MeToauyeckmne pekomeHgaumm
no (bOPMMPOBAHUIO TEXHOSOMMYECKNX CXEM NPESOCTaBEHNS rOCYAapCTBEHHbIX U
MYHULUMNANbHbIX YCyr
(yTB. NnpoTOKONOM 3acefaHus MNpaBUTEeNbCTBEHHOM KOMUCCUM MO NPOBEAEHMIO
agMuHucTpaTneHom pedopMbl 0T 9 noHA 2016 r. N 142 (nyHkT 2, pasgen lll))

1. O6LWwme nonoxeHuns

1.1. Hactoqawume MeToandyeckme pekoMmeHaauum no dopMUPOBAHNIO TEXHOIIOMMYECKMX
CXeM npefocTaBrieHUs TOCygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (qanee - Metoguyeckne
pekomMeHaauum) NoaroToBMeHbl C Lenblo onpeaeneHus nopsgka paspaboTku, cornacoBaHus
M 0O0bpeHus  TexXHONOrMYeckUx CXeM MNpedoCTaBfeHUs  roCydapCTBEHHbIX — yCnyr
denepanbHbiX OpraHoB MCNOMHUTENBHON BracTW, OPraHoB rocy4apCTBEHHbIX BHEGHLKETHbIX
POHAOB, WCMOMHUTENbLHBLIX OpraHoB rocy4apCTBEHHOW Bnactu cybbektoB Poccunckon
depnepauum (ganee - rocygapCTBEHHbIE YCIYrN) U MyHUUMNASbHBIX YCIyr OPraHoOB MECTHOro
camoynpaeneHus Poccurickon ®egepaunn (ganee - MyHMumMnanbHble yCnyri).

1.2. TexHonornyeckne cxemMbl  NPegoCTaBNEeHUs  rOCYyAapCTBEHHbIX  YCryr
dhbeneparnbHbIX OpraHoB MCMOMHUTENBHON BiaCcTW, OPraHoB rocy4apCTBEHHbLIX BHEBHOLXKETHbIX
doHOoB paspabaTtbiBaloTca  Ang  obecneyeHuss  eaAMHOOBPAs3HOro  NpeaoCcTaBrieHns
roCyfapCTBEHHbIX yCryr B TeppuTopuanbHbiXx  opraHax defepanbHbIX  OpraHoB
MCMONMHUTENBHON  BNacTW, oOpraHax roOCydapCTBEHHbIX BHEOHOXETHbIX ¢OHAOB, B
MHOTO(PYHKUMOHAmMbHbLIX LEeHTpax npeaoCTaBNeHUs rocyfapCTBEHHbIX U MyHMUMMANbHbIX
ycnyr (nanee - MOLL) n B anekTpoHHOM BUAe.

TexHonormyeckne cxembl NpeaoCTaBNeHNa rocy4apCTBEHHbIX YCIYr UCNONMHUTENbHbIX
OpraHoB rocygapcTBeHHOM Briactn cybbektoB Poccunckon degepaumm M MyHULMNANbHBIX
ycnyr paspabaTbiBaloTcs AN €AMHOOOpasHOro npeaocTaBNeHUs rocyfapCTBEHHbIX W
MyHULMNAanbHbIX  YyCriyr Ha TeppuTopunM COOTBeTCTBYylLWero cybbekta Poccunckon
depepaunm, B Tom uncne B MOLL n B anekTpoHHOM BUAe.

PaspaboTka n BHeApeHne TEXHOIOMMYECKUX CXxem npeaocTaBneHnsa rocygapcTBeHHbIX
N MyHMLMNAnNbHbIX YCYr NO3BONSET AOCTUMHYTb CReayLwwmx pesynbTaToBs:

NOBbILLIEHNE KadYeCcTBa NpefoCTaBNeHNS rOCYAapCTBEHHbIX U MyHULMNASbHBIX YCAYT;

obecrnedyeHne MNOMHOTbI M MNPaBUABHOCTM  OMWCAHWA  FOCYAAPCTBEHHbIX U
MyHULUMNANbHbIX yCAyr ansg scex bopm 1 cnocoboB nx okasaHus;

co3gaHve eduHbIX YCroBMK ANS opraHMsaumm npeaocTaBneHns rocygapCTBEHHbIX U
MYHULUMNAMbHbIX YCNYr B paMKax XU3HEHHbIX CUTyaLui, a Takke OKasaHusl rocygapCTBEHHbIX
N MyHUUMNAIbHBIX YCIYr NO SKCTeppUTOpUansHOMY NPUHUUNY;

COKpalleHne BpeMeHW oObyyYyeHWs COTPYAHWKOB OPraHoOB WCMNOSMHUTENbHOW BracTw,
OpraHoB rocyAapCTBEHHbIX BHEBIOMKETHbIX (POHAO0B, OPraHOB MECTHOrO CamoynpaBrieHus,
coTpyaHukoB M®L|, yyacTBylOWMX B npouecce MNpefoCTaBrneHnuss rocygapCTBEHHbIX U
MYHULMNANbHbIX YCNYT.

1.3. TexHonornyeckasas cxema npedocTaBNeHns  rocygapCTBEHHOW  YCnyru
paspabaTblBaeTCsi MO KaXAoM rocygapCTBEHHOW ycnyre, npeaocTaBreHne KoTopow
opraHusyetca B MOLl, a Takke no WHbIM ycnyram, nepeyeHb KOTOPbIX YTBepXOaeTcs
lMogkomuccmen no ucnonb3oBaHUKD MH(OPMALMOHHBIX TEXHOMOMMN MNpuU NpeaocTaBreHnn
rocygapCTBEHHbIX M MyHUUMNanbHbIX  ycnyr [lpaBUTeNbCTBEHHOW  KOMUCCUMM MO
MCMNOMb30BaHUKD MHOPMALMNOHHBLIX TEXHOSOMMA AS1S YNY4YLWEHNA KavyecTBa XU3HU 1 YCNoBUN
BeAeHWs NpeanpuHMMaTenbCKon AeaTenbHoCTU (ganee - NogkoMuccus no MCnosib30BaHMIO
MHPOPMALIMOHHBIX TEXHOSOrMM Npu NpefoCTaBNeHUU rocyaapCTBEHHbIX U MyHULMNANbHbIX
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yCcnyr).

TexHonormyeckass cxema npefoctasrieHUss MyHUUMNAansHOW ycnyru paspabatbiBaeTcd
MO Kaxgou MyHuUMNansHOW ycnyre, npegoctaBneHne Kotopon opraHmsyetcs 8 MOLL.

1.4. TexHonorn4yeckasa cxema nNpeaocTaBeHns rocygapCTBEHHON UAN MyHULMNANbHON
ycnyrm - 370 nogpobHoe onucaHve (B TOM 4MCre B 3NEKTPOHHOM Buae) TpeboBaHui,
yCcrnosun, npouecca npeaocTaBneHns rocygapCTBEHHOW UMW MyHUUMNANbHOW  YCNyru,
cogepxallee geTanv3anpoBaHHble pasbACHEHUsS, B TOM 4ucre He (popmMann3oBaHHble B
aJMWHUCTPATUBHbLIX perfnaMmeHTax W WHbIX HOPMAaTMBHbLIX MPaBOBbIX akrax, a Takke
nHpopmaumo o Tpebyembix pecypcax, KoTopble obecnevvBaloT nNpouecc npeaocTaBneHus
rocygapCTBEHHOW UMW MyHUUUNANbHOW YCyru.

B uenax getanuamMpoBaHHOro OonvcaHus yCrioBumM M nopsgka npegocTaBneHus yenyru
B paMKax rocygapCTBEHHOM WNW MyHUUMNAnNbHOW Yycrnyrn BblgensawTca "nogycnyrmn”. opg
"nogycnyron” B uensax HacTtoAwmx MeToandeckux pekoMeHAauusix MoHMMaeTCs BapuaHT
(pa3HOBMOHOCTL) OeATEeNbHOCTU OpraHa rocyaapCTBEHHOM BNacTU WU opraHa MeCcTHOro
camoyrnpasfieHns nNpyu oKkasaHUU UM COOTBETCTBEHHO rOCY4apCTBEHHOW MW MyHULUMNASTbHON
YCInyru, xapaktepusyembli yHUKanbHbiIMU TpebOBaHUAMKU NO OOHOMY M3 Tpex napameTpos:
pasnunyHble TpeboBaHNA NO NPeLOCTaBNEHNIO FOCY4apCTBEHHOW UM MyHULMNANbHOW YCNyru
ANA pasHbIX KaTeropun 3asasBuTenen; pasnunyHble TpeboBaHMs MO COCTaBy [AOKYMEHTOB,
HeobxoouMbIX [Ons NPeAoCTaBfeHUs rOCYAapCTBEHHOM WNAWM  MyHUUMNANbHOW  YCAyru;
pasnuyHble pe3ynbTaTbl NPegoCcTaBeHUs rocyaapCTBEHHON UM MYHULIMMANBbHON YCIyru.

Ecnn peatenbHOCTb oOpraHa rocygapCTBEHHOW BfacTU WM opraHa MeCTHOro
camoynpasfeHns Npu okazaHuM UM COOTBETCTBEHHO roCy4apCTBEHHON UM MyHULMNANbHON
ycryrn pasnuyaeTtcs XoTa Obl N0 OAHOMY MapameTpy, TO 3TOT BapuaHT AEUCTBUN MOXET
ABNATLCS "noagycnyron”.

2. Nopsapok pa3paboTkn, cornacoBaHus, oa00pPeHNsa N U3BMEHEeHUSA TEXHONOrM4YecKknx
CcXeM NnpenocTaBiieHUA rocyaapCcTBeHHbIX yenyr heaepanbHbIX OpraHoB
MUCNOJIHNTENbHOMN BlacTU, OPraHOB rocyAapCcTBEHHbIX BHEOKKETHbLIX (hoHAOB

2.1. TexHonornyeckne cxembl MpenoCTaBfeHUs1  rOCYyAapPCTBEHHbIX  yCnyr
paspabaTbiBaloTCs  degepanbHbiMM  OpraHaMmy  UCMONHUTENbHOM  BRacTW, OpraHamu
rocya4apCTBEHHbIX BHEOKMKETHbIX (POHAOB B CPOKW, YCTAHOBMEHHbIE MOCTAHOBIIEHNEM
MpaButenbctBa Poccuinckon ®epepaummn ot 27 ceHTsadbpa 2011 r. N 797 "O B3ammoaencrTemm
MeXOy  MHOro(yHKUMOHAaNbHbIMA  LEHTpPaMn NpefoCTaBfieHnUss rOCYOApPCTBEHHbLIX U
MyHULMNANbHbIX YCNyr u degepanbHbIMM OpraHaMyv MCMNOSMIHUTENBbHOM BriaCcTW, opraHammu
rocygapCTBEHHbIX BHEOOAXKETHbIX (POHAOB, OpraHaMmy rocygapCTBEHHOM BracTu CyObekToB
Poccunckon degepaumm, opraHamm MECTHOrO caMmoynpassieHms" 1 rnraHom MepornpusiTui no
AarnbHenwemMy pasBUTUIO CUCTEMbl NPefoCTaBEeHUs roCyLapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr no npuHUMny "OAHOro OKHa" B MHOrOYHKUMOHANbHbIX LIEHTpax MpeaocTaBrieHns
rocygapCtBeHHbIX W MyHuuunanbHblX ycnyr Ha 2016 - 2018 rogbl, yTBEpXOEHHbIM
pacnopshkeHnem lMNpasutenbctea Poccuinckon ®egepaumm ot 21 anpensa 2016 r. N 747-p.

2.2. [Ona opraHMszauum AOeATenbHOCTM MO pas3paboTke TEXHOSOrMYECKUX CXEM
NpeaocCTaBfeHns  rocygapCTBEHHbIX  YCMyr MO KaX4ow  rocydapCTBEHHOW — ycryre
denepanbHOro opraHa MCNOMHUTENBHOW BNAcTU, OpraHa rocy4apCTBEHHOro BHEGHOLKETHOro
doHAa, noanexawien onmcaHuo B oopMe TEXHOMOMMYECKON CXembl, dhopmMmnpyeTcs paboyast
rpynna nog pPyKOBOACTBOM 3aMeCcTUTENil PYKOBOAUTENS COOTBETCTBYHOLLEro oOpraHa,
OTBETCTBEHHOIO 3a Ka4eCTBO NPeAoCTaBEHNS rOCy4apCTBEHHbIX YCNYT.

2.3. B coctaB pabo4en rpynnbl BKNHOYAKOTCS:

npeacTaBuMTENN LIEHTPANbHOro annapaTta, B TOM 4YuUcre crneuuanucTbl Mo pasBuUTULO
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AIIEKTPOHHbIX YCNYT;
npeacTaBuMTeNn TEppUTOPUANbHbLIX OPraHoB, UMEIOLLMX ONbIT B3aumogenctamsa ¢ MoL|
Mo opraHu3auuu npeaocTaBrieHns rocyaapcTBeHHbix yenyr B MOLL;

npeacTaBuUTENN 3KCNepTHOro coobulecrtaa.

2.4. [NpoeKkTbl TEXHOMNONMYEeCKMX CXeM npenocTaBneHnsa rocygapCTBEHHbIX YCNyr
HanpaBnsawTcsa  dedeparnbHbIMA - OpraHaMyM  UCMOMHUTENBHOW  BRacTn,  opraHammu
rocy4apCTBEHHbIX BHEGIOOXKETHbLIX (DOHAOB Ha BymMaXHOM HoOcuTeNne M B 3NEKTPOHHOM BuAe
Ha cornacoBaHne B MMHUCTEPCTBO 3KOHOMMYECKOro passutusa Poccuinckon denepauumm um
MWHUCTEPCTBO CBA3U M MACCOBbIX KOMMYHUKauui Poccuinckon denepaumu.

MWHUCTEPCTBO 3KOHOMMYECKOro pa3BuTusa Poccunckon depepaumm ocyulecTBnsieT
aHanmM3 TEexXHONOrM4YyecKNnx CxeMm MnpefocTaBfeHns rocydapCTBEHHbIX ycnyr deaepasribHbIX
OpPraHoB MCMNOJSIHUTENBHOW BflaCTW, OpPraHOB rOCYAapCTBEHHbIX BHEOKIKETHLIX (OOHOOB B
nonHoMm obbeme, MMHUCTEPCTBO CBA3M M MAacCoOBbIX KOMMYHMKauumii Poccunckon denepaumm
- B YacTu O0CODEHHOCTEM MCNOSb30BaHUA MHEPOPMALNOHHO-TENEKOMMYHUKALMOHHbIX
TEXHOOrMm Npu NpeaocTaBieHnn rocygapCTBEHHbIX YCAYT.

2.5. BosHuKwMe no wuToram aHanusa HeyperynupoBaHHble pasHorfacus mexay
MWHUCTEPCTBOM 3KOHOMUYECKOro passutus Poccuiickon ®epepaummn n  degepanbHbiM
OpPraHoM MCMOMHUTENBHOW BNAcTW, OpraHOM rocyaapCTBEHHOro BHeGLKeTHoro ¢doHaa, a
Tarke mexgy MmHMcTepcTBOM CBS3M M MacCOBbIX KOMMYHUKaunn Poccurckon denepaumm m
denepanbHbiM  OpraHOM  UCMOSTHATENbHOW  BfacTW,  OpraHoOM  roCyAapCTBEHHOro
BHeOOQKEeTHOro oHaa BbLIHOCATCS COOTBETCTBEHHO MUHUCTEPCTBOM 3KOHOMWYECKOrO
pa3sutmna Poccumnckon depepauum mnn MuHMCTEPCTBOM CBS3M M MaCCOBbIX KOMMYHUKaL M
Poccuinckom  depepaumm  Ha  paccmoTpeHne  [logkommccum N0 MCMOSb30BaHUKO
NHAPOPMALIMOHHBIX TEXHOSOMMI NpWU NPenoCTaBNEHMUN FOCYAAaPCTBEHHbLIX U MyHMUMNANbHbIX
yCriyr.

2.6. CornacoBaHHble C MMWHUCTEPCTBOM SKOHOMWYECKOrO pas3sBuTus Poccuinckon
depepaunm 1 MUHUCTEPCTBOM CBA3M M MAcCCOBbIX KOMMYyHuKaumn Poccunckon denepaumm
TEXHONMOIMMYECKMEe CXEeMbl NPEeAOCTaBfEHNA rOCYLAapCTBEHHbIX YCNyr HanpaBnslTCsA
degepanbHbiMKM - OpraHamMu  UCMOMHUTENBHOW  BflaCTW, OpraHamMu  rocyaapCTBEHHbIX
BHEOOKETHbIX hoHAoB B MogKoMMCCMIO MO NCMOMb30BaHNKD MHAOPMALMOHHBIX TEXHOMNOMN
Npy NpeaocTaBNeHnn rocygapCTBEHHbIX U MyHULMNANbHbBIX YCIYr.

2.7. OpobpeHHble MNogkoMmmncecmnen nNo NCNonNb30BaHUKD MHAPOPMALMOHHBIX TEXHOSOMMI
npy NpefocTaBfeHnn rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCNYr TEXHOMOrM4yeckne cxembl
npefoCTaBneHnss  rocyd4apCTBEHHbIX  yCnyr  goBogAatcs  dedepanbHbIMW - opraHamu
NCMNONMHUTENBHOW BfIaCT1, OpraHaMm rocygapCTBEHHbIX BHEOKETHbLIX (POHO0B A0 CBEeAEHUS
CBOMIX TEPPUTOpPMAnbHbIX OPraHoB B Te4eHne 3 pabounx agHen ¢ aaTbl 0400peHus.

2.8. OpobpeHHble NogkoMmnccmnen nNo NUCNoMb30BaHUID MHAOPMALMOHHBIX TEXHOSOMI
Npyv NpefocTaBreHnn rocyfapCTBEHHbIX U MYyHUUMNANbHbBIX YCNYr TEXHOSIOMMYECKNEe CXEeMbI
NpeaoCTaBfeHNs roCcydapCTBEHHbLIX YCnyr noafnexar onybriMkoBaHMI0 Ha oduumanbHbIX
calTax COOTBETCTBYWOLWMX peaepanbHbIX OpPraHoB WCMOMHUTENBHOW BracTu, OpraHoB
rocyAapcTBEHHbIX BHeOWKEeTHbIX (POHAOB B pasfene, MOCBALWEHHOMY MpeaoCTaBliEHUIO
rocy4apCTBEHHbIX YCYT.

Ha oduumanbHblx cantax B obs3aTenlbHOM MNopsiake  yKasblBaeTcs  cTaTyc
TEXHONMOrMYECKUX CXeM NpedoCTaBneHNss  FOCyQapCTBEHHbIX — yCnyr  (OencTBytoLLmMe,
HegencTeywwmne, nMbo p[atbl, C KOTOPbIX TEXHOMOrMYEeCKMe CXeMbl NpeaocTaBneHns
rocyapCTBEHHbIX YCNyr noanexat NPUMEHEHMIO).

2.9. OcHoBaHMAMM 0N BHECEHUS WU3MEHEHUA B TEXHOSNIOTMYECKME  CXeMbl
npefocTaBneHnsa rocygapCTBeHHbIX yenyr doeepanbHbiX OpraHoB UCMOMHUTENbHOW BracTy,
OpraHoB rocygapCTBEHHbIX BHEOOOKETHBIX (POHAOB MOryT ObiTh: M3MEHEHNE HOPMATUBHbIX
NPaBOBbIX aKTOB, OMpefensilomMX YCNoBus, MNOpAAoK, TpeboBaHWA K NpeaoCcTaBreHuto



COOTBETCTBYHOLLMX [OCYQapCTBEHHbBIX YCIyr; ONTMMM3auusa MNpoueccoB npenocTaBneHns
rocyAapCTBEHHbIX YCNYr; NUHblE OCHOBAHUS.

MpoekThbl Takux  U3MEHeHWUn HanpasnATCA denepanbHbIMU opraHamu
MCMNONMHUTENBHON BNacTuW, OpraHamu rocygapCTBeHHbIX BHEOWIKETHbIX (POHOOB Ha
OyMaXHOM HOcuTEne MU B 3NEKTPOHHOM BuAe B MMHUCTEPCTBO 3KOHOMWYECKOTO Pa3BUTUSA
Poccuinckon ®depgepaumm Ha cornacoBaHue. Ecnn nameHeHusa KacawTcss 0cobeHHocTen
NCNonb30BaHUA NHAOPMALNOHHO-TENTEKOMMYHUKALNOHHbIX TEXHOMOrnmn npu
NpeaocTaBneHNN rocyqapCTBEHHbIX YCAYr, TO NPOEKTbl UBMEHEHUIN TaKKe HanpaBnsTCA Ha
cornacosaHue B MMHUCTEPCTBO CBA3M U MACCOBbIX KOMMYHUKaumi Poccunckon degepaumn.

CornacoBaHue, ogobpeHue 1 onybnmkoBaHne U3MEHEHUN B TEXHONOrMYECKNE CXEMbI
NpefocTaBneHns rocydapCTBEHHbIX YCMyr OCYLEeCTBSeTCA B nopsake, YCTaHOBNEHHOM
nyHkTamm 2.5 - 2.8 HacTosawmx MeToanyeckmx pekomeHaaummn.

3. Mopsapok pa3paboTku, cornacoBaHusi, oA406PEHNA U NU3MEHEHUS TEXHONOIrM4YeCK1X
CXeM NnpepocTaBlieHUs rocyAapCTBEHHbIX YCIYr UCNOJTHUTENbHbIX OPraHoB
rocyaapcTtBeHHOM Bnactn cyobektoB Poccunckon ®epepauum

3.1. TexHonormyecksne  cxembl  NPedoCTaBfEHUs  rOCy4apCTBEHHbIX  YCnyr
pa3pabaTtbiBalOTCA WMCNOMHUTENbHBIMW OpraHaMyM [OCy4apCTBEHHOM BMacTu CyObEKTOB
Poccuinckon depepaunm B CPOKU, YCTAHOBIMEHHbIE MI1aHOM MePONpUATUA NO anbHenwemy
pasBUTUIO CUCTEMbI MNPeAOCTaBfEHNA TOCYy4apPCTBEHHbIX W MyHUUMNAmNbHbLIX YCNyr no
npuHUMNY  "OOHOro0  OKHA" B MHOIMOQYHKUMOHAsbHbIX  LEeHTpax npenocTaBreHus
rocyAapcTBEHHbIX W MyHUUmMnanbHbIX ycnyr Ha 2016 - 2018 rogbl, YyTBEpPXKAEHHbIM
pacrnopskeHnem lNpasutenbctea Poccuinckon ®epepaumm ot 21 anpena 2016 r. N 747-p.

3.2. o Kaxxgon rocyaapCTBEHHOW YCIyre UCNOSTHUTENBHOMO opraHa rocyapcTBeHHOM
Bnactm cybvekta Poccuinckon ®depepaumn, nognexawen onmcaHuMilo B hopme
TEXHONorMyeckon cxemol, hopmupyetcsa paboyas rpynna, cocTaB KOTOpPOW onpegensieTcs
cybbekTom Poccuinckon degepaumn.

3.3. TlpoeKkTbl TEXHOMOrMYECKUX CXem npenoCTaBNeHns roCcy4apCTBEHHbIX YCnyr
HanpaBnsATCA  UCNOMHUTENbHBIMA  OpraHamu  rocyaapCTBEHHOM Bnactu  cybbekTa
Poccunckon depgepauum Ha cornacoBaHuMe B MCMOMHUTENbHbLIM OpraH rocygapCTBEHHOWN
Bnactn cybvekta Poccunckon OPenepaumn, OTBETCTBEHHbIN 3a MOBLILEHWE KadecTBa
NpeaocTaBneHns rocygapCTBEHHbIX YCIyr, WU WCNOSIHUTENbHbLIA OpraH rocygapCTBEHHON
BnacTn cybwekrta Poccuiickon degepaumn, OTBETCTBEHHbIM 3@ (HOPMUPOBAHNE NOMAUTUKM NO
NPUMEHEHNID  UHAOPMALMOHHO-TENTEKOMMYHUKALUMOHHBLIX  TEXHOMOMMA B AEATENbHOCTU
OpraHoB UCMNONHUTENbHON BNacTu cybbekTa Poccuiickon ®egepaumu.

McnonHuTenbHbIM opraH rocyaapcTBeHHOM BnacTu cybbekta Poccunckon degepaumm,
OTBETCTBEHHbIM 3a TMOBbILEHNWe KayecTBa nNpenoCTaBfieHUss T[OCyOapCTBEHHbIX —YCHyr,
OCYLLIEeCTBMNSAET aHanM3 TEeXHONOrMYyeckux CxemM npenocTaBrieHUst rocyaapCTBEHHbIX yCryr B
NoNHOM o6bemMe, UCMONHUTENbHbIA OpraH rocyaapCTBeHHOW Briactu cybbekta Poccuinckon
depepaumm, OTBETCTBEHHbIW 3@  opMupoBaHMEe  MNOAUTUKA MO  MPUMEHEHUIO
NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHBIX ~ TEXHOMOrMM B OEeATeNlbHOCTU  OpraHoB
MCNonNHUTENBHON BracTn cybbekta Poccuickon Pefepaumm - B 4YacTu 0OCOBEHHOCTEN
NCMNonb30BaHUS NHAOPMALNOHHO-TENTEKOMMYHUKALNOHHbIX TEXHOS0rmm npm
npeaocTaBneHnn rocygapCTBEHHbIX YCNYr.

3.4. BO3HMKWIME MO WuTOraM aHanui3a HeyperynvpoBaHHble pasHornacusa Mmexay
MCMNONMHUTENBbHBIM OpraHoM rocygapcTBeHHOM Bnactn cybwvekta Poccuiickon depepaunn,
OTBETCTBEHHbIM 3a MOBbILIEHME KayecTBa MpeaoCTaBfieHNa rocydapCTBEHHbIX YCnyr, U
MCMNONMHUTENBbHBIM OpraHoM rocygapCTBeHHOM Bnactn cybwvekta Poccuiickon depepaunn,
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pa3paboTaBWMM MNPOEKT TEXHOJIONMYECKOM CXEMbl NPenoCTaBNEHMs TOCy4apCTBEHHOM
ycryrn, a Takke MeXAy WCMNONHUTENbHbIM OpraHoM rocyfapCTBEHHOM BRacTu cybbekTa
Poccunckon depepaumm, OTBETCTBEHHbIM 3a (POPMUPOBAHUE MOSIUTUKM MO MNPUMEHEHUIO
NHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHBIX ~ TEXHOSOrMMm B  AeATenbHOCTM  OpraHoB
MCNONHUTENBHOM BnacTn cybbekta Poccunckon depepaumm, U MCNONHUTENBHLIM OpPraHoOM
rocygapctBeHHon Bnactu cybbekta Poccuinickon dPegepauuun, paspaboTaBliMM NPOEKT
TEXHONOrMYEeCcKoOM CXeMbl NpefoCTaBNeHUs rocygapCTBEHHOW YCIyrn, BbIHOCATCSA Ha
paccmoTpeHne Komuccum no MOBbILLEHUIO KadecTBa WM AOCTYMNHOCTM TFOCYOapCTBEHHBIX W
MyHUUMNanbHbIX YCNyr cCOOTBETCTBYHOLEro cybbekta Poccuickon degepauun.

3.5. CornacoBaHHbI€ C UCNOSTHUTENBHBIM OPraHOM rocy4apCTBEHHOW BnacTu cybbekTa
Poccuinckon ®egepaunn, OTBETCTBEHHbIM 3a MOBbLILWEHME KavecTBa nNpenoCcTaBrieHus
rocyAapCTBEHHbIX YCIYr, U UCNOSIHUTENbHLIM OPraHoOM rocygapCTBEHHOW BfiacTu cybbekTa
Poccunckon depepaumm, OTBETCTBEHHbIM 3a (POpMUPOBAHUE MNOSIUTUKM MO MNPUMEHEHUIO
NHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHBIX ~ TEXHOSOrMM B  [OEATEeNbHOCTU  OpraHos
MCNONHUTENBHOM BracTu cybbekta Poccuickon denepaunmm, TEXHONOIMYECKME CXEMbI
NpeaoCTaBfeHns rocydapCTBEHHbIX YCNYr HanpaensoTCA WUCMOMHUTESNbHLIMKM - OpraHamm
rocygapcTBeHHon Bnactu cybbekta Poccuiickon ®epepauumn B KOMMUCCUMIO MO NOBbILLEHNIO
KayectBa W [OOCTYMNHOCTM FOCYAAPCTBEHHbBIX M MyHULMMAnbHbIX YCAYyr COOTBETCTBYHOLLENO
cybbekta Poccuinckon ®egepauuu.

3.6. OpobGpeHHble Komuccumen no NOBbILLEHMKO KayecTBa W LOOCTYMHOCTU
rOCy4apCTBEHHbIX W MyHUUMNAnbHbIX YCRyr COOTBETCTByKLWEero cybbekta Poccuinckon
degepaunm  TEXHOMNOTMYECKME  CXEMbl  MPEAOCTaBMEHUA  FOCYLAPCTBEHHbIX  yCnyr
MCMNONMHUTENbHbBIX OPraHoB rocygapCcTBEHHOM Bnactu cybbekta Poccurckon depepauunm
noanexar onybrnMkoBaHMO Ha odumumanbHbIX calTax COOTBETCTBYHOLMX WCMONHUTENbHbIX
OpraHoB rocygapcTtBeHHOM Bractm cybvekta Poccuiickon ®degepaumm B pasgene,
MOCBSALLEHHOMY NPeaoCTaBNEHNIO FOCYAAaPCTBEHHbIX YCYT.

Ha oduumanbHbix cantax B oba3aTenlbHOM MNOpsAKke YyKasblBaeTcsd cTaTyc
TEXHONMOIMMYECKMX CXEM MNpPenoCTaBfEHUs FOCYAapCTBEHHbIX  ycnyr  (4encTsyloLllme,
HegencTeywwune, nMbo p[atbl, C KOTOPbIX TEXHOSIOrMYeckMe CxemMbl npeaocTaBneHns
rocya4apCTBEHHbIX YCNYr NOANeXxat NPUMEHEHMIO).

3.7. OcHoBaHUSIMM [ONsi BHECEHUS WU3MEHEHUN B TEXHONONMYecKne CxXembl
NPeaoCTaBfeHNs roCy4apCTBEHHbIX YCNYr WCMOMHUTENbHBLIX OpPraHoB roCya4apCTBEHHOWM
Bnactu cybbekta Poccunckon degepaumm mMoryT ObiTb: M3MEHEHWE HOPMATUBHbLIX NPaBOBbIX
aKToOB,  OnNpegensowmnx  ycrnoBus, nopsigok, TpeboBaHuss K  MNpeaocTaBrEHUIo
COOTBETCTBYHOLUMX [OCYAapPCTBEHHbBIX YCMyr; ONTUMM3auus MNpPoLEeCcCoB MNpenocTaBeHuns
rocya4apCTBEHHbIX YCNYr; UHbIE OCHOBAHUS.

MpoekTbl  TakMX  W3MEHEHUA  HanpaBnsAlTCA  MUCMOMHUTENbHbIMKA  OpraHammu
rocygapctBeHHon Bnactu cybwvekta Poccuickon degepaumm Ha cornacoBaHve B
MCMONMHUTENbHbBIA OpraH rocygapcTtBeHHoM Bnactu cybbekta Poccunckon Pepepaumu,
OTBETCTBEHHbIM 3a MOBbILLIEHNE KayecTBa NpefoCTaBfieHUs rocydapCTBeHHbIX ycnyr. Ecnu
N3MEHeHUs KacarTcsa ocobeHHoCTeN NCNonb30BaHUSA
NHPOPMAaLIMOHHO-TENEKOMMYHUKALMOHHbIX TEXHOMOrNM npu npegocTaBneHnmn
roCcyAapCTBEHHbIX YCIyr B 9NIEKTPOHHOM BUAE, TO NPOEKTbl N3BMEHEHUI TaKXXe HanpaBfsTCA
Ha cornacoBaHne B UCMOSTHUTESNbHbIM OpraH rocyaapCTBEHHOW BnacTn cybbekta Poccuinckon
degepauumn, OTBETCTBEHHbIM 3@  (QOPMUPOBAHME  MOSIUTUKA MO NPUMEHEHUIO
NHPOPMALIMOHHO-TENEKOMMYHUKAUMOHHBIX  TEXHOSIOrMm B  OeATenbHOCTM  OpraHoB
ncnonHUTENbHON BracTn cybvekta Poccunckon ®egepaumu.

CornacoBaHue, ogobpeHne n onybrnmkoBaHNE U3MEHEHUIN B TEXHOMOrMYecKme Cxembl
NpeaocCTaBfeHns rocy4apCTBEHHbIX YCMYr OCYLLECTBSIETCA B nNopsigke, YCTaHOBNEHHOM
nyHktamm 3.4 - 3.6 HacTosawmx MeToanyecknx pekomeHaaummn.



4. Nopsaok pa3paboTku, cornacoBaHns, o4o0GPEHUA U U3MEHEHUs1 TEXHONOrMYeCKUX
cxeM npefocTaBreHUss MyHUUMNanbHbIX yCnyr

4.1. TexHonornyeckne  cxembl npenocTasneHnst MYHUUMNAanNbHbIX  yCcnyr
paspabaTbiBalOTCA B CPOKW, YCTAHOBMIEHHbIE MSIAHOM MEPONPUATMIA NO AanbHenwemy
pasBUTUIO CUCTEMbI MPeAOCTaBlIeHUA TOCYLapCTBEHHbIX W MyHUMUMNAMNbHBIX YCAyr no
npuHUMNY  "OOHOro0  OKHA" B MHOTOYHKUMOHASbHbIX  LEeHTpax  npenocTaBreHus
rocyAapcTBEHHbIX W  MyHUUuMnanbHbIX ycnyr Ha 2016 - 2018 rogbl, yTBEpPXXAEHHbLIM
pacnopsibxkeHnem MNpaButenbctBa Poccunckon depepaumm ot 21 anpena 2016 r. N 747-p.

4.2. Pa3paboTKky TEeXHONMOrMYecknx CXem npenoCTaBfeHns MyHULMNanbHbIX YCnyr
LenecoobpasHo OCYLLECTBAATbL MO MyHMUMNANbHbIM YyCriyram, cogepXawmumcs B TUMOBOM
(pekomeHOoBaHHOM) MepeyHe MyHUUUnanbHbIX YCIyr OpraHoB MEeCTHOro camoyrnpaBreHust
MyHMLUMNanbHbIX obpasoBaHnin cybbekTa Poccurickon degepauunm, npeaoctaBneHne KoTopbix
ocyliecTBnsgeTcsa no npuHumny "ogHoro okHa" B M®Ll cybbekta Poccuiickon degepauun, n
MO KOTOPbLIM YTBEPXAEHbI TUMOBblIE AOMWHUCTPATMBHLIE pPerfiameHTbl NpeaocTaBreHns
MyHULMNANbHbIX YCIyr.

4.3. Tlo kKaxgon MyHUUMNANbHOM Yycnyre, nognexaiwen onucaHui B opme
TEXHONOrM4yeckon cxembl, popmupyetca paboyasa rpynna, coctaB KOTOPOW onpenensietcs
cybbekTom Poccuinckon degepaumn.

4.4. TlpoeKTbl TEeXHOMOMMYEeCKUX CXemM nNpedoCTaBfieHUs MyHUUUNanbHbIX yCnyr
HanpaBnawTcs paboden rpynnorM Ha CcCOrnacoBaHME B MCMNOJSHUTENbHbIA  OpraH
rocyaapctBeHHon Bnactu cybbekta Poccurickon degepauunm, OTBETCTBEHHbIN 3a MOBbLILEHNE
KayecTBa NpefoCTaBNeHMsi roCyaapCTBEHHbIX U MYHULMNANbHbLIX YCIYr, U UCNOMHUTENbHbIN
opraH rocygapcTBeHHoOW Bractu cybbekta Poccuinickon Pepepaumun, OTBETCTBEHHbIN 3a
dopMMpoOBaHNE MOMUTUKM MO MPUMEHEHUKD  MHEOOPMALNOHHO-TENEKOMMYHUKALMOHHbIX
TEXHONOrMM B [OEesTEeNbHOCTU OpraHoB WCMOMHUTENbLHOW Bractu cybbekta Poccumnckon
depepauun.

McnonHuTenbHbIM opraH rocyaapcTBeHHOM BrnacTu cybbekta Poccunckon degepaumm,
OTBETCTBEHHbLI 3a TMOBbLILWEHNE KayYecTBa MNPeaoCTaBNEeHUs rOCYAApPCTBEHHbLIX U
MYHULMNANbHBIX YCNYr, OCYLECTBSET aHanu3 TEXHOMOMMYeCcKNX CXem npeaocTaBreHns
MYHULUMNAMbHbIX YCNyr B NOSTHOM 06beMe, NCNOSTHUTENbHbIA OpraH rocygapCTBEHHOM BlacTu
cybbekta Poccuinckon depepaumn, OTBETCTBEHHbIN 3a OPMUPOBAHWE MOAUTUKM MO
NPUMEHEHNIO  MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBLIX TEXHOMOMMNU B AeATerbHOCTU
OpraHoB WUCMOMHUTENbHOM Bnactu cybbekta Poccuinickon degepaumm - B 4acTu
0COBEHHOCTEN MUCMONb30BaHUS MHAOPMALNOHHO-TENTEKOMMYHUKALMOHHBIX TEXHOMOrMI npu
npeaocTaBneHnn MyHULMNanbHbIX YCIYr.

4.5. BO3HuKWIME MO MUTOram aHanusa HeyperynvpoBaHHble pasHornacusa mexay
paboyen rpynno Wn MWCMNOSIHUTENbHBIM OPraHoOM rocygapCTBEHHOW BriacTm cybbekTa
Poccuinckon ®egepaunn, OTBETCTBEHHbIM 3a MOBbLILWEHME KadecTBa nNpenocTaBieHns
roCyAapCTBEHHbIX W MyHMUMNANbHbIX YCAyr, a Takke wMexgy paboyen rpynnon wu
MCNONHUTENBbHLIM OpPraHoOM rocyAapCTBEHHOM Bnactu cybbekta Poccunckon depepauum,
OTBETCTBEHHbIM 3a dopmupoBaHune NOSINTUKN no NPUMEHEHUIO
NHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHBIX  TEXHOJSI0rmMm B  [AeATenbHOCTM  OpraHoB
ncnonHUTENbHON Bnactn cybbekta Poccuinckon depepauunn, BbIHOCATCSA Ha pacCMOTPeEHne
Komncecnn no noBbILLEHMIO KadecTBa U OOCTYMNHOCTUM rOCYyOapCTBEHHbBIX U MyHUUMNANbHbIX
ycrnyr cooTBeTCTBYylOLWEro cydobekta Poccuinckon denepaumn.

4.6. CornacoBaHHble C UCNOMHUTENBHBIM OPraHOM rocyaAapCTBEHHOW BNacTu cybbekTa
Poccunckon ®depepaumn, OTBETCTBEHHbIM 3a MOBbLIWEHWE KayecTBa MpeaocTaBreHns
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rocyAapCTBEHHbIX U MYHULMNANbHLIX YCNYr, N UCMNOMHUTENbHLIM OPraHoOM rocygapCTBEHHON
Bnactu cyobekta Poccurckon denepaummn, oTBETCTBEHHBbIM 3a hOpMMPOBAHNE MONUTUKN MO
NPUMEHEHNIO  MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBLIX TEXHOMOMMNU B AeATeNbHOCTU
OpraHoB WCMOMHUTENbLHOW Bnactu cybbekta Poccunckon degepauunm, TEXHONOrMYeCcKne
CXeMbl MpPeaoCTaBnNeHUs MyHUUMNAnbHbIX YCNyr HanpaBnsawTcss paboden rpynnon B
KoMmunccnio no MNOBLILLEHUIO KayecTBa U AOCTYMHOCTU FOCYAApPCTBEHHbLIX U MyHMUMNANbHbIX
ycnyr cooTBeTcTBYyOLLEero cybbekra Poccunckon degepaumm.

4.7. OpobpeHHble Komuccumer no MNOBbLIWEHUIO KayecTtBa WM OOCTYMHOCTU
rocy4apCTBEHHbIX M MyHMUMNAnNbHbIX YCMAyr COOTBETCTBYWOLWeEro cybbekta Poccuinckon
degepaunm TEXHONOMMYECKME CXEMbl NPEeOOCTaBNEHUs MyHUUMNANbHbLIX YCNyr noanexar
onyGnvMKkoBaHMIO Ha oduunanbHOM CcanlTe WCMNOMHUTENBbHOMO oOpraHa rocyaapCTBEHHOM
Bnactn cybbekta Poccunckon Pepepaummn, OTBETCTBEHHOrNO 3a MOBbILEHME KadecTBa
NpefocTaBneHns rocygapCTBEHHbIX M MyHUUMNANbHbIX YCIyr, U oduuManbHbIX canTax
OpraHoB MECTHOro camoynpasrieHnsi cybbekta Poccuinckon degepaumm, npegocTaBnAoLLmnX
COOTBETCTBYHOLLME MyHULMNASNbHbIE YCNYTN.

Ha oduumanbHbix cantax B ob6s3aTenibHOM nopsigke ykas3blBaeTcsl cTaTyc
TEXHONMOMMYECKUX CXeM NpefocTaBneHus  MyHUuunanbHbIX — yCryr  (OencTeyroLlme,
HegencTBywowmne, nMbo p[atbl, C KOTOPbIX TEXHOMOrMYEecKMe CXeMbl NpeaocTaBneHns
MyHULMNANbHBIX YCAYr nognexaT NPUMEHEHNIO).

4.8. OcHOBaHMAMM [ONS BHECEHUS WU3MEHEHUM B  TEXHONOTMYECKNE  CXEMbI
NpeaocTaBneHnss MyHULMNAnNbHbIX YCnyr MOryT ObiTb: MU3MEHEHME HOPMATMBHbLIX MPaBOBbIX
aKToB, onpeaensiiowmnx  ycrnosus, nopsigok,  TpeboBaHuss K  MNpegocTaBrEHUIo
COOTBETCTBYHOLLMX MyHUUMNANbHbBIX YCIyr; ONTUMM3auusi MpPOLECCOB MpeaocTaBrieHNs
MYHULMNANbHbIX YCAYT; MHbIE OCHOBAHWUA.

[MpoeKTbl Taknx WU3MEHEHWN HarnpaBrsalTCA COOTBETCTBYHOLEN paboden rpynnon Ha
cornacoBaHvMe B WUCMOSHUTENbHbIN OpraH rocygapCTBEHHOW Bractu cybbekta Poccumnckon
degepauunm, OTBETCTBEHHBIM 32 NOBbILWEHNE KayecTBa NpeaocTaBneHns rocyaapcTBEHHbIX U
MyHMUMNAanNbHbIX ycnyr. Ecnm  nM3MeHeHusi kacalTcss OCOOEHHOCTEN WCMONb30BaHUS
NHPOPMAaLIMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOMOrNmn npu npenocTaBfeHnm
MYHULMNANbHOM YCNYyrn, TO NPOEKT U3MEHEHUN Takke HanpasfsieTCAa Ha cornacoBaHue B
MCMONMHUTENbHBIA OpraH rocygapcTtBeHHon Bnactu cybvekta Poccunckon Pepepaumn,
OTBETCTBEHHbIN 3a dopMmnpoBaHmne NONNTUKN no NPUMEHEHMIO
NHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHBIX  TEXHOSIOrMm B  AesATenbHOCTM  OpraHoB
ncnonHUTENbHOM BrnacTn cybvekrta Poccurckon ®epgepaunn.

CornacoBaHue, ogobpeHue n onybnukoBaHne U3MEeHEeHU B TEXHOMOMMYEeCcKne cCxembl
NpeaoCTaBneHns MyHUUUNAnbHbIX YCNyr OCYLLECTBNAETCA B nNopsigke, YCTAaHOBIEHHOM
nyHktamu 4.5 - 4.7 HacTosawmx MeToanyecknx pekomeHaaummn.

5. CprKTypa n cogepxaHme TeXxHOoJNMorM4eCKnX cxem npenocrtaBrieHUA
rocygapCtBeHHbIX U MyHUUUNANbHbIX yCNyr

5.1. TexHonornyeckaa cxema npegocTaBrieHNs rocyaapCTBEHHOM NN MyHULMNArbHON
ycnyru (ganee - ycnyra) COCToMT U3 credyroLwmnx pasaenos:

1) obLime cBeneHVs O rocygapCTBEHHOW (MyHMLMNANbLHON) ycnyre;

2) obLume ceegeHns o "nogycnyrax”;

3) cBedeHus O 3aaBuTenax "nogycnyru';

4) NOKYMEeHThLI, NpeaoCTaBnseMble 3aaBUTENEM, A4S NonydeHus "nogycnyrmn®;

5) [OOKYMEeHTbl U CBedeHud, noriydaemble MocpeacTBOM  MeXBeLOMCTBEHHOIro
MHJOPMALIMOHHOIO B3aUMOLENCTBUS;



6) pesynbTat "nogycnyru;

7) TEXHOMOrM4Yeckme npoLeccsl npegocTasneHus "nogycnyrn';

8) ocobeHHOCTN nNpegocTaBneHns "nogycnyrn” B 3NeKTPOHHON chopme.

5.2. Paspgen "O6wue cBegeHuss O rocygapCTBeHHoM (MyHuuuMnanbHon) ycnyre"
COOEpPXUT:

1) HauMMmeHOBaHWe opraHa, npegocTasnaWwero ycnyry. YkasblBaeTca MosfiHoe
HanMeHoBaHuWe  (pedepanbHOr0  opraHa  WCMNOSIHUTENbHOW  BRacTM  WNU  opraHa
rocyaapcTtBeHHOro BHeOwmpkeTHOro oHaa B cooTBeTcTBMM € Ykasom [pesungeHTta
Poccunckon depepauumn ot 12 maa 2008 r. N 724 "Bonpocbl cuCTEMbI W CTPYKTYpbI
doegepanbHbIX OpraHoB ucnonHuTenobHon Briactu”, lNonoxeHvem o denepanbHOM opraHe
MCNONHUTENBHOW  BNactu  (OpraHe  rocygapcTBEHHOro  BHeGwmpkeTHoro  ¢oHAa),
NpeaoCTaBnSALWEero rocygapCrBeHHy0 ycnyry, nmbo HanmeHoBaHWe NOoABEAOMCTBEHHOM
opraHusaumm, K Yben KOMNeTeHUNNn OTHECEHO NpeaoCTaBNeHne rocyaapCTBEHHOW YCyri.

YKkasblBaeTcs MOMHOe HauMeHOBaHWe WCMNOMHUTENBbHONO oOpraHa rocyaapCTBEHHOM
Bnactm cybbekta Poccuiickon ®degepaumm uMnm  opraHa MECTHOro CcamoyrnpasneHus
Poccuinckon denepaummn B COOTBETCTBUM C NOSTOXKEHNEM O OEeATENBHOCTU COOTBETCTBYHOLLETO
MCNONHUTENBHOrO OpraHa rocyaapCTBEHHOW BnacTu cybbekrta Poccuinckon depepaumm mnm
opraHa MecTHOro camoynpasneHusi Poccuinckon degepaumm, NpeaocTaBnsoLwero yenyry;

2) Homep ycnyrm B degepanbHoM peecTtpe. [1o rocygapCTBEHHbIM — ycnyram
dheneparnbHbIX OpraHoB UCMOMHUTENBHOW BNAcTW, OPraHoOB rocy4apCTBEHHbIX BHEOHOOXKETHbIX
oHOOB yKa3bliBaeTcs 11-3Ha4yHbIi HOMEP, MO rOCYyAapPCTBEHHbLIM YCrlyraM MUCMNOMHUTESbHbIX
OpraHoB rocygapCcTBeHHOM Bnactu cybbektoB Poccunckon depepaummn M MyHMLMNANIbHBbIM
ycrniyraM  ykasbiBaeTcd 19-3HayHbl  HOMeEp, MNPUCBOEHHBbIM Yycryre B deaepanbHOn
rocygapcTtBeHHOn uHpopMauuoHHoOn cucteme "defeparnbHbli peecTp rocygapCTBEHHbIX U
MyHULMNanbHbIX yenyr (pyHkumin)" (ganee - pepepanbHbln peectp), [onoxeHne o KOTOpon
yTBEPXKOEHO nocTaHoBrneHnem [lpaButensctBa Poccuiickon ®epepaumm ot 24 okTsabpsa
2011 r. N 861;

3) NOMNHOe HaMmmeHoBaHWE YCNyru. YkasblBaeTCs MOMHOE HaMMeHOBaHue ycrnyrn B
COOTBETCTBUM C aAMUHUCTPATUBHBLIM peErnaMeHToM npefocTaBfeHns ycrnyrm  (MHbIM
HOPMAaTMBHbLIM NPAaBOBbIM aKTOM, PErynMpyloLwmMMm NopsiAoK NpeaocTaBneHns yecnyrn) n (unm)
defepanbHbIM PeecTpoM;

4) KpaTKOoe HauMMeHOBaHWe ycnyru. YKasblBaeTCA KpaTKoe HauMeHOBaHWe YCrnyrn B
COOTBETCTBUM C aAMUHUCTPATUBHBLIM pErnaMeHToM npefocTaBfeHns ycrnyrm  (MHbIM
HOPMaTMBHbLIM NPAaBOBbIM aKTOM, PErynmpyloLwmMm NopsiAoK NpeaocTaBneHns yecnyrn) n (unm)
denepanbHbiM peecTpoM. Npy OTCYTCTBUM KPATKOrO HauMEHOBAHWSA YCINyrn B aHHOM rore
yKa3blBaeTCH MosiHoe HaMMeHoBaHWeE YCIyru, Takoe Xe, kak B rorie "lMonHoe HaumeHoBaHWe
ycnyrn".

5) agMUHUCTpPaTUBHBIN pernameHT NpeaocTaBneHnst yenyru. YKasblBaloTCA PeKBU3UTDI
HOPMaTMBHOMO  MPaBOBOrO  akTa, YTBEpPAMBLUEro  aAMWHUCTPATUBHBLIA  pernameHT
npegocTtasneHns ycnyru. [pn oTCyTCTBUN YTBEPXKAEHHOIO afMUHUCTPATUBHOIO perfiameHTa
npeaocTaBneHns ycryrm B JaHHOM More ykasblBaeTcs 3HavyeHue "HeT";

6) nepeveHb "nogycnyr". YkasbiBaeTcs nepeyeHb "nogycnyr", BblaensemMbix B ycrnyre B
3aBMCUMMOCTN OT pasnnyHbIX TpeboBaHUN NO NPeaOoCTaBNEHNIO YCNYru AN pasHbIX KaTeropun
3asBuTENEN; pas3nuMyHbix TpeboBaHMM MO COCTaBy [OOKYMEHTOB, HeOOXOAMMbIX Aris
NpeaoCcTaBneHns yCnyrn; pasnuyHblxX pesynbTaToB npegocTaBnenHuns yenyru. MNMpu otcyTcTeum
"nogycnyr" B 4aHHOM rore yka3blBaeTcH 3HavyeHue "HeT",

7) cnocobbl OLeHKM KadecTBa npegocTtaBneHns ycnyrn. Heobxogumo ykasaTb
CyLLleCTBYtOLLME CNOCOOLI OLIEHKN 3asiBUTENEM KavyeCTBa yCryru, onpeaeneHHble B TOM Yucrne
MocTtaHoBneHnem lMpaButensctea Poccuinckon depepaumm ot 12 gekabps 2012 r. N 1284
"O6 oueHke rpaxxgaHamy apPEKTUBHOCTN AEATENBHOCTM PYKOBOAUTENEN TEPPUTOPUAnbHbIX
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opraHoB defeparnbHbIX OPraHoB UCMOMHUTENBHOW BRacTh (MX CTPYKTYPHbIX NOApasaeneHnin)
C y4eTOM KadecTBa NpefoCcTaBNeHns UMW rocyAapCTBEHHbIX YCMYr, a Takke O NMpUMEHEHUU
pe3ynbTaTtoB YKa3aHHOW OLIEHKW KaK OCHOBAHWSA AONs NPUHATUS pelleHud O AO0CPOYHOM
NpeKkpaLwieHnn UCMOSTHEHUST COOTBETCTBYHOLUMMM PYKOBOAUTENSMU CBOMX LOSMKHOCTHbIX
obsa3aHHoCcTen". 3HadyeHne napameTpa BblbMpaeTca w3 cregylwero cnvcka (BO3MOXEH
BbIOOp HECKONMbKMX WM BCeX BapuaHToB): paguoTenedoHHas CBA3b (CMC-0Mnpoc,
TenegOoHHbIN ONpoc); TepMuHanbHble ycTponctBa B MOL|; TepMuHanbHble yCTpOMCTBa B
opraHe Bnactu/opraHe rocygapCTBEHHOro BHeOWKETHOro doHga/opraHe MeCTHOro
camoynpasneHusi; EAuWHbIA  nopTan rocyaapCTBEHHbIX YCIyr; pPernoHanbHbI  nopTan
rocyAapcCTBEHHbIX YCRyr; oduuuanbHbid CalT opraHa; apyrne cnocobbl. B cnyyae ecnm
3a8BMTEN0 HEe npefocTaBrieHa BO3MOXHOCTb OLEHWUTb KavyecTBO YCNyru, B AaHHOM More
HeobxoanMO ykasaTb 3HavyeHue "HeT".

5.3. Pasgen "O6wwue cBegeHuss o "nogycnyrax" COAEPXWUT CBEAEHUS MO Kaxaow
"nogycnyre" , a UMEHHO:

1) CpoK NpeaocTaBneHNst B 3aBUCUMOCTM OT YCINOBWIA:

1.1) npu nogaye 3adABreHMs MO MeCTy XuTenbctBa (MO MeCTy HaxXOXOeHUs
topuanyeckoro nuua);

1.2) npu nogade 3asiBiEHUss He MO MECTy XuTenbctBa (MO MecTy obpalleHus).
Heobxoaumo ykasaTb CPOK NpefocTaBfeHuUsi COOTBETCTBYLWEN "nogycnyrn" v eguHuubl
namepeHns (MUHyTbI, Yachkl, KaneHgapHble gHW, paboyne OHKU, MecsLubl);

2) OCHOBaHMA OTKasa B npueme AOKyMeHToB. HeobxoamMmo ykasaTb OCHOBaHWSA OTKasa
B nNpuMeme [OOKYMEHTOB Ha npegoctasneHne "nogycnyru". B crnydyae ecnm OCHOBaHUSA
OTCYTCTBYIOT, B J@HHOM roJie HeobX0ANMO yKkasaTb 3Ha4YeHue "HeT",

3) ocHOBaHMs oOTKasza B npegocTtaeneHnn "nogycnyrn”. Heobxogumo ykasaTtb
OCHOBaHWA O0TKasa B npegocTtaBneHnmn "nogycnyrn”. B cnyyae ecnn oCHoOBaHMA OTCYTCTBYHOT,
B J@HHOM Morie HeobxoaMMO ykadaTb 3Ha4YeHue "HeT";

4) ocHOBaHWA NPUOCTAHOBIIEHMSA NpedocTasnerHns "nogycnyrn”. Heobxoanmo ykasatb
OCHOBaHUSA MPUOCTAHOBIIEHNA npedocTtaBneHna "nogycnyrn”. B cnyyae ecnn OcCHOBaHUA
OTCYTCTBYIOT, B J@HHOM Mofie HeOOXOANMO yKa3aTb 3HayYeHue "HeT";

5) cpok npuoctaHoBneHnsa npegocTtaBneHns "nogycnyrn”. Heobxoanmo ykasaTb CpoOK
NPMOCTAHOBIEHUS NPEAOCTaBNEHNA NO  KaXAoMy W3  OCHOBaHWWA  MPUOCTAHOBIEHMS
npefocTaBfeHns COOTBETCTBYKLWeEN "noaycnyrn" v eauHuubl U3MepeHns Takmx CPOKOB
(kaneHpapHble gHW, pabouve AOHKW, MecsAubl). B criyyae OTCYTCTBMA MO Kakomy-nmbo
OCHOBaHWMIO YCTAHOBMNEHHOrO CpOKa MNPUOCTAHOBMEHNS HeobXOAMMO yKasaTb YCroBue
OKOHYaHWSA NPUOCTAHOBNEHUA npefocTaBneHus "nogycnyrm". B cnyyae oTCcyTCTBMS
OCHOBaHM MpPUOCTaAHOBMEHMS NpefocTaBneHus "nogycnyrn" B AaHHOM rMofie Heobxoanumo
yKasaTtb 3HayeHue "-" (npoyepk);

6) cBegeHuns o NnaTHoOCTKM "nogycnyrn™:

6.1) cBegeHust 0 HanMyuu nnatbl (rocygapCTBEHHOM MOLWMNHBI). Heobxoaumo ykasaTtb
HavMMeHoBaHMe BMAa nnatbl (rocygapCTBEHHAs MOLWMHA WM MHAA nnaTa), a Takke ee
pasmep (B pybnsx). B cnyyae ecnu nnata (rocygapcTBeHHas MOLWISIMHA) HE B3MMaeTcs, B
AaHHOM rone HeobxoauMo yka3aTb 3Ha4YeHne "HeT";

6.2) peKkBM3uUTbl HOPMATMBHOIO MPaBOBOrO akTa, SABMAKLWErocsd OCHOBaHWEM [AJis
B3MMaHUA nnatbl (rocy4apCTBEHHOM MOLMMHLI). HeobxoamMmo ykasatb Mo Kaxgomy pasmepy
nnaTbl (roCy4apCTBEHHOW MOLUNWHBLI) PEKBM3UTBI U HOMEP rnaBbl/cTaTbU/NyHKTa/NogNyHKTA
HOPMAaTMBHOIMO MNPAaBOBOrO akTa, SBMSKOWEroCa OCHOBaHWMEM NS B3MMaHua nnatbl
(rocymapcTBeHHOM NOLUNUHLI) 3a NpefoCcTaBneHne COOTBETCTBYOWeN "nogycnyrn”. B cnyyae
ecnn nnata (rocygapCTBEHHasi MOLINWHA) He B3UMMaeTcsi, B [aHHOM rorfie Heobxogmmo
yKasaTtb 3HayeHue "-" (npoyepk);

6.3) kog GromxkeTHoW knaccudpukaumm (KBK) ons B3vmaHusa nnatbl (rocygapCcTBEHHOM



MNOWSMHBI), B TOM uucne 4epe3 MOPL|. Heobxogumo ykasaTb ABafuUaTM3HAYHbIA KO
OrooKeTHOM Knaccudukaumm, onpegensieMbln B COOTBETCTBUM ¢ [1prkazom MuHdmHa Poccum
oT 1 mona 2013 r. N 65H "O6 yTBepxaeHUn YkasaHun O nopsiake npuMeHeHus GroaKeTHOM
knaccudukaumm Poccuinckon degepaunmn”, B TOM Ymcne kog OogkeTHOM Knaccudukaumm npm
obpaLleHnn yepe3 MHOrogyHKLUMOHarbHbIM LeHTp. B cnyyae ecnu nnata (rocyaapcTBeHHas
NoLnHa) He B3UMaeTCs, B JaHHOM nosie HeobXxoaAnMo ykasaTb 3HadeHue "-" (MpoYvepk);

7) cnoco® obpaweHna 3a nonydvyeHnem "nogycnyrn”. Heobxogumo ykasaTb
cylwiecTtByowme cnocobbl obpalleHnsa 3a nonyveHnem "nogycnyrn” nytem Bolibopa n3 cnucka
(MOXHO BbIGpaTb HECKONbKO 3HAYeHWn): NMYHOe obpalleHne B OpraH, npefoCcTaBnsoLmnMA
ycnyry; nuyHoe obpauleHve B TeppuTopuarnbHbii - opraH  (OTAEeneHue  opraHa),
npegocTaBngaoLwero ycnyry; nuyHoe obpaiieHme B8 MOL|; EanHbin nopTan rocygapCTBEHHbIX
YyCnyr; pernoHanbHbI nopTas rocyaapCTBEHHbIX YCrnyr; oduuuanbHbin canT opraHa,
NpefocTaBnAlLLLEro YCyry; Nno4ToBast CBA3b;

8) cnocob nony4yeHuns pesynbTtata "nogycnyrn”. Heobxoanmo ykasaTtb CyLlecTBylOLLIME
cnocobbl nonyveHnss pesynbTata "nogycnyrn" nytem Bblbopa u3 cnmcka (MOXHO BbibpaTb
HECKOMbKO 3Ha4yeHuin): B opraHe, NpefocTaBnsolwem ycnyry, Ha GymaxHOM HocuTene; B
TeppuTopmanbHOM opraHe (OTAeneHuu opraHa), NpefoCTaBnsloWeM ycnyry, Ha GymMaKHOM
Hocutene; B MOLL Ha GymaxHOM HocuTene, MOfyYEHHOM M3 TeppuUTOpPManbHOro oOpraHa
(oThoeneHus opraHa), npegocTtasnswowero ycnyry; B8 MOL, B Buge gokymeHTa, cogepxaliero
NHpopMaLno U3 MHAPOPMALMOHHBIX CUCTEM OPraHoB, NPeAOoCTaBASAWMNX rOCYAapCTBEHHbIE
yCnyru; yepes nNu4Hbln KabuHeT Ha EQnHOM nopTane rocyaapCTBEHHbIX ycrnyr; Ha EanHom
nopTane rocygapCTBEHHbIX YCNYr B BUAE 3NEKTPOHHOIOo JOKYMEHTA; Yepes JIMYHbIA KabuHeT
Ha perMoHanbHOM ropTane roCydapCTBEHHbIX YCMYr, Ha pervoHanbHOM rnopTane
roCcyfapCTBEHHbIX YCMNyr B BWOE ONEKTPOHHOrO [OKYMEHTa; 4Yepe3 mUYHbIn  KabuHeT
odomumManbHOro canmTta opraHa, NpefoCTaBnfAlLWero yenyry; Ha ouumMansHOM canTe opraHa,
NpeaoCTaBnAOLWLEro yecnyry, B BMAE 9NEKTPOHHOrO OOKYMEHTa; HanpaBfeHve [OOKYMEeHTa,
NOANMCaHHOIO 351EKTPOHHON NOAMNUCHID, HA agpec 3NEeKTPOHHOM MOYThI; NOYTOBAs CBA3b.

5.4. Pasgen "CBepgeHuss o 3aaButensax "noaycnyrn” coaepXut UHGOPMauUui o
3aaBUTENSX MO KaXxaown "nogycnyre” , a UMEHHO:

1) kaTeropum nuu, UMeLWMX NpPaBo Ha nonyyeHune "nogycnyrn". Heobxoanmo ykasatb
ncYepnbIBaOLWNN NepedeHb KaTeropmin nnu, UMeLLMX NpaBo Ha nonyyveHue "nogycnyrm”;

2) [OOKYMEHT, noATBepXdawwunh npaBoOMoOYME 3adABUTENS  COOTBETCTBYHOLLEWN
Kateropym Ha nonydveHue "nogycnyrn”. Heobxoaumo ykasaTb McYepnbiBalOLWUKA NepeyeHb
AOKYMEHTOB, MOATBEPXAAKLWMX MNpaBo 3asBUTENs COOTBETCTBYIOLLENW KaTeropum Ha
nonyveHue "nogycnyrn";

3) ycTaHOBneHHble TpeboBaHWA K [OOKYMEHTY, noaTBepXaawolemMy npaBoMoyne
3a8BUTENS COOTBETCTBYIOLWEN KaTeropun Ha nonyveHune "nogycnyrn". Heobxoaumo ykasaTtb
ncyepnbiBalOLWmM nepeyveHb TpeboBaHWM K KaXOoMy [OOKYMEHTY, KOTOPbIA MOXET ObiTb
npeabsiBNeH 3aasBuTernieM [Ana NoATBEPXAEHWS npaBa Ha nonydvyeHue "nogycnyrun”.
PekomeHayeTcs ykasbiBaTb TpeboBaHua K: popme foKyMeHTa (B TOM uucne TpeboBaHus no
HanuuMi nognucu LOMMKHOCTHOro nvua, NoAroTOoBMBLUErO LOKYMEHT, AaTbl COCTaBlEeHUN
AOKYMeHTa, nevyatu opraHu3auuuv, BbloaBlUend JOKYMEHT U T.4.); coaepXaHuto OOKyMeHTa (B
TOM 4ucne TpeboBaHUA K CTPYKTYpe OOKYMEHTa W Hanuuuio cBedeHWU, HeobXoauMmblxX Ons
BbISIBNIEHNS HanNn4uMs/OoTCYTCTBUS MpaBa 3asBUTENs Ha nonydeHue ycnyrun). MNpu onncaHum
TpeboBaHWA K [OOKYMEHTY peKOMeHOyeTcs: npuBecTn TpeboBaHUs, 3akpenrieHHble B
HOPMAaTMBHbIX NPABOBbIX aKTaX; onucaTb TpeboBaHNA K AOKYMEHTY, HE (DOPManM30OBaHHbIE B
HOPMAaTMBHbIX NPABOBbLIX aKkTax, HO CYLLIECTBYIOLLME Ha NPaKTUKE;

4) Hanuyne BO3MOXHOCTW ModayM 3asiBNEeHUst Ha npepocTasrieHve "nogycrnyrn”
npeacTaBuTensaMmn 3assutens. HeobxoaMmo ykasaTb Hanuume/oTCyTCTBME BO3MOXHOCTU
nogayn 3asiBneHus Ha npefgocTaBrieHne COOTBETCTBYLWEN "noaycnyrn” npeacraButensMmm
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3aaBUTENS;

5) ncyepnbiBalOLWmMin NEpeYeHb NuL, UMELWNX NpaBo Ha nogavy 3asiBfieHns OT UMEHU
3aasutens. Heobxoaumo ykasaTb MCHEPMbIBAKOWMIA MEPEYEHb NUL, UMEKLWMX MNpaBO Ha
nogadvy 3asBreHUs OT UMEHM 3asBUTENS MO KaXOoW KaTeropuu nuy, MMEoLWMx npaBo Ha
nonyvyeHne "nogycnyrn”. B cnydyae ecnuM  BO3MOXHOCTb MOAdayn 3asiBfieHUa  Ha
npeaocTaBfeHne COOTBETCTBYIOLLEN "nogycnyrn" npeactaBUTENsIMn 3asiBUTENS OTCYTCTBYET,
B AAQHHOM norie Heo6xoauMO ykasaTb 3HaveHue "-" (npoyepk);

6) HauMeHoBaHMe LOKYMEHTa, NOATBEPXKAAOLLErO NPaBO Nogayun 3asBeHNS OT UMEHN
3aaBuTens. Heobxoanmo ykasaTb OOKYMEHTbI, NOATBEPXAAOLME NpaBo Nogadn 3asBneHus
OT MMEHMN 3asBUTENS, NO KaXKAoMY TNy nNpeacraBuTenen.

B cnyyae ecnn BO3MOXHOCTb MnoJadn  3asiBNeHUs Ha npegocTaBneHue
COOTBETCTBYWOLLEN "nogycnyrn” npeacraBuTenaMn 3aaBuTens OTCYTCTBYET, B LaHHOM rone
HeobxoanMo ykasaTb 3HayeHune "-" (Nnpoyepk);

7) ycTaHoOBneHHble TpeboBaHMA K [OKYMEHTY, noATBepXxaaroliemMy npaBo nogayu
3asBrneHnss OT WMeHn 3asiButens. Heobxogumo ykasaTb uMcCYepnbiBalWUM NepeyeHb
TpeboBaHM K KaXKOOMY AOKYMEHTY, KOTOPbIA MOXET ObITb NpeabsaBneH AN NOATBEPXKAEHUS
npeactasuTeneM 3asaBuTeENa npaBa Ha nogdadvy 3asiBNeHust OT WMEHU 3adBuTens.
PekomeHayeTca ykasbiBaTb TpeboBaHusA K: popmMe AOKyMeHTa (B TOM yucrne TpeboBaHus no
HaNUYnI© nNoANMUCU OOSMKHOCTHOrO nvua, NOAroTOBMBLLErO AOKYMEHT, AaTbl COCTaBfEHUA
AOKYMEHTa, nevaTtn opraHusauuu, BblgaBLUEN LOKYMEHT U T.4.); COAEPXXaHUIO OOKYyMeHTa (B
TOM 4ucne TpeboBaHUA K CTPYKTYpe OOKYMEHTa M Hanuuumio CBeAeHU, HeobXoammblx Ons
BbISIBIIEHUSI HANM4Ms/OTCYTCTBMS NpaBa NpeacTaBUTENs 3asaBUTENS Ha nogadvy 3asiBfieHnst OT
nmeHn 3assutens). lNpun onucaHun TpeboBaHW K OOKYMEHTY pPeKoOMeHOyeTCs: MpUBECTU
TpeboBaHMsA, 3akpenneHHble B HOPMAaTMBHbIX MPAaBOBLIX akTax; onucaTb TpeboBaHus K
OOKYMEHTY, He bopmanm3oBaHHble B HOPMATUBHbLIX MPaBOBbIX aKkTax, HO CYyLLECTBYIOLIME Ha
npaktmke. B cnyyae ecnu BO3MOXHOCTb NOAavn 3asiBNEHUs Ha npedocTaBrieHne
cooTBeTCTBYyHOLWEN "nogycnyrn" npeactaBuTenaMmn 3asBuUTens OTCYTCTBYET, B AAHHOM rorie
HeobxoanuMo ykasaTb 3HaveHue "-" (Npo4epk);

5.5. Pasgen "[okymeHTbl, npegocTaBnsiemMble 3adBuTeneM Ans  MonyyYeHus
"nogycnyrn" cooepXut cBeeHNA O OOKYMEHTaXx, KOTopble OOSMKEH NpeacTaBuUTb 3adBUTENb
ON5 NONyYeHUst YCryrn, He BKITOYaeT CBEeAEHUS O AOKYMeHTaX, nonydaemMbixX nocpencTBOM
MeXBEeLOMCTBEHHOIO B3aMMOLENCTBUA, N COOAEPXKUT CNeayrLLyro MHPOPMaLMIO NO Kaxaoun
"nogycnyre":

1) kateropusi OokymeHTa. Heobxoaumo ykasaTb obuime (opmMynvMpoBKM B 4acTu
AOKYMEHTOB, NpeaocTaBnsieMblX 3asBuTenem, no kaxgown "nogycnyre". MNMpumepom obuuen
OPMYNMPOBKM HEOBXOAMMOro AOKyMEHTa MOryT ObiTb: [OOKYMEHT, YOOCTOBEPSHOLLMIA
NNYHOCTb; NpaBOyCTaHaBNMBawLWME [OOKYMEHTbl Ha nepeyctpamBaemoe U (unu)
nepennaHupyemoe Xnunoe noMeLLeHmne;

2) HaMMeHOBaHWs OOKYMEHTOB, KOTOpble MpefocTaBnsieT 3asaBuUTENb AN1s MNonyvYeHns
"nogycnyrn”. Kateropmsi AOKYMEHTOB AOSKHA ObiTb AeTann3anpoBaHa 4O YPOBHS OTAESbHbIX
AOKYMEHTOB, OTHOCSLUMXCA K AaHHOW KaTeropmm Heobxoaumo ykasaTb McYeprbiBatoLLMi
nepeyeHb MOMHbIX HaMMEHOBaHMM [OOKYMEHTOB, KOTOpble MOryT ObiTb npeacTaBrieHbl
3asBMTENIEM B paMKax onpeaesieHHOW KaTeropum;

3) KONMMYECTBO  HEOOXOOUMbIX  3K3EMMNAPOB  OOKYMEHTa C  YKa3aHuem
noanuHHuk/konusi. Heobxoaumo  Ana Kaxgoro  OOKYMEHTa  yka3aTb  KONM4YeCcTBO
npefocTaBngeMblX 9K3EMMNAPOB C YKazaHeM NOASNIMHHUK/KONUS, a Takke ykasaTb gencTBue,
CoBepLUaeMoe B OTHOLLUEHUWN KaXOoro AOKYMeHTa (Hanpumep, YCTaHOBIEHWE JIMYHOCTU
3asBUTENS], CBEpPKa KOMUU C OpUIMHANoM M BO3BpaT 3aaBUTEN0 MOASNIMHHUKA, CHATUE KOMUW,
dopMmpoBaHmne B 4eno u T.n.);

4) ycnosBua npegoctaBneHus  OOKyMeHTa. Heobxogmmo ykasaTb  yCnoBus



npeaocTaBneHnss AOKYMeEHTa.

B cnyyae ecnn [OOKYMEHT $BNAETCA €OWHCTBEHHbIM B CBOEW KaTteropum w
NpeaoCTaBnsaeTCqd BHE 3aBUCMMOCTU OT OMNpPederieHHbIX YCMOBUW, TO B [aHHOM rofne
HeobxoauMMO ykas3aTb 3HayeHue "HeT". Ecnn B OOHOW KaTeropum COAEPXKUTCH HECKOSbKO
AOKYMEHTOB, TO ANA KaXAOoro AOKyMeHTa Heobxooumo caenaTtb ykasaHuve Ha ycrioBue ero
npeaocTaBneHns OTHOCUTENbHO APYrMX JOKYMEHTOB AaHHOW KaTeropum:

- Ha HeobXO0AMMOCTb OAHOBPEMEHHOro MNpeAoCTaBNEHUS BCEX AOKYMEHTOB OOHOW
kaTeropuu;

- Ha HeobXoOUMOCTb MNpPeAOCTaBMEHUSA TOMbKO OOHOMO WM HECKOSIbKUX OTAENbHO
B3ATbIX JOKYMEHTOB BHYTPW OOHOW KaTeropuu.

B cnyyae npegoctaBneHnst AJOKYMEHTOB OOHOW KaTeropum pasnmnyHbIMU KaTeropmsiMmm
3asBuTENen B AaHHOM rorie Takke HeobxoouMmo caenaTtb ykasaHue Ha npefocTaBrieHve
Taknx OKYMEHTOB Npu obpalleHn nub onpeaeneHHon KaTeropun 3asasuTenen;

5) ycTaHoBneHHble TpeboBaHWs K OOKYMeHTY. Heobxoanmo ykasaTb ucyepnbiBaroLLnin
nepeyeHb TPebOBaHUM K KaxXOoOMy [OOKYMEHTY, HeobxoguMmomy ans npegoctaBrieHus
"nogycnyrn”. PekomeHayeTcs ykasbiBaTb TpeboBaHus K: doopme AOKyMeHTa (B TOM u4ucne
TpeboBaHMS MO HaNMYUIO NOAMUCU LOMMKHOCTHOrO nvua, NOArOTOBUBLLEro AOKYMEHT, AaThbl
COCTaBIieHUsl JOKYMEHTa, neyaTn opraHvsauuu, BblOaBLlUEn OOKYMEHT U T.4.); COAepXaHuto
AOKyMeHTa (B TOM uucne TpeboBaHMs K CTPYKType AOKYMEHTa M HanuuuMio CBeaeHUn,
HeobxoOuMbIX ANA MPUHATUA peLlleHns O npefoctaBrieHMn/o6 oTkase B npeaocTaBneHun
ycnyrn). MNpun onncanHnn TpeboBaHM K OAOKYMEHTY peKoMeHayeTcsi: npuBectu TpeboBaHus,
3aKpenrneHHble B HOPMAaTUBHbIX MPABOBbLIX akTax; onucatb TpeboBaHWA K OOKYMEHTY, He
dopmanm3oBaHHbIE B HOPMATUBHbLIX MPaBOBbIX aKTaX, HO CYLLECTBYHOLLUNE HA NPAKTUKE;

6) dopma (wabnoH) pokymeHTa. Heobxogumo Npunoxmtb dopmMy (LwabnoH)
AOKYMEHTa,  3anofiHaemMoro 1  NpeaocTaBfisemMoro  3asiBATENeM  Ans  NonyyveHus
rocygapcTBeHHon ycnyrn (popmy 3aaBneHnss 0 NpegocTaBNeHnn YCnyrn, UHbIX JOKYMEHTOB,
3anonHaemblx 3asButenem). Mo ocTanbHbIM OOKyMEHTaM B AaHHOM rore Heobxogumo
yKasaTtb 3HayeHue "-" (npoyepk).

7) obpaseL, OOKymeHTa/3anonHeHuUst OOKymMeHTa. Heobxogumo  npunoxuTb
3anoriHeHHy gopmy gOokymeHTa (obpasen), npegocTaBnsiemMoro 3adBuTenemM  Ans
nonyyeHus "nogycnyrn”. B cnyyae ecnvn no gokymeHTy B rorie "®opma (wabsnoH) gokymeHTa"

ykasaH 3HayeHue "-" (Nnpovepk), COOTBETCTBEHHO M B AaHHOM Mofie HeobGxoauMo ykasaTb
3Ha4veHue "-" (Npoyepk).
5.6. Paspen "[LJOKyMEHTbI n cBeaeHus, nony4yaemMble nocpeacTsom

MEXBEJOMCTBEHHOIO WHMOPMALMOHHOIO B3aMMOLENCTBUSA" COAEPXKUT UHPOpMaUuo o
AOKYMEHTax U CBeAeHUsIX, HeOBXoOMMbIX A58 NMPUHATUS peLleHnsa 0 NpeaoCTaBneHnn yenyru,
npeacTaBrneHne KOTopbIX He BXOAUT B 0653aHHOCTbL 3aaBuTens. NHdopmauma 3anonHaeTcs
no kaxgou "nogycnyre":

1)  peKkBM3UTbl  aKTyarlbHOW  TEXHONOrMYeckom  KapTbl  MEXBEeLOMCTBEHHOIo
B3aumogencteus. B cnydae  OTCYTCTBMS  aKkTyarlbHOM  TEXHOMOIMYECKOW  KapTbl
MEeXBEeJOMCTBEHHOIO B3auMMOAEWUCTBUA ANA OnucaHus B3avmoaenctsmsa obssaTenbHbl K
3anoriHeHu  MyHkTel  2) - 9). B cnyyae Hanuuus  TeXHOSMOMMYecKon  KapTbl
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS 00s13aTeNbHbIM ABNAETCS TOMNbKO MYHKT 6);

2) HaMmeHOBaHME  3anpalmBaemMoro JokymeHTa (cBegeHus)). Heobxoammo
nepeyncnuTtb BCe [OOKYMeHTbl (CcBedeHus)), Heobxogumble Ans  npegocTaBrieHus
COOTBETCTBYHOLWEN "nogycnyrn" n nognexaiime nornyyeHuo B pamkax MexBeJOMCTBEHHOro
MHJOPMALIMOHHOIO B3aUMOLENCTBUS;

3) nepeyeHb U COCTaB CBEAEHUW, 3anpalMBaeMblX B pamMKax MeXBeOOMCTBEHHOIO
MHGOPMALIMOHHOIO B3aMMOLENCTBUA. OnucbliBaeTcs copepxaHue nHdopmaLuu,
3anpawmBaemMoun B pamMmkax MexBeJOMCTBEHHOIO NMH(POPMaLMOHHOIO B3anMOAENCTBUS;



4) HanmeHOBaHVe opraHa (opraHusauuum), HanpasnswoLwero(en) MexBseLOMCTBEHHbIN
3anpoc;

5) HaummeHoOBaHMe opraHa (opraHu3auuu), B agpec KOToporo(on) HanpaensieTcs
MeXBeJOMCTBEHHbIN 3anpoc;

6) SID anekTpoHHOro cepsuca (MpyM HanMynMn) UM HauMeHoBaHWe BuMAa ceBeaeHun. B
cny4vae otcyTtcTBuA SID anekTpoHHOro cepsBuca U HaMMEHOBaHUS BUOa CBeAEHUN B JaHHOM
nore HeobxoauMo ykasaTb 3Ha4YeHune "HeT".

7) CPOK OCYLLECTBMEHNA MEXBELOMCTBEHHOIO MHGOPMALVOHHOIO B3aUMOOENCTBUS.
Heobxogumo ykasaTb O6LLMI CPOK OCYLLECTBIIEHUA MEXBEAOMCTBEHHONO MHPOPMALIMOHHOIO
B3aMMOENCTBUA, @ TaKkKe CPOKM KaXOoro u3 aTanoB HanpabBfeHWs MeXBeJOMCTBEHHOro
3anpoca, BKIYasa: CPOKN HarnpasrieHUs MeXBeLOMCTBEHHOro 3anpoca; CPOKM HanpasrieHus
oTBeTa Ha MEeXBEAOMCTBEHHbIA 3anpoc; CPOKM MpUobLLEeHNa [OOKYMEHTOB/CBedeHUN,
MOMYYEHHbIX B paMKaxX MeXBeLOMCTBEHHOro WHGOPMALMOHHOIO B3auMOOEUCTBUA, K
NMYHOMY Oeny 3asBuTens;

8) Gopmbl  (WabnoHbl)  MEXBEOOMCTBEHHOINO  3anpoca W OTBeTa  Ha
MEXBEAOMCTBEHHbIV 3anpoc. B cnyyae otcyTctBus SID anekTpoHHOro cepBmnca Heobxoammo
NPUNOXUTb (POpMYy MeXBEOOMCTBEHHOro 3arnpoca U popMy oTBeTa Ha MeXBEOOMCTBEHHbIN
3anpoc. B cnyyae Hannums SID anekTpoHHOro cepsuca B 4aHHOM Mosie Heobxoanmo ykasaTb
3Ha4veHue "-" (npoyepk);

9) obpasubl 3anofnHeHWs OPM MeXBEAOMCTBEHHOrO 3anpoca M OTBeTa Ha
MeXBeAOMCTBEHHbI 3anpoc. B cnyyae otcytctBus SID  3neKkTpOHHOro cepBuca WU
HavMMeHOBaHMA BMAa CBedeHMW HeobxoauMo NpunoXuTb obpasey, 3anonHeHUs OopMbl
MeXBeJOMCTBEHHOro  3anpoca un obpasey  3anonHeHMss  opMmbl  OTBETa  Ha
MEXBEAOMCTBEHHbIA 3anpoc. B cnyvyae Hanmums SID 9nekTpoHHOro cepBuca uwnu
HavMeHOBaHMSA BUAa CBeJeHUN B JaHHOM rosfie HeobxoamMMo ykasaTb 3HadeHue "-" (npoYepk);

B cnyyae ecnn "nogycnyra" He npegycMmaTpuBaeT  MeXBEOOMCTBEHHOE
NHpOpPMaLMOHHOE B3auMOAENCTBME, BO BCEX NOMAX pasgeria HeobxoanMo ykasaTb 3HaYeHune

5.7. Pasgen "Pe3ynbTaT "nogycnyrn" cogepXuT ceedeHnda no kaxgon "nogycnyre” , a
NMEHHO:

1) DOKYMeHT/OOKYMeHThI, asnsiowunncsa(ecsa) pesynbtatom “nogycnyrn”. Heobxoanmo
yKasaTb MnosiHoe ouunanbHoe HauMeHOBaHWe AOKYMeHTa/Q0KyMEHTOB, SBNASOLWEerocs(Mxcs)
pe3ynbTaToM npegocTtaBneHus "nogycnyrn” (kak nosioKUTENbHbIM, Tak U OTpUUaTENbHbIM),
yKa3blBalOTCA BCE LOKYMEHTbI, KOTOPblE MOTyT ABNATLCA pe3ynbTatoM AaHHoW "nogycrnyrn®;

2) TpeboBaHMA K [OOKYMEHTY/OOKYMeHTaMm, saBnsioweMycs(Mxcs) pesynbTaTtoM
"nogycnyrn”. HeobxoguMmo nNpuBECTU AeTanuM3npoBaHHOE onucaHue TpeboBaHun K
OOKYMEHTY, 4€BrsloweMycs pesynbTaTtoM npegoctasBneHna "nogycnyru”, B TOM u4uchne:
TpeboBaHNsA K OpMe COOTBETCTBYIOLLEro [AOKYMeHTa; TpeboBaHUA K COOEpXaHuio U
0POPMIIEHUIO COOTBETCTBYIOLLEro AokymeHTa. [Mpyn onucaHun TpeboBaHWN K OOKYMEHTY
pekoMeHayeTcsa: npuBecTn TpeboBaHWs, 3aKpenrieHHble B HOPMAaTUBHbLIX NPAaBOBbIX aKTax;
onucaTb TpeboBaHWA K MNOAroToBKE [OOKYMEHTa, B TOM 4ucrne He opmann3oBaHHble B
HOPMAaTMBHbIX MPABOBbIX aKTax, HO CYLLECTBYIOLLNE HA NPaKTUKE;

3) xapaktepucTuka pesynbtata "nogycnyrn”. HeobxoguMmo ykasaTb Npu3Hak
AOKYMEHTa, XapaKTepuayoLwwmi pesynbTtaT "noaycnyrin” (NonoXuTenbHbIN/oTpuLaTenbHbIN);

4) dopma OOKYMEHTa/OOKYMEHTOB, siBRsOLLEroca(Mxca) pesynbtatom "nogycnyrn”.
Heobxogumo npunoxuTe POpMy AOKYMEHTa (He 3amnofHEHHYI0), ABMASIOLErocs pe3ynbTaTom
npefoCcTaBneHns CooTBETCTBYOLWEeN "nogycnyrn';

5) obpasey OOKyMeHTa/OOKYMEHTOB, SiIBNSAOLWEroca(uxcs) pesynbtatom "nogycnyrun”.
Heobxoaumo npunoxutb obpasey 3anofnHeHns ¢GopMbl  AOKYMEHTa, SBNALLErocs
pes3ynbTaTtoM npegocTasneHns "nogycnyru'.



6) cnocobbl nonyyeHus pesynbTata "nogycnyrn”. YkasbiBalOTCA CyLeCcTByKOLME
crnocobbl nonydeHus pesynbTata "nogycnyrn” nytem Bblbopa u3 cnucka (MOXHO BbibpaTb
HECKOSbKO 3Ha4YeHW): B TeppUTOpManbHOM opraHe (OTAeneHnn opraHa), NpeaocTaBnsAloLWLem
ycnyry, Ha OymaxHom Hocutene; B M®L| Ha OGymaxHOM HocuTene, MOMy4YEeHHOM U3
TeppuTopmanbHOro opraHa (oTgeneHus opraHa), npegocraesngawowiero ycnyry; 8 MOL, B Buae
OOKYMeHTa, cofepXallero WuHgopmauuio n3  UHPOPMAUMOHHBIX  CUCTEM  OpraHos,
NPeaoCTaBnNALWMX YCIyrn; Yepes NnYHbii KabnHeT Ha EguHOM nopTane rocyaapCTBEHHbIX
ycnyr; Ha EgMHoM nopTtane rocygapCTBEHHbIX YCNyr B BUAE 3NEKTPOHHOIO AOKYMEHTA; Yepes
NNYHBbIN KaOMHET Ha perMoHanbHOM nopTane rocyAapCTBEHHbLIX YCIYr; Ha PernoHarbHOM
nopTane rocygapCTBEHHbIX YCNyr B BUAE 3NEKTPOHHOIo JOKYMEHTA; Yepes JIMYHbIA KabuHeT
odouumManbHOro canmTta opraHa, NpefoCcTaBndAlLWero yenyry; Ha ouumMansHOM canTe opraHa,
NpeooCTaBnALWLEro ycnyry, B BuAe 9MNEKTPOHHOrO OOKYMEHTa; HanpaBreHve [OOKYMEeHTa,
NOAMMUCAHHOrO 3IEeKTPOHHOM MOANUCHI0, HA agpec 3NEKTPOHHON NOYThI; NOYTOBas CBA3b.

7) CPOK XpaHeHNA HEBOCTPEOOBaHHLIX 3asBUTENEM pe3ynbTaToB "nogycnyrm”:

7.1) B opraHe;

7.2) B MoLL.

HeobxooumMo ykasaTb CpPOK XpaHeHusi HeBOCTpebOoBaHHbIX pe3ynbTaToB "nogycnyru”
nNpu nogayve 3asBreHUs Ha NpegocTaBreHne yCrnyrn B TeppuTopuarnbHbIi OpraH (oTaeneHue)
opraHa, npegoctasnswowero ycnyry, 1 B M®L, a Takke eanHULbl WU3MEpeHUs cpoka
(kaneHgapHble gHW, paboudne gHW, Mecsubl, roabl).

5.8. Pasgen "TexHonornyeckue npoueccbl npegocTtaBrieHnsa "nogycnyrn” cogepxuT
cBefeHna No Kaxgow "nogycnyre” n agMUHUCTPaTUBHOWN npouenype B pamkax "nogycnyrun™:

1) HammeHoOBaHMe npoueaypbl npouecca. HeobxogMmo ykasaTb MO Kaxaow
agMWHUCTPATMBHOW npoueaype norMyeckn nocnefoBaTeNbHbI  NepeveHb  npoueayp
npouecca. [lpumepamu npouedyp npouecca MOryT OblTb: MNpoBepka AOKYMEHTa,
YAOCTOBEPSIOLLEro JIMYHOCTb 3asBUTENS (TONbKO Npu NM4HOM obpalleHnmn B opraH n MoLl);
NpoBepKa KOMMMEKTHOCTM [AOKYMEHTOB, MNPaBWUIbHOCTM OMOPMIEHNS U  COOEpXKaHUA
npeacTaBneHHbIX [AOKYMEHTOB, COOTBETCTBUSA CBEAEHUW, COAepXKalUMXCs B  pPasHbIX
AOKYMEeHTax; nepefada 3asiBNeHUs U OOKYMEHTOB B TeppuTOpuasnbHbIA OpraH (TOMbKO mnpu
obpawieHnn B MOLL); onpegeneHne nepeyvHs cBegeHnn, HeO6XoauUMbIX 3anpoCuTb B OpraHax
N opraHMsaumsax, y4acTBYHOLMX B NpeaocTaBreHnn ycnyrn; opMmpoBaHme 1 HanpasneHue
MEXBEJOMCTBEHHbIX 3anpocoB; YCTAHOBIIEHME JIMYHOCTM 3asBuTend, obpaTmeLlierocs 3a
pe3ynbTaToM NpefoCTaBNeHns yCryru; nposepka npaBoMouYUs 3asButensi, obpatmeLuerocs
3a pe3ynbTaToM NpeaoCTaBNeHNs ycryrn n gpyrue).

2) 0coBeHHOCTN UCMONHEHNA npoueaypbl npouecca. Heobxoanmo ykasaTb NOMHOE U
OOCTYMHOE OnucaHue OenCTBUr, NpousBoauMbiX cneumanuctom MOLL mnm cneunanncTom
opraHa, npefoCTaBnaloOLWero ycryry, no Kaxaow npoueagype npouecca. Takue Oencteus
MOrYT MMETb KaK MONOXMUTESbHbIA CLEHapun pasBUTUS, KOTOPbIM BedeT K nepexoay K
cnegylowemMy TEXHOMNOrm4yeckoMy rmnpoueccy, Tak W oTpuuaTtenbHbIA - CLueHapuin, npu
MCMOMTHEHNN KOTOPOro TEXHOMNOMMYEeCKUI npoLiecc OCTaHaBNMBaETCS;

3) CpoKu UcnonHeHus npouenypbl npouecca. HeobxoanmMo ykasaTb CPOKU UCMNOMNHEHUS
Kakgon u3 npouenyp npouecca B COOTBETCTBUM C HOPMATUBHBIMW MPABOBLIMW aKTamu,
perynupylowmmMm npeaocTaBneHne ycrnyru, TUMNOBbIM COrfnaleHMeM O B3auMOLEWCTBUM C
ML (npn Hanu4mn), NMB0O pekomMmeHayeMble CPOKM UCNONHEHNA npouenypbl npouecca. Cpok
MCNONHEHNA npoueaypbl npouecca HeobxooMMO YykasblBaTb C MOMEHTa 3aBepLueHus
npeaLwecTBYyOLLEN en npoLeaypbl NpoLecca;

4) wucnonHuTens npoueaypbl npouecca. HeobxoouMmo ykasaTb, KemM MOXeT
BbIMOMHATLCA Npoueaypa npouecca (opraH, MoL);

5) pecypcbl, HeobxoouMmble ONS BbINOMHEHUA npouenypbl npouecca. Pecypchl,
HeobxoauMble AN BbINOMIHEHNA Npoueaypbl, PEKOMEHAYETCA ONUCbiBaTb B COOTBETCTBUMN CO
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cnenylowen CTPYKTypon: [OKyMeHTaumoHHoe obecnevyeHne (opmbl, OnaHkum u T1.4.);
TexHonormyeckoe obecneyeHve (Hanuuue AOCTyNa K aBTOMaTU3UPOBAHHBIM CUCTEMAM,
cepBucaMm, 3alMLLEHHbIM KaHanam CBS3W, a Takke Hanmune Heobxoammoro obopyaoBaHus:
NpuHTEPA, CkaHepa, MY, knwo4va anekTpoHHoW nognucu wu T.4.). Ecnn npu mncnonHeHum
onpeneneHHoOW npoueaypbl Npouecca He 3aeNCTBOBAHO HUKAKUX pecypcoB, B AAHHOM nosne
HeobxoanMO ykasaTb 3HavyeHue "HeT".

6) ¢opmbl AOKYMEHTOB, HeOOXOAMMLIX AN BbINOMHEHWA Npoueaypbl npolecca.
PekomeHayeTca npunoxmtb GopmMbl M 00pasubl  OOKYMEHTOB, HeobXoauMblx Ans
BbIMOMHEHNA OENCTBUA, B TOM YMCrie JOKYMEHTOB, NoAroTaBnueaemblix creunanuctamm Mol
(Hanpumep, oOnNUCb MPUHATBIX OT 3asBUTENs [LOKyMeHToB). Ecnn npu  ucnonHeHuu
onpedeneHHon npouenypbl npouecca He 3a4encTBOBAHO HWMKakux ¢opm un  BGnaHkoB
AOKYMEHTOB, B JaHHOM rosie He0BX0aMMO yKa3aTb 3Ha4eHue "-" (Npodepk).

5.9. Pasgen "OcobeHHOCTM npeaocTaBneHus "nogycnyrn” B 3NeKTpPoHHoW dopme”
COOEPXMUT CBEOEHUS O peann3oBaHHbIX OpraHoOM, NPenoCTaBMAWMM YCNyry, cepBucax ans
npeaocTaBneHns ycnyr B 9NeKTpoHHon dopme. Pasgen 3anonHseTcsa no kaxgow "nogycnyre”
c ydetom TpeboBaHuin K NPenoCTaBNEHUIO B 3MEKTPOHHOM (POpME roCydapCTBEHHbIX W
MyHULMNANbHBIX YCRyr, YTBEPXAEHHbIX nocTaHoeneHvem [lpaButensctea Poccuimckon
depnepauum ot 26 mapta 2016 r. N 236, 1 cooepXnT crneayrLLyo HGPOpPMaUUIo:

1) cnocob nony4yeHus 3aaBuTENEeM MHopMaumm 0 Cpokax n NopsiaKe NpenoCcTaBneHns
"nogycnyrn”. Heobxogmmo ykasaTb Cnocob nonyyeHus 3asBuTENEeM B 3NEKTPOHHON hopme
MHOpMaLUMM O cpokax M nopsgke npegocTtasneHus "nogycnyrn: oduumanbHbIA  canT
opraHa, npegocTaBndwowero ycnyry; EguMHbIM  nopTan  rocyaapCTBEHHbIX  YCNYT;
pernoHasnbHbIN nopTasn rocygapCTBeHHbIX ycnyr. B crnyyae ecnu cepBuC He peanv3oBaH, B
AaHHOM rosne HeobxoanMMOo ykasaTb 3Ha4YeHne "HeT";

2) cnocob 3anucu Ha npuem B opraH, MOLL onsa nogadm 3anpoca o npegocTaBreHnn
"nogycnyrn”. Heobxogumo ykasaTb CyLllecTByKOLWME CNOCOObLI 3anucu 3asBuTens B
9NEKTPOHHON )OpMe Ha NpuemM B OpraH: ouuunanbHbI CanT opraHa, npesoCcTaBnAlLEro
ycnyry; EQnHbIn nopTan rocyaapCTBEHHbIX YCIYr; PErMoHarbHbI NOpTan rocyaapCTBEHHbIX
ycnyr. B cnyyae ecnu cepBuUC He peanun3oBaH, B AaHHOM rofie Heobxoanmmo ykasaTb
3HayeHne "HeT".

3) cnocob ¢hopmupoBaHus 3anpoca O npegocrtaBneHuu "nogycnyrn”. Heobxoammo
yKasaTb CyLLUEeCTByKOLIME Cnocobbl hOpMMPOBAHMUA 3arnpoca: 4Yepe3 3SKpaHHyl opmy Ha
EovHoM nopTtane rocygapCTBEHHbIX YCNYr;, 4Yepe3 3KpaHHy ¢OpMy Ha perMoHanbHOM
noptane rocygapCTBEHHbIX YCIyr; C MOMOLUbI Ccheunann3npoBaHHOro MNPOrpaMmMHOro
obecneyeHnsd; nHoe. B cnyyae ecnu cepsuc hopmMnpoBaHus 3anpoca Ha NoflydyeHue ycnyru B
3MIEKTPOHHOM BMAE HE peann3oBaH, B JaHHOM Mofe HeobxoauMo yka3aTb 3HadYeHune "HeT".

4) cnocob npuema M peructpauumn opraHom, NpeaocTaBndlLWmUM YCnyry, 3anpoca o
npegocTtaBneHnn "nogycnyrn" M MHbIX LOKYMEHTOB, HeobxoaumbiX ANs NpeaocTaBfeHus
"nogycnyrn”. Heobxogmmo ykasaTtb crnocob npuemMa U perncrpaumMm - OpraHom,
NpeaoCTaBnAAlOWMM  YCNyry, 3anpoca W WHbIX  [AOKYMEHTOB, HeobxoaumbiX  Ans
npegocTasneHns "nogycnyrn": He TpebyeTca npefocTaBneHne 3asiBUTENEM AOKYMEHTOB Ha
OymaxxHOM HocuTene; TpebyeTca npefocTaBneHne 3asBuUTeNeM AOKYMEHTOB Ha GyMaKHOM
HocuTene Ans okasaHus "nogycnyrn”; Tpebyetca npegocTtaBreHne 3asaBuTenieM JOKYMEHTOB
Ha ByMaXXHOM HOCUTENEe HENOCPEACTBEHHO NpY NOMy4YeHun pesynbTaTa "nogycnyrun”;

5) cnocob onnaTbl rocygapCTBEHHOW MOLUMIMHBLI 3a NpegocTaBneHne "nogycnyrn” m
ynnaTbl MHbIX NnaTexewn, B3MMaeMblX B COOTBETCTBUM C 3akoHodaTernbCcTBOM Poccumnckon
degepauun. Heobxoaumo ykasaTb CyllecTByKOLIME CNOCOOLI onnatbl 3adBUTENEM
rocyapCTBEHHOM MOLUMNHBI UM MHOW NNnaTtbl, B3MMaeMon 3a npegocrasneHue "nogycnyrn™:
odomumnanbHbIn canT opraHa, npegocrasnsawLwero yenyry; EnHbIN nopTan rocyaapCTBEHHbIX
yCryr; pernoHasibHbli MopTan rocyaapcTBeHHbIX ycnyr. B cnyyae ecnu cepsBuc He
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peanu3oBaH, B JaHHOM rnosie Heo6xoAMMO yka3aTb 3HayeHue "HeT".

B cnyyae ecnu nnata (rocygapcTBeHHas MowfMHA) He B3MMaeTCsd, B AaHHOM none
HeobxoaMMo ykasaTb 3HayeHune "-" (Npoyepk);

6) cnocob nonydeHust cBe4eHU O XO4Ee BbIMOSHEHMSA 3anpoca O NpeaocTaBfeHUK
"nogycnyrn”. Heobxogumo ykasaTb CyllecTBylwWMe crnocobbl MOnyvyeHus 3asBUTENEM B
SNEeKTPOHHON opMe CBedeHUW O XO[4e BbIMOSIHEHUS 3anpoca O npefocTaBfeHun
"nogycnyrn"™;  NWYHbIN ¢ KabuHeT  3asBuUTEns Ha  odmumanbHOM  camTe  opraHa,
NpedoCTaBnAlOWEero  ycnyry; JIMYHbIA - kabuHeT 3asButend Ha EguvHom  nopTtane
rOCy4apCTBEHHbIX YCNyr; JWYHbIA  KabWHET 3asdABMTENst Ha pernoHanbHOM nopTtane
rocyfapCTBEHHbIX YCIyr; 9NeKTPOHHAsA noyTta 3asBuTensd; cMc-onoselleHne. B cnydae ecnu
CepBU1C He peann3oBaH, B JaHHOM roJie ykasblBaeTcH 3HavyeHue "HeT".

7) cnocob nogaym xanobbl Ha HapylleHue nopsaka npegoctaBneHns "nogycnyrmn” u
pocynebHoro (BHecyaebHoro) obxanoBaHus pelieHnn n gencTeumn (6e3gencrems) opraHa B
npouecce nonyyeHus "nogycnyrn”. Heobxoanmo ykasaTb CyllecTBylowWmMe crnocobbl nogaydn
Xanobbl Ha HapyweHue nopsigka npegoctasneHus  "nogycnyrn"  m - gocyaebHoro
(BHecynebHoro) obxanoBaHusi pelweHun u gencrteui (6e3gencTeusl) opraHa B npouecce
nonyyeHus  "nogycnyrm" B ONEKTPOHHOW  popme: oduumanbHbli  canT  opraHa,
npegocTtaeBngwowero ycnyry; EAvHbIM  nopTan rocygapCTBEHHbIX YCNYr; pervoHarbHbIv
nopTan rocyaapCTBEHHbIX YCNyr; noptan denepanbHOn rocygapCTBEHHOM MHAOPMaLMOHHON
cuctemMbl, obecneunBatoen npouecc gocyaedbHoro (BHecyaebHoro) obxanoBaHust peLueHui
n pencteun (6e30encTBusl), COBEPLUEHHBLIX NPU MNPeAOCTaBNEHUN TFOCYOAPCTBEHHbIX W
MyHULMNanbHbIX ycnyr. B cnyyae ecnun cepBuc He peanu3osBaH, B JaHHOM nofe Heobxoammo
yKasaTtb 3HayeHue "HeT".

5.10. ®opma TMMNOBOW TEXHONMOIMYECKOM CXeMbl npeacrtasrieHa B [lpunoxeHun K
HacToawmMm MeToanyeckum pekoMeHaaumnsam.



®OPMA TUNOBOWU TEXHOJIOMTMYECKOWU CXEMbI

Pazpen 1. "O6wme cBegeHns o rocyaapcTBeHHOM (MyHMUMnanbHou) ycnyre™

N n/n | MapameTp 3HaveHne napameTpa/CoCTosIHME
1. HanmeHoBaHue opraHa,
npeaocTaBnsAlLLEro yenyry
2. Howmep ycnyru B cbegepanbHOM
peecTtpe
3. [lonHoe HanmeHOBaHWe ycnyru
4.  KpaTkoe HanmeHoBaHue ycnyru
5. AOMUWHUCTPATUBHbLIW perfiameHT
npegocTaBneHns ycryru
6. [lepedeHb "nogycnyr"
7.  Cnocobbl oueHKM KayecTBa paguoTtenedoHHas cBA3b (CMC-0Mpoc,

npenocrtaBiieHnAa ycrnyru

TenegOoHHbIN 0NpocC)

TepMuHarbHble ycTponcTea B MOL|
TepMUHarbHble YCTPONCTBA B OpraHe
Bnactu/opraHe rocygapCTBEHHOro
BHebOLKEeTHOro dhoHaa/opraHe MECTHOro
camoyrnpasneHuns

EOnHBIN nopTan rocyaapCTBEHHbIX yCnyr
pernoHarsbHbIN NopTan rocyaapCTBEHHbIX yCryr
odomumnanbHbI canT opraHa

apyrue cnocobbl

Paszpgen 2. "O6wue cBegeHuns o "nogycnyrax”

MpunoxeHue
K MeToandecknm pekomeHgaumam




Cpok OcHoBa | OcHoBaHust | OcHoBaHUS Cpok lMnaTta 3a npegocTasnexue "nogycnyrn” Cnoco6 | Cnocob
npenocTaBneHus B HUS OoTKasa B NPUOCTaHOB | MPMOCTaHOB obpalueH | nony4yeH
3aBMCUMOCTU OT oTkasa | npenocTaen neHuns nexHuns na 3a ns
yCroBui B eHun npegoctasn | NpegocTasn NONyyYeHu | pesynbT
npu npwu npueme | "nogycnyrn” eHus eHua Hanu4ine PEKBU3UTbI KBK gna em aTta
nopade nogadye | OOKyme "nogycnyrn" | "nogycnyrn" nnarbl HopmaTMBHOr | B3uMMaHus | "nogycny | "nogycn
3asBEHN | 3asiBNEH HTOB (rocypapcts | O NpaBOBOroO nnaTtbl m" yrn"
SN0 nsa He €HHOMN akTa, (rocymapcTs
MecCTy no MOLUSNHBI) | SBNSAIOLEroc €HHON
XUTENbCT | MeCTy A MOLUSIMHbI),
Ba (MECTy | XuTenb OCHOBaHMEM | B TOM 4ucne
Haxoxge | cTtea (no ana yepes ML
HUS 1OP. MeCTy B3MMaHus
nnua) obpauwe nnaTbl
HWSA) (rocypapctee
HHOW
MOLLITHbI)
1 2 3 4 5 6 7 8 9 10 11
‘ | | ‘ 1. HanmeHoBaHue "nogycnyru” 1 ‘ ‘ ‘ ‘
‘ ‘ | ‘ n. HaMmeHoBaHue "nogycnyrn” n ‘ ‘ ‘ ‘
Paspgen 3. "CBeageHus o 3asButensx "nogycnyrun”
N Kateropuu nuu, [loKyMmeHT, YCcTaHOBMNEHHbIE Hanunuune NcuepnbiBatowm | HanmeHoBaHne | YCTaHOBIIEHHblE
n/n MMEKLLMX NPaBO | NOATBEPXAALLM TpeboBaHus K BO3MOXXHOCTU M nepeyveHb nuu, OOKYMEHTa, TpeboBaHuS K
Ha nony4yeHue " npaBoMOuYMneE OOKYMEHTY, nogauyu UMEIOLLMX NPaBO | NOATBEPXKAAMLL OOKYMEHTY,
"nogycnyrn” 3aasuTens noaTeepXaatroLy 3asaBneHns Ha Ha nogady ero npaeso noaTeepXxaaroL,
COOTBETCTBYHOLLE | EMY MPAaBOMOYME | NPeOOCTaBMEHNE | 3asiBNIEHUA OT nogauu emMy npaBo



garantf1://70308460.100000/

N KaTeropmun Ha 3asaBuTenst "nogycnyrn” MMEHN 3asBrneHus oT nogayu
nonyyeHue COOTBETCTBYWOL, | MpeacTaBuTens 3aaBuUTEnNs UMEHN 3asaBeHust oT
"nogycnyrn” e KaTeropum Ha | Mu 3asiBUTENS 3asaBuUTENS NMEHM
nonyyeHue 3aaBUTENS
"nogycnyrn”
1 2 3 4 5 6 7 8
1. HanmeHoBaHwue "nogycnyrn" 1
n. HammeHoBsaHue "nogycnyrn” n
Paspen 4. "[JokyMeHTbl, NpeaocTaBrisieMble 3aaBUTeNieM Ans nony4vyeHus "nogycnyru™
N KaTeropus HanmeHoBaHus KonunyecTtso Ycnosue YcTaHOBNEHHbIE dopma O6pasey,
n/n OOKYMeHTa AOKYMEHTOB, HeobXxoauMbIX | NnpegocTaBnenust | TpeboBaHUA K (wabnoHx) AOKyMeHTa/3ano
KOTOpble 3K3eMnnNapoB AOKyMeHTa OOKYMEHTY AOKyMeHTa NHeHunA
npegocrtasnseT AOKyMeHTa C OOKyMeHTa
3aaBuTENb ANA yKasaHnem
nony4vyeHns NOASTIMHHUK/KONN
"nogycnyrn” A
1 2 3 4 5 6 7 8
1. HaumeHosaHve "nogycnyrn” 1
n. HanmeHosaHue "nogycnyru” n




Paspgen 5. "[JokyMeHTbl 1 CBeAeHUSA, Nosfly4aeMble NOCpeACcCTBOM MeXBeAOMCTBEHHOro MH(bopmaunMoHHOro BsaumoaencTemnsa”

PekBn3nTbl HanmeHoBa | [llepeyeHb n | HammeHoBaHu | HanmeHoBaH SID Cpok dopwmbl O6pasupl
aKTyanbHOM Hue cocTaB € opraHa ne opraHa 9NEKTPOHH | OCyLLeCTBIEH (LwabnoHbl) 3anonHeHns
TEXHONOrMYecK | 3anpalumsa CBealeHun, (opranunsauumn) | (opraHusaum oro nsa MEXBEeJOMCTB dopm
oW KapTbl €emMoro 3anpawuvBae , n), B agpec cepBuca/ | MexBegomcT €HHOro MeXBeJOMCTB
MEXBEAOMCTB | OOKYMEHTA | MbIX B paMKaXx | Hanpasnswwe | KOToporo(on) | HauMMeHoB BEHHOro 3anpoca u €HHOro
€HHOoro (cBegeHus) | MexxBeJOMCTB ro(en) HanpasenseTc | aHWe Buaa | MHopmMaumo oTBeTa Ha 3anpoca un
B3aMMOJEeNCTB €HHOro MEXBeJOMCTB a cBeaeHun HHOro MEXBEJOMCTB oTBeTa Ha
ns MHOPMAaLNO | EHHbIN 3anpoc | MeXBeaoMCT B3aMMOLEWNCT | €HHbIN 3anpoc | MeXBEJOMCTB
HHOro BEHHbIN BUS €HHbIN 3anpoc
B3aMMogeuncT 3anpoc
BUSA
1 2 3 4 5 6 7 8 9
1. HaumeHoBaHwve "nogycnyrn” 1
n. HammeHoBaHwe "nogycnyrn” n
Pasgen 6. PesynbTat "nogycnyrun”
N HokymeHT/ TpeboBaHus kK | XapakTepucTuk dopma O6pasey, Cnocobbl Cpok xpaHeHusi
n/n OOKYMEHTHI, AOKyMEHTY/ a pesynbTaTa AoKymeHTa/ AoKkymeHTa/ nony4yeHus HeBOCTpebOoBaHHbIX
ABNSAOLLMNCSA AOKyMeHTamM, "nogycnyrn” OOKYMEHTOB, OOKYMEHTOB, pesynbTaTta 3asBuUTENEM pe3yrbTaToB
(necs) apnawemycs | (MONoOXUTENbH | SABMASOWErocs | SBNAKOLErocs "nogycnyrn" "nogycnyrn”
pesynbTaToM (nxcq) bi/ (nxcs) (nxcs) B opraHe \ B MoL|




"nogycnyrn” pe3ynbTaToM | OoTpuuaTesibHbl | pe3ynbTaToM pe3ynbTaToMm
"nogycnyrn” n) "nogycnyrn” "nogycnyrun”
1 2 3 4 5 6 7 8 9
1. HaumeHoBaHwve "nogycnyrn” 1
n. HammeHoBaHwe "nogycnyrn" n
Paspen 7. "TexHonorn4yeckue npoueccol npegocrtaBneHus "nogycnyru”
N n/n HanmeHoBaHue OcobeHHoCTH Cpokn ncrnonHeHuns Ncnonnutens Pecypchl, dopmebl
npoueaypsb! NCNONHeHNs npoueaypsbl npoueaypsb! Heobxoaumble aAng AOKYMEHTOB,
npouecca npouenypbl (npouecca) npouecca BbIMOMHEHNSA Heobxogumble ang
npouecca npoueaypsb! BbINOSIHEHUSA
npouecca npoueayps!
npovecca
1 2 3 4 5 6 7

1. HanmeHoBaHue "nogycnyrn” 1

1. HammeHoBaHne agMuHUCTpaTMBHON npoueaypsb! 1

n. HammeHoBaHune a}J,MMHMCTpaTMBHOVI npouenypbl n

n. HammeHoBaHwe "nogycnyrn” n

1. HaumeHoBaHue agMmuHncTpaTnBHon npoueaypbl 1

n. HavMmeHoBaHve agMMHMCTPATUBHOWN NpoLeaypbl N




Paspgen 8. "Ocob6eHHOCTU NnpegocTaBneHns "nogycnyrn” B aneKTpoHHon dopme™

Cnocob Cnocob 3anucu Cnoco6 Cnocob npuema u Cnocob onnatbl Cnocob Cnocob nogaun
nony4yeHus Ha npvem B dhopmupoBaH perucrTpaumm rocyfapCTBeHHON nony4yeHus Xanobbl Ha
3aaBuTenem opraH, MoL| ns 3anpoca o opraHom, NOLSNHBI 3a CBeeHUN O xode | HapylleHne nopsaka
NHopmaumn Ansa nogayv npegocTaene | npegocTaBnsoWwmMm npegocTaBneHne BbINONIHEHNSA npegocTaBneHns
0 CpoKax u 3anpoca o HUN ycnyry, 3arnpoca o "nogycnyrn” n 3anpoca o "nogycnyrn" n
nopsiake npegocTtasnenn | “nogycnyrn” npegocTaBneHnmn ynnaTtbl UHbIX npegocTaBneHnn pocynebHoro
npegocrtasne | u "nogycnyrn” "nogycnyrn" n UHbIX nnaTexewn, "nogycnyrn” (BHecynebHoro)
HUA AOKYMEHTOB, B3VIMaeMbIX B obxanosaHus
"nogycnyrn” HeobxoaMMbIxX Ans COOTBETCTBUU C peLlleHnin n 4enCTBUN
npenocTaBneHuns 3aKoHOaTEeNbCTBOM (6e3penctams)
"nogycnyrn” Poccunckon opraHa B npouecce
depepayunm noslydeHust
"nogycnyrun”
1 2 3 4 5 6 7

1. HaumeHoBaHue "nogycnyrn” 1

n. HammeHoBaHwe "nogycnyrn" n







