXKallero,
MHOTrOQYHKUMOHANbLHOrO LEHTpa, €ero pykoBogutens wn (Mnu) paboTHMKa, OpraHM3aumn,
npeaycMoOTpeHHbIX 4YacTtbto 1.1 ctatbM 16 HacToswero degepanbHOro 3akoHa, WX
pykoBoguTtenen wn (Mnn) pabOoTHUKOB, peleHns u pencteus (6e3gencteue) KOTOPbIX
obxanytoTcs;

2) cdamununio, Mms, OTYeCTBO (NocrnegHee - MNpU HanmuMyuu), CBEAEHWA O MecTe
XUTenbCTBa 3asiBUTENs - uanyeckoro nuua nmbo HaMMeHoBaHWEe, CBeOeHUst O MecTe
HaxoXaeHus 3asBUTEeNsl - pUANYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 9NeKTPOHHOW MOYTbl (MPU HanMUuUK) M NOYTOBBLIA agpec, no
KOTOPbIM JOMKEH BbiTb HaNpaBneH OTBET 3asiBUTENIO;

3) cBegeHuss o6 obxanyembiX peleHusax u genctsuax (6esgenctsumn) opraa,
NpeaoCTaBNALLEro rocy4apCTBEHHYIO YCyry, OpraHa, NpegoCcTaBnsowero MyHUUunanbHyo
ycnyry, OOSMKHOCTHOrO nuua opraHa, nNpefoCTaBNsAOLWEro rocyaapCTBEHHYH YCnyry, Wim
opraHa, npeaoCTaBNAOWEro MyHAUMNANbHYK ycryry, nubo rocygapCTBEHHOrO UMK
MyHMLMNANbHOIo cnyxaktuero, MHOTrOgYHKLMOHANbHOMO LeHTpa, paboTHuMKa
MHOTrOQYHKLMOHAIbHOIO LeHTpa, opraHusauuin, npegycMoTpeHHbIX 4YacTbio 1.1 ctatbn 16
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HacToswero PegepanbHOro 3akoHa, nx paboTHUKOB;

4) noBoOAbl, HA OCHOBAHUN KOTOPbLIX 3asiBUTENb HEe COrnaceH C pelleHneM n 4enCTBUeEM
(6espenctBnem) opraHa, npefoOCTaBMAKOLWEro  rOCy4apCTBEHHYKD — YCNyry, oOpraHa,
npeaocTaBnsAoLLLErO MYHUUMNANbHYO ycnyry, AOJDKHOCTHOIO nuua opraHa,
NpefocTaBndAlWero  rocygapCTBeHHyO  YCnyry, uwnm opraHa, npegoctaBndaoLero
MyHULMNanNbHYO ycrnyry, nmbo rocyaapCTBEHHOro WAM  MYHULUMMANbHOMO  CryXallero,
MHOrO(PYHKUMOHANbHOro LeHTpa, paboTHMKA MHOTO(YHKUMOHANBHOIO LEeHTpa, OpraHn3auun,
NpeaycMOTpeHHbIX 4YacTbio 1.1 ctate 16 HacToswero PegepanbHOro 3akoHa, UX
paboTHukoB. 3asButenem Moryt ObiTb NpeAcTaBneHbl AOKYMEHTbl (NpW  Hanuummn),
noaTeepXxaatoLime 4osBoAbl 3aaBuTens, nnbo nx Konuu.

6. Xanob6a, noctynuBwasa B oOpraH, NPeaoCTaBNsOWMIA rOCYyOapCTBEHHYIO YCMyry,
opraH, npefoCTaBNAWNA  MYHUUUNANbHYKD — YCNYry, MHOIO(YHKUMOHANbHbLIN  LIEHTP,
ydypeauTento MHOrOYHKLMOHANbLHOrO LUeHTpa, B opraHusauuu, rnpegyCcMOTPEeHHble 4acTbio
1.1 ctatbm 16 HacTtodwero denepanbHOro 3akoHa, MO0 BbIWECTOAWMIM opraH (npu ero
HanuuMn), NOANEXUT PacCMOTPEHUID B TeyeHue nATHaguaTn paboumx OHEeW co AOHS ee
peructpaumm, a B cry4ae obxanoBaHus OTKasa oOpraHa, MpefoCTaBnsloLWero
rocyAapCTBEHHYO  YCryry, opraHa, npeaocTaBfdalowWero  MyHUUUNanbHY  YCRyry,
MHOIO(YHKLUMOHANbLHOIO LeHTpa, opraHuMsauun, npeaycMOTPeHHbIX YacTtbio 1.1 ctatem 16
HacToawero ®degepanbHOro 3akoHa, B MNpuemMe [OOKYMEHTOB Yy 3asButens nnbo B
ncnpaeBneHun OONYLEHHbIX OrnevyaTtok M OowunboK unuv B crnydae obxanoBaHUsS HapylleHus
YCTaAHOBMEHHOIO CpoOKa TaKMX WCMNpPaBfeHUMn - B TedeHue nATM paboumx gHEW CO OHS ee
perucrTpaumn.

7. Mo pesynbTaTaM pacCMOTPEHUsS Xanobbl NPUHMMAETCss OO4HO W3 CrieayrLmx
peLleHunn:

1) xxanoba ypoBneTBopsieTCcd, B TOM yucre B (oopMe OTMEHbl MPUHATOrO peLlueHus,
ncnpaBneHust OONyLLEHHbIX OnevyaTok 1 oWnbOoK B BblAaHHbLIX B pe3ynbTaTte npegoctaBfeHns
rocyaapCTBEHHOM UMY MyHULMNANbHOW YCryrn AOKYMeHTax, BO3BpaTa 3asBUTEN0 OAEHEXHbIX
CPeAcTB, B3UMMaHWe KOTOPbIX He NpedyCMOTPEHO HOPMAaTUBHBLIMW MPaBOBbIMU aKTamu
Poccunckon depgepauun, HOpMaTMBHLIMKM MNPaBOBbIMW akTaMyn CybbekToB Poccuickon
depepaumm, MyHUUMNanNbHbIMM NPaBOBLIMU aKTaMMU;

2) B y4OBMNETBOPEHNN Xanobbl oTKa3biBaeTCs.

8. He nosgHee aH4, cnegyowiero 3a AHEM NPUHATUSA peLLeHUnsl, yKasaHHOro B Yactu 7
HacToswWwen CcTaTbW, 3asBUTEN0 B MUCbMEHHOM dopMe U MO >XenaHui 3aaBuTens B
3IIeKTPOHHOW (popme HanpaBnseTCcss MOTUBUPOBAHHLIN OTBET O pe3ynbTaTax pacCMOTPeHUs
Xanoobbl.

8.1. B cnyyae npusHaHua xanobbl noanexawen YyOoBNETBOPEHMIO B OTBETE
3aABUTENIO, YKa3aHHOM B YacTu 8 HacTosilen cTtaTbu, AaeTcs MHopMauus O OEeNCTBUSX,
OCYLLEeCTBMNAEeMbIX OpraHoM, npefoCcTaBnAwWNMM FOCYOapCTBEHHYO  YCRyry, OpraHom,
NPeaoCTaBnSAlWMM  MYHUUMNAMbHYKO  YCIyry, MHOIO(YHKUMOHANbHbIM  LIeHTpoOM nnbo
opraHusaumen, npegycMoTpeHHoun Yactbto 1.1 ctatbn 16 HacToswero ®enepanbHOro 3akoHa,
B LUenax He3amMegnuTenbHOro YCTPaHEeHUS BbISBMEHHbIX HapyLeHWA Mpu  oKasaHuu
rocyAapCTBEHHOM WMAN  MyHUUMNANbLHOW ycnyru, a Takke TMPUHOCATCA W3BUMHEHUSA 3a
AocTaBneHHble HeynobcTBa WM ykasbiBaeTCsa WHMopMauma O JanbHeuwmnx OencTBUsX,
KOTOpble HeOBXOAMMO COBEPLUNTb 3aABUTEMO B LENAX NOSyYEeHUS rocyaapCTBEHHOW Wnu
MYHULMNANbHOW YCIyri.

8.2. B cnyyae npusHaHusa xanobbl He noanexawlewn YOOBMEeTBOPEHWIO B OTBETE
3a8BUTEMNIO, YKasaHHOM B 4YacTu 8 HacTodwen cTaTbW, [AKTCA apryMeHTUpPOBaHHbIe
pasbACHEHUS O MNpUYMHAX MNPUHATOrO peweHns, a Takke WHdopMauus o nopsgke
obXxanoBaHUsA NPUHATOrO peLLeHs.

9. B cnyyae yCTaHOBMEHWsI B XO04e WM NO pes3ynbTataMm pacCMOTPEHUS >Karnobbl



NMPU3HAKOB coCTaBa afAMUHUCTPATUBHOIO NpaBOHaPYLUEHUSA UMW NPEeCTYNeHna JOMKHOCTHOEe
nnuo, paboTHUK, HaAEeNeHHbIe MOSTHOMOYMAMM MO PacCMOTPEHUIO Xanob B COOTBETCTBUMN C
YacTbto 1 HacTosdwen ctaTbW, HedaMeanUTENbHO HanpasBnAlT UMeKLWMneca maTepuansl B
opraHbl NPoKypaTypbl.

10. lMonoxeHus HacTtosiwero ®PepepanbHOro 3akoHa, yCcTaHaBNMBawLMe nopsaok
paccMoTpeHus xanob Ha HapyleHWsa npae rpaxgaH M opraHusauui npu npegocTaBrneHum
rocyAapCTBEHHbIX W MYHUUMUNAIbHBLIX YCNYr, He pacnpoCTPaHATCA Ha OTHOLUEHUS,
perynupyemble depnepanbHbiM 3akoHoM oT 2 wmas 2006 roga N 59-03 "O nopsagke
paccmoTpeHuns obpaluenunn rpaxgan Poccuiickon Pepepauun”.

Cratbs 11.3. NHpopmaLmoHHas cuctema gocyaebHoro (BHecyaebHoro) obxxanosaHus

B Poccunckon degepaummn cosgaetcsa degepanbHas uHGOpMaUMoHHas cuctema
pocyoebHoro  (BHecygebHoro)  obxanoBaHus,  KOTopas  gaBnseTcs  doefeparnbHown
rocyaapcTBEHHOM  UHopmaumoHHon cuctemon. CosgaHne u  YHKLMOHMPOBaAHME
depepanbHoOM MHGOPMAUMOHHON cucTeMbl gocyaebHoro (BHecyaebHoro) obxanosaHus
perynupytotcs beepanbHbIMK 3aKkOHaMKU U NpaBoBbiMU akTamu lNMpasuTtensctea Poccuickomn
depepauum.
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