[JokyMeHT npeaocTasned KoHcynsTaHTIImoc

7 cbespans 1992 roga N 2300-1

POCCUINCKASI ®EQEPALINS
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

Cnmncok U3mMeHsIoWMX SOKYMEHTOB
(B pea. deaepansbHbix 3akoHos oT 09.01,1996 N 2-03,
ot 17.12.1999 N 212-03, o7 30.12.2001 N 196-03, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-03, or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, or 25.11.2006 N 193-®3, oT 25.10.2007 N 234-03,
oT 23.07.2008 N 160-03, or 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
OT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03, oT 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, 0T 02.07.2013 N 185-03, o7 21.12.2013 N 363-03,
or 05.05.2014 N 112-03, or 13.07.2015 N 233-®3, or 03.07.2016 N 265-03,
o7 01.05.2017 N 88-03, ot 18.04.2018 N 81-03, oT 04.06.2018 N 133-03,
ot 29.07.2018 N 250-03, o 18.03.2019 N 38-03, o7 18.07.2019 N 191-03,
0T 24.04.2020 N 144-03, ot 31.07.2020 N 290-03, ot 08.12.2020 N 429-03)

HacToswwi 3akoH perynupyer OTHOWeHVS, BOHUKAIOWME MEXAY NOTPEGUTENAMIA M UIFOTOBUTENSMM, UCOMHUTENSMY,
“MnopTepamy, npojasLamu, BNasenbLyamu arperatopos HAopMaLMM O Toapax (yenyrax) npu NpoAaxe TOBapos (BbINOMHEHUN
paborT, okasaHum ycnyr), ycraHaenueaeT npasa notpebutenei Ha npuoGpeTtenme Tosapos (pabot, yenyr) Hagnexauero kauecTsa
1 5e30NacHbIx ANA KU3HNM, 340POBLA, UMYLLECTBA NOTPeBUTENeNn U OKPYKAIOLWel Cpeabl, nony4eHve uHopmauuu o Tosapax
(paborax, ycnyrax) u 06 ux usrotosuTensx (MCNOAHUTENsX, NPOAABYAX), O BN3AENbUAX ArperaTopos vHopMauuu o Tosapax
(yenyrax), npoceeuieHue, rocyAapCTBEHHYIO M 0BLUECTBEHHYIO 3ALUVTY WX UHTEPECOB, @ TaKKe ONPEAENAeT MeXaHInam peanusayum
3TUX NPas.

(8 pea. ®egeparnbHbix 3akoHOB oT 21.12.2004 N 171-93, or 25.10.2007 N 234-03, o7 29.07.2018 N 250-03)

OCHOBHbIE NOHATMSA, UCMOMb3yEMbIE B HACTOALLEM 3aKoHe:

noTpeSuTens - rPaxAaHMH, UMEIOWWA HaMePeHNe 3akasaTh UN NPUOBPECTU NMBO 3aKa3bIBAIOLLMN, npuoBpeTaiowmin unn
MCnoNb3ylowni ToBaps! (PaGoTkI, YCAYyrM) UCKMIOUNTENBHO ANA NINUHBIX, CEMEIHBIX, AOMALUHMX U UHBIX HYXQ, He CBR3aHHBIX C
OCYUIECTBNEHNEM NPEANPUHMMATENLCKON AERTENbHOCTH;
(8 pea. ®eaepansHoro sakoHa oT 17.12.1999 N 212-03)

VIrOTOBUTENb - OPraHn3auus HEe3aBUCUMO OT €€ OpraHU3aUVOHHO-NPaBOBOM POPMbI, @ TaKKe WUHAUBMAYANbHBIN
NPeAnpuHUMaTeNb, NPON3BOAALMNE TOBAPLI AN peanuaauun noTpebuTtensm;
(8 pea. PegepanbHoOro sakoHa oT 17.12.1999 N 212-03)

ucnonHuTeNs - OPraHM3aLMA HEe3aBUCUMO OT ee OPraHv3auMOHHO-NPaBOBOM HOPMbI, @ TaKE WHAUBMAYANbHBIA
NPeAnpUHMMATEns, BLINONHAILWME PAGOTLI MK Oka3biBalOLME YCNYrM NOTPEGUTENAM NO BO3MEIAHOMY JOTOBOPY;
(8 pea. DepepansHoro 3akoHa ot 17.12.1999 N 212-03)

NPOA3BEY - OPraHM3auMs HE3aBUCUMO OT €e OPraHM3aLMOHHO-NPABOBOM POPMbI, @ TaKKe WHAMBMAYANbHbIA
NpeAnpuHUMaTenb, peanusyloLue ToBapsl NOTPEGUTENSM N0 4OrOBOPY KyNNU-NPOAaxY;
(8 pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

ab3ay yrpatun cuny. - DesepanbHbiit 3akoH ot 21.12.2004 N 171-03;

HepocTaTok ToBapa (pabotel, ycnyru) - HecooTseTcTeue Tosapa (paboTki, yenyr) unu obs3atenbHbiM TpeGosaHuaM,
NPEAYCMOTPEHHBIM 32KOHOM GO B YCTAHOBNEHHOM WM NOPAAKE, WNU YCOBMAM AOFOBOPA (MPU WX OTCYTCTBIM UMM HEMOMHOTE
YCnosuit 0BbINHO NpesbABRseMsiM TPeGOBAHNAM), UMK LENsM, ANS KOTOPbIX Tosap (pabota, ycriyra) Takoro poaa oBbiuHO
MCNONb3yeTCA, MMV UENsM, O KOTOPLIX NPOAABEL (MCMONHUTENb) Gbin NOCTaBNEH B M3BECTHOCTL NOTPEGUTENeM NPy 3aKNIYEHI
A0roBopa, unu 06pasuyy ¥ (1K) ONUCAHMIO NPU NPOAaXe ToBapa No 06pasLy v (1nu) No onucanuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, or 25.10.2007 N 234-03)

CYWECTBEHHbII HEAOCTaTOK TOBapa (PaBoTbl, YCnyru) - HEeYCTPaHMMBIN HEAOCTATOK UAn HeJO0CTaTOK, KOTOpbLIA He MOoXeT
6biTb ycTpaHeH 6e3 Hecopa3MepHbiX PAaCXOAOB MMM 3aTPAT BPEMEHM, MNW BLIABAAETCS HEOZHOKPATHO, UMK NPOSBARETCA BHOBb
nocne ero yCTpaHeHws, unu Apyrue NoAo6HbIE HEROCTaTKY;

(8 pea. PeaepanbHbix 3akoHOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-03)

6esonacHocTs ToBapa (paboTsl, ycnyr) - GeaonacHocTs ToBapa (paboTel, yenyru) AnA %u3HW, 3Z0POBLR, UMYyWeECTBA
noTpebuTens u okpyxarouwei cpeabl npu 0BbIYHLIX YCHoBURAX ero MCNOMNb30BAHUA, XPAHEHWS, TPAHCMNOPTUPOBKY U yTUNU3aUMY, a
TaKke 6€30NaCHOCTL NPOLECCa BLINONHEHUS PaGOTLI (OKa3aHUs yenyru);

YNOAHOMOUEHHAR M3roToBUTENeM (NPOAABLIOM) OPraHM3auust MW YNOMHOMOYEHHbIA M3rOTOBUTENeM (npoaasyom)
VHAVBMAYAmbHbIA NPeANpUHUMATENb (A3Nee - YNONHOMOYEHHAs OPraHW3aLMs WM YNOMHOMOYEHHbIN VHAVBUAYaNbHBIA
MPEANPUHUMATENb) - OPraHM3aums, OCYWECTBMNAWAR ONPEAENEHHYI0 AEATENbHOCTb, WM OPraHW3aLmsi, CO3AaHHAN Ha
TeppuTopun Poccuiickoii deaepayunn u3rotosuTenem (MPOAABLOM), B TOM yucne MHOCTPaHHLIM M3roToBUTENEeM (MHOCTPAHHBIM
NPOAABLOM), BLINONHAIOLME ONpeae;ieHHbIe (hyHKLMM Ha OCHOBAHIM 4OTOBOPA C M3rOTOBUTENEM (NPOAZBUOM) U YNONHOMONEHHbIE
UM H3 MPUHATUE U yaoBneTBOPeHMe TPeGOoBaHWA NOTPeGUTENed B OTHOWEHWN TOBAPA HEHAANEXALEro KkaiecTea, MUGO

7

MHAVBUAYaNbHLIA  NPEANPUHMMATENb, 33PerMCTPUPOBAHHBI HA  TEpPPUTOPUM  POCCIACKON deaepauuy,  BLINONHAKLWNIA
OnpeAeneHHbie yHKUMU HA OCHOBAHMM JOTOBOPA C M3rOTOBMTENEM (NPOAABLOM), B TOM uMChE C VHOCTPaHHbIM M3roToBUTENeM
(VIHOCTPaHHLIM NPOAABLOM), U YNOMHOMOUEHHBIA UM Ha npuHATUE 1 yaoBneTBopeHue TpeGosaHui notpeburenei B OTHOLIEHUM
TOBapa HeHaANeXalero kKayecTaa;

(abaay BseaeH degepanbHbiM 3akoHoM oT 21.12.2004 N 171-03)

MMNOPTEp - OPraHM3aUns He3aBUCUMO OT OPraHM3AUVOHHO-MPABOBOA CHOPMBI MMM UHAUBIHAYANbHBIA MPEANPUHIMATEND,
OCyWECTBNAIWME MMNOPT TOBaPa A4NA €ro NOCMIeAyKLeit peanvaaLmy Ha TeppuTopun Poccuiickoin deaepaLi;
(abaay BBegen desepanbHbIM 3akoHOM OT 21.12.2004 N 171 -03)

Briageney arperatopa uHopmayuu o Tosapax (ycnyrax) (aanee - snajenel| arperatopa) - OPraHM3ALNs HEIABUCHMO OT
OPraHn3aLoHHO-NPaBoBoM hopmbl B0 UHAMBUAYANbHLIZ NPEANPUHUMATEN, KOTOPbIE ABNAKTCA BNagenbyamMu nporpamMmst Ans
3MEKTPOHHBIX BbIMUCNUTENbHBIX MawuH n (unn) Bnagensuyamu caiita wn (unu) CTpaHuybl caiita B
VHOPMALNOHHO-TENEKOMMYHUKALIMOHHON  CeTU "WHTepHeT" U KoTOpble npeaocTaBAsIOT noTpebuTenic B  OTHOLWEeHUU
ONPEeAENeHHOro TOBapa (YCnyri) BO3MOXHOCTb OBHOBPEMEHHO O3HAKOMMUTLCA C NPEANOXKEHUEM npoaasua (ucnonnutens) o
SaKMIOYeHMM  BOroBopa  Kynnu-npoaaxyu TOBapa (AOTOBOPA BO3ME3AHOTO OKA3AHMA YCMyr), 3aKMIOWUTE C npoaasyom
(uenonHuTEneMm) A0roBOp KyMNU-NPOAAXHN (A0TOBOP BOIME3AHOTO OKa3aHUs YCNyr), a Tawke NPOU3BECTU NPeABAPUTENbHYIO ONNaTy
YKa3aHHOro ToBapa (ycnyru) nyTem HanuuHbix pacueTos nuBo NepeBoAa 4eHexHbIX CpeacTs Bnajenbuy arperatopa B pamkax
npUMeHAEeMbIX (hopm GeaHanuuHbIX PacyeTos B COOTBETCTBUM C MYHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa u degepansHbim
3aKOHOM OT 27 nioHs 2011 roga N 161-03 "O HauMOHaNbHOI NNaTexHON cucTeme”,

(ab3ay BeejeH DegepanbHsIM 3akoHom oT 29,07.2018 N 250-03; & pea. ®efepanbHoro 3akoHa ot 31.07.2020 N 290-03)

nasa |. OBLUME NMONOXEHUSA

Cratesa 1.1 perynup oT " B 06n1acTy 3awuThl Npas notpe6uTeneir

1. OTHoweHus 8 oBnactu 3awmTsl npas notpe6urenei perynupyiotcs MpaxaaHckum kogekcom Poccuiickoit degepayum,
HACTOAWMM 3aKOHOM, APYTVIMYU hedepanbHbIMY 3aKOHaMM (Aanee - 3aKOHbI) 1 MPUHMMAEMBIMU B COOTBETCTBUM C HIAMM MHBIMY
HOPMaTWBHBIMY NPaBOBLIMK akTamu Poccuiickoin degepauum.

(n. 18 ped. PegepansHoro 3akoHa ot 21.12,2004 N 171-03)

2. Mpasutenbcteo Poccuiickoii degepaynu He snpase nopyuarb cheaepansHeiM OpraHam MCMONHUTENbHON BRacTh
NPUHUMATD aKTbl, COAEPXALMNE HOPMBI O 3aWMTE NPaB NoTpebuTeneil.

Mpasurenscrso Poceuiickoin deaepauum snpase U3sasate 4ns notpebutens u npojaBya (M3roToBUTENS, UCTONHUTENS,
YNONHOMOWEHHOIA OPraHN3aLMm UMk YIONHOMOUYEHHOTO MHAMBIAYANBHOTO NPEANPUHMMATENS, vMnopTepa, Bnagenbya arperaropa)
npasuna, OBA3ATENbHble NPU 3aKMIOYEHWN W MCMONHEHWM MyGNUUHBIX AOrOBOPOB (4OrOBOPOB PO3HUYHOA KYNNU-NpOAaMY,
3HeprocHabeHUs, JOroBoPoB O BLINOMHEHUM PaBoT 1 06 OKaaaHUn yenyr).

(abaay BBepeH PeaepansHbimM 3akoHom ot 21.12.2004 N 171-03; 8 pea. degepanbHoro aakoxa ot 24.04.2020 N 144-03)

AB3ay yrpatun cuny ¢ 1 asrycra 2011 roaa. - DegepanbHbiil 3akoH oT 18.07.2011 N 242-03,
CraTba 2. MexayHapogHble Aorosopbl Poccuiickon enepaumu

1. Ecan mexayHapogHbiM A0roBopom Poccuiickoil defepauuu  yCTAHOBMEHs! WHble npasuna o 3awure npas
noTpeGuTener, Yem Te, KOTOPLIE NPEAYCMOTPEHbI HACTOSLUMM 3aKOHOM, NPUMEHSIOTCA Npasuna MEXAYHapOJHOro 40roBopa.

2. PelweHus MeXrocyaapcTBEHHbIX OPraHoB, MPUHATHIE HA OCHOBAHWM MOMOXEHW MEXAYHAPOAHLIX A0roBOPOB
Pocceuiickoi Degepaynm B ux et HuM, npoTusopevawem KoHcTutyyum Poccuiickoii deaepauiu, He NoANEXaT NCNONHERUIO
8 Poccuiickoit ®epepaynn. Takoe npoTMBOpeune MOXET 6biTb YCTAHOBMEHO B nopsaKe, onpeAeneHHoM ceaepansbHbiM
KOHCTUTYLIMOHHbIM 33KOHOM.

(n. 2 BBeReH DeaepanbHbim 3akoHom ot 08.12.2020 N 429-03)

Cratba 3. MpaBo notpe6uteneit Ha npocseleHne B obnacTi 3awuTel Npae notpebutenen

Mpaso noTpeburenein Ha npocsewexue B o6nacTu 3aWuTel Npas noTpebuTeneil obecneunBaeTcs NOCPEACTEOM BKAIOYEHNS
COOTBETCTBYOWYX TpeGOBaHWiA B (heAepanbHble roCyaapCTeeHHble O06pasoBaTenbHbie CTaHhapTel u obpasosarenbHbie
NPOTPAMMbI, 3 TakXe NOCPEACTBOM OpraHM3aLumM cucTembl MHGopMaywn notpebutenein o6 ux npasax u o Heobxoanmbix
hm_u_ndmsnx no 3awuTe ITNX Npas.

(8 pea. ®epepansHoro 3akona ot 02.07.2013 N 185-03)

Cratba 4. KayecTtso ToBapa (pa6oTsl, ycnyrm)

1. Mpoaasey (vcnonnuTens) obs3aH nepeaats noTpeburento ToBap (BLINONHUTL PaboTy, Oka3aTb ycnyry), Ka4ecrso
KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. Mpw OTCYTCTBUM B 4OrOBOPE YCMOBMIA O KayecTse Tosapa (paboThl, ycnyru) npoaasey (McnonHuTens) o6s3aH nepejarth
notpebutenio Toap (BbINOMHWTL paboTy, oOka3aTb YCNyry), COOTBETCTBYIOWMA OBLIYHO NpeabLABASEMBIM TpeGosaHuam u
NPUrOAHSIM AN Lenei, ANs KOTOPbIX TOBap (paBoTa, yenyra) Takoro POAa OB6INHO UCRONb3YeTCs,

(8 pea. PegepansHoro sakoHa ot 25.10.2007 N 234-03)

3. Ecnu npogase (McnonHuTEnb) Npu 3aKnio4eHUm Aorosopa Obin NOCTaBneH NoTpebuTenem B U3BECTHOCTS O KOHKPETHbIX
yensx npuoGpeTenns Tosapa (BbINONHEHUs paboTbl, okaaus ycryru), npoAasey (ucnonHuTenb) o6s3aH nepesartb noTpebuTento
TOBAP (BLINONHUTL PaBOTY, OKA3aTL YCAYry), NPUFOAHBIA ANA UCMIONB30BAHUA B COOTBETCTBAM C aTUMM yenamu.

4. Mpu npopaxe Tosapa no o6pasuy W (Mnu) oNUCAHMIO npoaasel obs3aH nepeaars notpebuTenio Tosap, KOTOPbIA
CooTBeTCTBYET 06paslyy 1 (Mnu) onucaHuio.



KoHcynbTanTMnioc: npumevanve.
C 01.04.2021 cT. 4 gononHseTes n. 4.1 (®3 or 02.12.2019 N 425-03). Cm. Byaywyio peaakuuio.

5. Ecnu 3aKkoHamm Unu B YCTaHOBNEHHOM MMM NOPSAKE NPEAYCMOTPEHb! 0BA3aTENbHBIE TpeGosanua k Tosapy (pabote,
ycnyre), npogasey (ucnonHutens) oba3ax nepeaaTt noTpebutento Tosap (BbINONHUTL paboTy, okasaTs ycnyry), cooTeeTcTByoWmit
aTum TpebosaHuaM.

(n. 5 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-03)
$iCrartbn 5. MpaBa u 0653aHHOCTM M3roToBUTENs (McnonnuTens, npogaeua) B 06NacTU yCTaHOBMEHUS CPOKa Cryx6bl,

Cratbs 5. MpaBa u 06A3aHHOCTM M3roToBMTEns (McnonHuTens, npopasua) B 06nacTM ycraHoBReHWs cpoka

cnyx6bl, CpoOKa rogHOCTH ToBapa (paboTel), a Takke rapaHTMIHOTO CPOKa Ha ToBap (paboTy)

1. Ha Tosap (paboty), npepHasHaueHHbIH AN ANUTENBHOTO UCMONb3OBAHMS, M3rOTOBMTENs (MCMOMHWTENb) BRpase
YCTaHaBnMBaTL CPOK CAYXBbI - NEPMOA, B TEYEHME KOTOPOro M3roTOBMUTENb (MCNONHUTEND) oBssyerca obecneunsath noTpebuTenio
BO3MOXHOCTb MCMO/Ib30BAHMA TOBAPA (PabOThbl) NO HA3HAYEHWIO U HECTU OTBETCTBEHHOCTb 33 CYLUECTBEHHbIE HEAOCTATKA Ha
OCHOBaHUM NyHKTa 6 CTaTby 19 1 NyHKTa 6 CcTaTby 29 HacToAwero 3akowa,

(B pea. egepansHoro sakoHa ot 21.12.2004 N 171-03)

2. WaroTosuTens (McnonHuTens) o6s3aH ycraHaenueats Cpok cryxBel Tosapa (paboTbl) ANUTENBHOTO NOMBL3OBAHUS, B TOM
ymMCne KOMNNEKTYIOWMX W3ZEnuit (aeTaneid, yanos, arperatos), KOTOPbIE MO WCTENEHUN ONPEeAEneHHOro nepuoga moryT
MPEACTABAATL ONACHOCTL ANA XU3HN, 330POBbS NOTPEGUTENS, NPUUMHATL BPEA €ro UMYLLECTBY AV OKpyXalolLedl cpeae.

(B pea. dPegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (pPaGoTbl) MOXET UCUMCMIATLCH EAVHULAMA BPEMEHM, 3 TaKKe WHbIMK €AVHALAMU U3MepeHus
(KnnoMETpamu, METPaMU U NPOUMMYU AMHMLIAMU UIMEPEHUA UCXOAR M3 ChYHKLMOHANBHOMO Ha3HAueHUs ToBapa (pesynbtara
paborsi)).

(8 pea. PeaepanbHOro 3akoHa or 17.12.1999 N 212-03)

4. Ha npogykTel nuTaHus, napdlomMepHo-KoCMeTUYeckue TOBapbl, MEQMKAMEHTbI, TOBapbli GbITOBOM XUMWUM U UHbIE
noao6Hele ToBaps! (paboThl) W3roTOBUTENL (MCMOMHUTENL) OBR3aH yCTaHaBnMBaTs CPOK FOAHOCTW - MEPUOA, MO MCTEYeHUM
KOTOPOro ToBap (paboTa) CHUTAETCS HENPUTOAHBIM 4NA MCAOAL3OBAHUS NO HAIHAYEHMIO.

(8 pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-03)

S. Npopaxa Tosapa (BbINONHeHMe paboTsi) N UcTeueHUM YCTaHOBNEHHOro CpoKa rogHOCTH, @ Takxe ToBapa (BbINONHEHE
PpaboTbl), Ha KOTOPbIA AOMXEH BbiTb YCTAHOBNEH CPOK FORHOCTY, HO OH HE YCTaHOBNEH, 3anpewyaetcs.
(8 pea. ®epepanbHoro aakoHa ot 17.12.1999 N 212-03)

6. WaroTosuTens (ucnonHuTtens) snpase yCTaHaenueate Ha ToBap (paboTy) rapaHTUAHLIA CPOK - MEpuUoa, B TeueHne
KOTOpOro B cnyyae oGHapykeHus B ToBape (paboTe) HeAOCTaTKAa MIrOTOBUTENb (MCMOMHMUTEND), npoaasel, ynonHOMOueHHas
OPraHu3ayus nu ynonHOMOYEHHbIV MHAWBUAYANbHEIA NPEANPUHUMATEND, VMNOPTEP OGA3aHbl yA0BNETBOPUTL TpeGosaHus
noTpebuTens, ycraHosneHHble cTaTeamu 18 n 29 HacToswero 3akoHa.

(8 pea. PegepansHoro aakoHa oT 21.12.2004 N 171-03)

U3rotosutens Bnpase NpuHsTb OBR3ATENbCTEO B OTHOWEHMA HEJOCTATKOB TOBapa, OGHapyXeHHbIX MO WUCTeYeHUM
YCTaHOBNEHHOrO 1M rapaHTLitHOro CPOKa (A0NONHUTENbHOE 06A3aTeNsCTBO),
(ab3ay sseneH degepansHbiM 3akoHom oT 21.12.2004 N 171-03)

Coaepxanmne AONOMHUTENLHOMO OBR3ATENbCTBA MrOTOBUTENS, CPOK AEVCTBUA Takoro OBs3aTenbcTsa nopaaoK
OcCyujecTBnenus noTpebutenem npas no Takomy 06s3aTenbCTBY ONPEAENSIOTCA U3rOTOBUTENEM.
(ab3ay sseaeH epepanbHbiM 3akoHoM oT 21.12.2004 N 171-03)

7. Npopasey BNpage yCTaHOBUTL Ha TOBAP rapaHTitHbIit CPOK, €CNN OH HE YCTaHOBNEH U3roTOBUTENEM.

Mpoaasey snpase npuHATL OGS3AaTENLCTBO B OTHOWEHUM HEQOCTATKOB TOBapa, OGHapYyXeHHbIX MO MCTeYeHUN
rapaHTUITHOrO CPOKa, YCTAHOBIEHHOrO M3rOTOBUTENEM (A0NOAHUTENbHOE 06A3aTenLCTBo).

CopepxaHue ONONHUTENbHOrO oBs3aTenbcTaa NPOAaBLA, CPOK AEiCTBMA Takoro OBs3aTenbcrsa U MOPSAOK
ocyuiectenexus noTpeburenem npas no Takomy 06s3aTeNbCTBY ONPEAEnsTCH AOTOBOPOM MexXay noTpebuTenem u nposasyom.
(n. 7 8 pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MaroTosuTens (NPoAaBeL) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBApa, OBHapykeHHble B Te4eHne cpoka fercTens
AononxuTenbHoro ofsiaatenscrsa, B cooTBETCTBMN C ab3alem BTOPLIM NyHkTa 6 craTbu 18 Hactoswero 3akoHa, a nocne
OKOHY@HWS CPOKA ASIACTBUA AONOMHUTENBHOrO 0BR3ATENLCTEA - B COOTBETCTBAN C NYHKTOM 5 CTaThit 19 Hacroswero 3akoHa.

(n. 8 BBEACH DepepanbHbIM 3aKoHOM oT 21.12.2004 N 171-03)

CraTtes 6. 0653aHHOCTL wn3rotoBuTens obecneynTs BO3MOXKHOCTL PeMoHTa M 0 obcr ToBapa

Uarotosutens oBsizaH 06ecneynTb BOIMOXHOCTb MCNONb30BAHMS TOBapa B TeuyeHue ero cpoka cnyxBbl. [ins aToi yenm
n3roTosuTenb 0GeCneunBaeT PEMOHT 1 TeXHMHECKOe OBCNyXUBaHME TOBApa, a Taike BbINYCK 1 MOCTaBKY B TOProBbLIE U PEMOHTHbIE
OpraHu3ayim 8 HeOBXOAMMBIX ANA PEMOHTA 1 TEXHUYECKOTO 0BCYXMBAHS oBBeMe U ACCOPTMMEHTE 3aNacHbIX YacTeil B TeueHue
CPOKa NPOW3BOACTBA TOBAPa W MOCINE CHATUR €ro C NPOUIBOACTBA B TeWeHWe Cpoka ChyxGbl Tosapa, a npu OTCYTCTBUM TaKoro
CpOKa B TEUEHNe AECATU NET CO AHA Nepesaun Tosapa NoTpesuTento.

CraTea 7. MNpaBo notpe6utens Ha 6e3onacHocTs ToBapa (paborel, ycnyru)

1. Motpe6utens umeer npaso Ha TO, YTOGLI Toeap (pabora, ycnyra) npu OBbluHbIX YCNOBMSX €ro MCnonb3oBaHus,
XPaHEHMS, TPAHCNOPTUPOBKM 1 YTUNM3ALMM Gbin Ge3onaceH Ans xu3Hu, 340POBLS NOTpebuTens, OKPYXaloLLeid Cpeabl, a Talke He
MPUYMHAN Bpes MywecTay noTpebutens. TpeGosaHms, KOTOPbIE AOMKHBI 0BecneunBaTh 6€30NacHOCTL ToBapa (paborsl, ycnyru)
ANA KU3HM U 3Q0POBLA NOTPEGUTENs, OKPyXalolel CpeAsl, a Takke NPesOTBpaLieHre NpUYMHEHUA Bpeaa uMyLecTsy
noTpebuTens, ABNAKTCA 0BA3ATENbHBLIMU U YCTAHABNMBAIOTCA 3AKOHOM UMK B YCTaHOBNEHHOM UM NopsaKe.

(B pes. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WarotosuTens (ucnonnutens) oba3aH ofecneunsaTs 6e30nacHoOCTb ToBapa (paboTbl) B TEYEHUE YCTAHOBEHHOMO cpoka
CRyxBbl unu Cpoka roAHOCTY ToBapa (paboTel).

Ecnu 8 cooTseTcTBuM € nyHKTOM 1 cTaTsm 5 HacToswWero 3aKoHa M3roToBuTeNb (MCNONHUTENL) He yCTaHoBUN Ha ToBap
(pabory) cpok cnyxGbl, oH 0653aH o06ecneunts 6e3onacHoCTL Tosapa (paboTbl) B TeueHME AECATU NEeT CO AHRA Nepesaun ToBapa
(paboTbl) noTpeburento.

Bpea, MpuumMHEHHBIR X13HY, 340POBLIO NN UMYLLECTBY NOTPEBUTENs BCNEACTBME HeoBecnedeHns 6esonacHocTu Tosapa
(paboTbl), NOANENKUT BOIMELLEHMIO B COOTBETCTBUM CO CTaThein 14 HacToswero 3akoHa.

3. Ecnu ans GesonacHocTi ucronb3osanms Tosapa (paGoTel, yenyru), ero xpaHemus, TPaHCMOPTUPOBKMA U yTUNW3ALMUY
Heobxoanmo cobnioaaTs cneyuansHble NpaBvna (4anee - npasuna), UaroToBMTENL (ucnonHuTens) obs3aH ykasars aTv npasuna B
CONPOBOAMTENLHON AOKYMEHTaLMM Ha TOBap (PaboTy, ycnyry), Ha 3TMKETKe, MapKUPOBKOW MAN MHbIM cnocofom, a npoaasel
(ucnonnuTens) 06s3aH A0BECTM 3TU NpaBina A0 CBeAEHUA NoTpebuTens.

4. Ecrm Ha Tosapbl (paboThbl, ycnyru) 3akoHoMm unu B YCTaHOBMEHHOM UM NOPsAKe YCTaHoBnEeHbl oba3arenbHbie
TpeosaHms, obecneunsarowme ux 6€30NACHOCTL ANR XU3HM, 3R0POBLA NOTPEGUTENS, OKPYXAIOLWEN CPeAbl M NPEAOTBPALYEHNE
NpUdMHeHus Bpea umywectsy notpeGutens, cooTseTcTsue Tosapos (pabot, ycnyr) yKasaHHbiM TpeBoBaHuMAM nognexur
omxumﬂm:vrogv\ NOATBEPKAEHUIO B NOPRAKe, NPeayCMOTPEHHOM 3aKOHOM U UHBLIMU npasoBbiMu akTamu,

(8 pes. egepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa Tosapa (BbinonHeHue paBoTbi, oxaszaHue yenyru), B TOM 4YMCne MMNOPTHOrO Tosapa (paborbl,
yenyru), 6es uHcopmaumm 06 06s3aTeNsHOM NOATBEPKACHUM ErO COOTBETCTANA TpeGOBaHMAM, YKa3aHHeIM B NyHKTe 1 HacTosLwein
cTaTbu.

(n. 4 8 pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-03)

5. Ecnv ycTaHoBneHo, uTo npu CoBNIOAeHUM NOTpeBUTenem yCTaHOBNEHHBIX npasvn UCMONb30BAHWUA, XPaHEHUA Unu
TPAHCNOPTUPOBKA TOBAPA (PAGOTLI) OH NPUUUHAET MU MOMET MPUNUHUTL BPEA XKW3HM, 350POBBIO U umywectsy notpebutens,
OKpyX@loleli Cpeae, M3roTOBMTENb (MCMOMHWTENs, NPOAABEL) OBS3aH HE3AMEANUTENbHO NPUOCTAHOBUTL €ro MPOM3BOACTBO
(Peanu3auuio) A0 YCTPaHEHUA MPUNMH BPEAE, @ B HEOBXOAMMBIX CYYasX NPUHSATL MEPsI M0 MILSTYIO ero 13 ofopota u oT3bBy oT
notpeburens (notpeGutenei).

Ecnn npuynHbl Bpeaa yeTpaHUTh HEBO3MOXHO, U3rOTOBUTENb (ucnonHuTens) 06si3aH CHATL Takoil Tosap (pabory, ycnyry) ¢
npou3soacTsa. Mpy HEBLINONHEHUM U3roTOBUTENEM (1cnonHuTenem) 3Tolt 0BA3AHHOCTU YNOAHOMOYEHHBIR hbepepanbHbI opraH
VCNONHNTENbHOM BAACTU NPUHMMAET Mepsi NO OT3biBy Takoro Tosapa (paboTbl, YCNYru) C BHYTPEHHEro peiHka u (unu) or
notpeGutens unum noTpebuTeneit B NOPAAKE, YCTAHOBNEHHOM 3aKOHOAATENLCTBOM POCCHIACKO Gegepayuu.

(B pea. PeaepanbHeix 3akoHos oT 21.12.2004 N 171-03, or 18,07.2011 N 242-03)

YBbITKi, NPUMMHEHHbIE NOTPEBUTENIO B CBR3U C OT3LIBOM TOBapa (paboTsi, YCNyru), NOANEXaT BO3MELUEHMIO
M3roToBUTENEM (NCNOMHUTENEM) B NONHOM OBbeme.

6. YTpaTun cuny. - DefepansHbiii 3akoH or 21.12.2004 N 171-03,

Cratea 8. Mpaso notpe6utens Ha nHgopMaumio 06 uaroToBMTene (UcmonuuTene, npoAasue) U o Tosapax
(pa6oTax, ycnyrax)

1. Notpebutens snpase noTpeGosats npegocrasneHus HeobX0AUMOI 1 [OCTOBEPHOIA vHopMayuu o6 usrotosuTtene
(ucnonHuTene, nposasye), pexiume ero paGoTsl i peanuayemslx um Tosapax (pabotax, ycnyrax).

2. YkasaHHas B nyHkTe 1 HacToAwe# crarsu VHGOPMaUMs B HArMSAHON 1 KOCTYNHON (hOPME [OBOAUTCS A0 ceepeHus
noTpeGuTenei npy 3aKNiOYeHUH SOTOBOPOB KyNNU-NPOAANM M AOFOBOPOB O BLINOAHEHNY pabor (okasanum ycnyr) cnocobamu,
MPUHATLIMU B OTAGNbHBLIX Cihepax OBCnyxWBaHWA NOTpeGUTernel, Ha PYcCKOM R3biKe, @ AONOMHUTENbHO, MO YCMOTpeHMIo
M3roTOBUTENA (MCMIONHUTENS, NPOAABLA), HA rOCYAAPCTBEHHBIX A3LIKAX CYBBLEKTOB POCCUMCKON Degepaumn U POAHLIX A3bIKAX
Hapoaos Poccuiickoi Degepayum.

3. YNOMHOMOYEHHan OPraHM3auMs WAN  YNOMHOMOYEHHbIiA VHAMBUAYaNbHLIA  NPeAnpUHUMATEns NO  TpeGoBaHuio
notpebuTens 06f3aHbi NPEAOCTABUTL NOATBEPKAEHUE CBOUX MOMHOMOM, BbITEKAOWMX M3 33KMIOYEHHOTO UMM AOroBOpa C
uaroTosuTenem (NpojasLom).

(n. 3 BBEfeH DegepansHbiM 3aKkoHom ot 29.07.2018 N 250-03)

Crates 9. UHdopmaums o6 usrotoeurtene (ucnonnuTene, npoaasue, Bnagensue arperaropa)
(B pea. ®eaepanbHoro sakoHa ot 29.07.2018 N 250-93)

1. WsroTosutens (ucnonHutens, npogasey) o6m3aH goBecTy A0 csefeHus notpeburtens hUpMEHHOe HaumeHosaHue
(HaumeHoBaHWe) CBOEI OPraHM3aLMu, MECTO ee HaxoXaeHUs (appec) u pexum ee pabotbi. Mpogasey (ucnonHuTens) pasmelyaer
YKa3aHHyio UHhopMaLuio Ha BbiBECKe.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MWsrotosutens (ucnonHutens, npoaasew) - UHAVBMAYaNbHbIA NPeANPUHUMATENb - AOMKeH npegocTasuTh notpeburenio
MHOPMALWIO O rOCYAAPCTBEHHOM PErnCTPALMM 1 HAUMEHOBAHVY 33PErUCTPUPOBABLLETD ero oprana,

Uarotosutens (npogasey) ofs3aH posectv 40 csedeHus norpebutens UpPMEHHOe HauMeHOBaHue (HaumeHoBaHue),
MECTO HaxoXaeHua (aapec) u pexum paboTbi YNOMHOMOWYEHHOW OpraHM3aLMM wMnw YNOMTHOMOYEHHOTO  MHAVBUAYANbHOTO
npeanpuHumarens.

(absay BBeaeH egepansHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomoueHHasi opraHusaums unu YNONHOMOYEHHBI MHAMBMAYaNbHBIA NpeanpUHAMATENs B cnyuae obpauwjeHus
norpe6utens 06a3aHbl 4OBECTU A0 €0 CBEAEHUS vHpopmayuio o cebe u usrotosutene (npoaasye) (hupmeHHoe HaumeHoBaHne
(HauMeHoBaHNE), MECTO HAXOKAEHUS (3APEc), pexum paBoTsl, rOCYA2PCTBEHHEIN PErUCTPALMOHHBI HOMEP 3aNUCU O CO3AaHMM



YOPUAMHECKOrO i@, PaMUINIO, UMS, OTYECTBO (€CMM WMEETCH), roCYAapCTBEHHbII PerucTpaynoHHblii HoMep 3anucu o
TOCYRAPCTBEHHOM PErvcTpauuu (DUNYECKOro nMua B kavecTse VHAMBUAYanNbHOTO NpeanpuHuMaTtens). YnonHomoueHHas
OPraH3auus uni4 YNOMHOMOYEHHbI MHAWBWAYANbHBI NPeANPUHMMATENs BnpaBe 4OBECTU RO ceepeHus notpebureneit
vHdopmayuio o cebe NOCPEACTBOM ee paaMeljeHus Ha CBOeM caite 8 VH(DOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTy
"UHTepHe vHGopMaymo 06 umarotosuTene (npoaasye)  nocpeacTsoM pasvewenus Ha cBoem caite B
VH(OPMALMOHHO-TENEKOMMYHUKALMOHHON  CeTu "WHTepHeT" ccoinkv Ha CTpaHuuy caiTta  uaroTosuTens (npoaasya) s
MH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHON CETH "WHTepHeT", cogepxalyyo uHopmayuio 06 uarotosutene (npoaasue).

(n. 1.1 BBeaeH degepansHbIM 3akoHoM OT 29,07.2018 N 250-03)

1.2. Bnageney arperatopa o6s3aH gosecty 4o ceeaeHus noTpebuTeneit uicbopmayuio o cee u npojasye (ucnonHurene)
(tbupmeHHoe HaumeHoBaHUE (HauMeHoBaHME), MECTO HaxoXaeHUs (anpec), pexum paBoTbl, rocyAapCTBEHHbIN PErncTPaUnoHHbIN
HOMEP 3anucu O CO3AaHMN IOPUAUHECKOTO YA, PAMUANIO, KM, OTYECTEO (ecnu VIMEETCS), roCyAapCTBEHHBLIN PErUCTPALMOHHBIR
HOMEP 3anVcu O rocyAapCTBEHHOI PErUCTPaLMM PUIMYECKOTO NULA B KAYECTBE MHAMBMAYANLHOTO npeanpuHumarens), a Taioke 06
MMEIOLUMXCA UIMEHEHUAX B YKA3aHHOI MHCOpMaLM. Briaseney arperaropa 40BOANT 40 CBEAEHUS notpebutenei uHpopmaLmio o
ceGe u npogasue (vcnonwuTene) MOCPEACTBOM €€ pasmelieHns Ha CBOMX CailTe W (unw) CTpaHuue caiita B
VH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHOW CETY "WHTepHeT". UHpopmaymio o NpoAaBUe (McnonHuTene) snageney arperatopa
Bnpase J0BECTV A0 CBejeHus noTpebuTeneit NOCPEACTBOM Pa3sMElUEHUs Ha CBOWMX cCaiTe (wnu) cTpaHuye caita B
VH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHOI cetn "MHTepHet" CCbINKN Ha  canT npogasua (ucnonHuTens) B
VHCPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU "UHTepHeT",

(n. 1.2 BBegeH DepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. TMpopasey (ucnonmuTens) obssaH npesocTasuTh Briagensyy arperatopa W pa3mMecTuTb Ha CBOEM CaiTe B
VH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOM CeTn "VHTepHeT" (npu ero Hanuuum) AOCTOBEPHYIO UHGOpMaLWio O cebe, ykasaHHylo B
nyHKTe 1.2 HacToAwei CTaTsn. B cryyae, €Cri UMEIOTCA M3MEHEHNS B TaKoil VHbopMaLuK, Npoaasel| (MCnonHuTenNb) 0653aH B
TE4EHUE OAHOrO Pabouero AHS C MOMEHTa BHECEHUA B Hee UaMeHeHMi CooBLTL enagenbuy arperatopa o6 3TUX U3MEHEHU X 1
pPasMecTuTb UX Ha CBOEM caiTe B VHEOPMALMOHHO-TENEKOMMYHUKALMOHHOR CeTi "WHTepHet" (npu ero Hanuuum). Bnageney
arperatopa 06s3aH BHECTM 3TV UIMEHEHUR B UHDOPMALMIO O NPOAaBLE (ucnonuuTene) e TeueHue ogHOro pabouero AHs, ecnu
Pa3MelyeHne yKasaHHO# WH(OPMALMM OCYLIECTBASETCA Ha caifre Bnagenbua arperatopa u (unu) ero cTpaHuye caita B
VHGOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CeTh “UHTepHet".

(n. 1.3 BBegeH DepepansHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu Bug AeSTeNnbHOCTY, OCYWeCTBASEMbIA N3roToBUTENEM (vcnonHuTenem, NPoAaBLOM), NoANEXUT TMLUEH3VPOBaHUI0
¥ (MNK) NCNONHUTENL UMEET rOCYAAPCTBEHHYID akkpeauTaumio, A0 CeepeHus noTpebuTens AomxHa BsiTb 40BEAEHE MHPOPMALUS O
BUAE AEATEeNbHOCTU W3roTOBUTENs (MCMOMHWTENs, NPOAaBUA), HOMEPe NUuEeHaun 1 (unv) Homepe cemgeTensctsa o
FOCYAAPCTBEHHONM aKKPeAUTALMM, CPOKaX AENCTBUA YKa3aHHBIX nWYeHsuM n (unu) CaupeTenbcTsa, a Tawke WHcOpMaLUs 06
OpraHe, BblaasLem yKkasaHHbIe NMLEH3UIo 1 (Unu) CBUAETENLCTBO.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 16.10.2006 N 160-03)

3. UHchopmaums, npeaycMmoTpeHHas NyHKTamu 1 U 2 HacTomledt CTaTbu, RONXHA BbiTb AoBeseHa A0 cBepeHun
notpeGuTenei Takxe NP OCYWECTBNEHWM TOProBNMW, BLITOBOFO M WHBIX BUAOB obcnyxusarus notpebuteneit BO BPEMEHHbIX
NOMEUIEHMAX, HA ApMapKaX, C NIOTKOB U B APYIX CTIy4asix, €CNu TOProBns, GbITOBOE U MHblE BUALI obcnyxusanus notpebuTeneii
OCYLUECTBARIOTCA BHE NOCTOSHHOTO MECTa HaXoMAeHMs NPOAABLA (MCNOAHMTENS),

Crarbs 10. MHgopmaums o Toeapax (paborax, ycnyrax)

1. MWarotosutens (ucnonmHuTens, npojasel) oBs3aH CBOEBPEMEHHO MPefoCTaBNATH notpebutento HeoBxoaumyio U
AOCTOBEPHYIO WHEPOPMaLWIO O ToBapax (pabotax, ycnyrax), obecneyvBalowylo BO3MOXHOCTb MX npasunsbHoro ebiGopa. Mo
OTAenbHLIM BAam ToBapos (paboT, yenyr) nepeueHs 1 cnocobbl JOBEAGHUS MHOPMALMM 40 notpebuTens ycraHasnusaoTcs
Mpasutenscraom Poccuiickoin Depepayuu.

2. NHcbopmayma o Topapax (paboTax, ycnyrax) B o6s3aTensHom NOpPSIAKE AOMKHA COAEPKaTb:

HaUMEHOBaHMe TEXHUYECKOrO PernameHTa Unu MHOe YCTAaHOBNEHHOE 3aKOHOAaTenbcTBoM Poccuiicko denepauyuu o
TEXHWHYECKOM perynupoBaHmy i CBUAETENLCTBYIOWEE 06 0GS3aTeNbHOM NOATBEPKAEH UM COOTBETCTBUS ToBapa o6o3HaueHue;
(B pea. PegepanbHoro aakoHa or 21.12.2004 N 171-03)

cBeAeHNs 06 OCHOBHBIX NOTPEBUTENbCKNX CBONCTBAX TOBaPOB (paboT, ycryr), B OTHOWEHWM NPOAYKTOB NUTAHUS cseaeHus
0 cocrase ﬁm TOM YUCNE HaUMEHOBAHWE MCNONb3OBAHHLIX B npoyecce u3roToBneHua NPOAYKTOB NuUTaHus nuwesbix thmwa_
6uonoruyeckn akTueHbIx 406aBoK, VH(OPMALMA O HanNUuMK B NPOAYKTAX MUTAHUA KO {TOB, nony bIX C npi
_.mIIO.SIxAm:mﬁIO..ZGhSBSLSUOmmxIw_x OpraHuamos, 8 cnyvae, ecnu cogepxanve YK233HHbIX OPraHW3moB B TaKOM KOMMOHEHTe
cocraenser Gonee AeBATM AECATHIX NPOUEHTA), NULLEBON UEHHOCTY, Ha3HayeHuu, o6 ycnoeusx NPUMEHEHWS W XpaHeHus
NPOAYKTOB NWUTaHWA, 0 cnocobax W3roTOBMEHUS rOTOBLIX 6niop, Bece (obveme), gate u Mecre u3roToBneHus u ynaKkoBku
(pacchacosku) NPOAYKTOB NUTaHMSA, A TaKKe CBEAEHUS O NPOTUBONOKA3aHNAX ANK UX NPUMEHEHUS NPU OTAENbHbLIX 3a60NEeBaHNSAX,
Nepeuers Tosapos (pabor, yenyr), MHOPMALUA O KOTOPLIX AOMKHA COAEpXaTb MPOTUBONOKA3AHUA ANA WX MPUMEHEHWS npu
oTa 3abo. , yreepxaaercs lNpasutenscraom Poccuiickoi Geaepayuu;
(8 pea. depepanbHbix 3akoHoB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

UyeHy B pybnsx 1 ycnoeus npuobpeTeHms ToBapos (paot, yenyr), B ToM uucne npu onnare Tosapos (paboT, ycnyr) Yepea
onpeAenexHoe Bpems nocne ux nepeaauy (BLINOMHEHWs, okasaHus) notpebutento, NOMHYI0 CyMMy, NOANEXallyl sbinnare
notpeGuTenem, u rpacvk NOraLEHs 3TOM CyMMbi;

(B pea. ®egepansHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUiiHbIA CPOK, €CNM OH YCTAHOBNEH;
(8 pea. depepansHoro 3akoHa or 17.12.1999 N 212-03)

npasuna u ycnosus 3cheKTUBHOro 1 6€30nacHoro Ncnonb3osaHus Tosapos (pabor, ycnyr);

vHpopmaumio 06 aHepreTUueckol 3chtheKTMBHOCTH TOBApOB, B OTHOWEHWW KOTOPbIX TpeGOoBaHWe O HanWuuu TaKoi
MH(OPMaLUN ONpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTEOM 06 3HEProcbepexeHnit 1 O MOBLILEHUN 3IHEPreTMIEcKOi
ahpeKTBHOCTY;

(ab3a BegeH DegepantHbiM 3akoHoM ot 23,11.2009 N 261-03)

CPOK cryxBbl UNM CPOK rOAHOCTU TOBaAPOB (paboT), ycraHoBNeHHbI B CoOTBETCTBUM C HacToawmm 3akoHoM, a Tawke
CBEACHNA O HEOBXOAUMbIX AEVCTBUSX MOTPEGUTENA MO WCTEUEHWM YKA3AHHBIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUSX Npu
HEBLINONHEHUN TakUX ACIHCTBIM, €CNU TOBAPLI (PAGOTLI) MO UCTEUEHMM YKA3AHHBIX CPOKOB NPEACTABNAIOT ONACHOCTb ANA XKU3HY,
3B0POBLA U UMYLUECTBA NOTPEBUTENA UMK CTAHOBRTCS HENPUrOAHLIMA 4NS MCNOAL30BAHMS NO HasHaueHuo;

agpec (MecTo HaxoxgeHus), hupmeHHoe HanmeHoBaHue (HavmeHoBaHWe) wsroTosuTens (ucnonnuTens, npogasya),
YNOSHOMOUEHHOI! OPraHM3aUMK UM YNOMHOMOYEHHOTO UHANBUAYANBHOMO npeanpuHUMaTens, umnoprepa;
(B pea. PegepanbHoro aakona oT 25.10.2007 N 234-03)

MHEpOPMaLuIo 06 06A3aTENbHOM NOATBEPKAECHNM COOTBETCTBUS ToBapoB (paboT, ycnyr), ykasaHbIX B NyHKTe 4 CTaTbu 7
HacToswero 3akoHa;
(8 pea. depepansbHoro sakoHa ot 17.12.1999 N 212-03)

MH(OPMALWIO O NPaBUNaX MPOAAXM TOBAPOB (BLINOMHEHNS PaBoT, OKa3aHMSA yenyr);

YKAsaHne Ha KOHKpETHOe ML, KOTOopoe GyAeT BEINONHATL PaBoTy (OKaabIBaTh YCMyry), U UHGOPMALMIO O Hewm, ecnu 3To
VMMEET 3HaYeHUe, UCXOAS U3 XxapakTepa paboTs! (ycryru);
(a63ay BBeAeH DeaepanbHbim 3akoHoM ot 17.12.1999 N 212-03)

yKasaHue Ha uCnonb3oBaHme (POHOTPaMM MPW OKA3AHWW PasBREKaTeNbHbIX YCRYr WCRORHUTEnsMM MY3bIKanbHbIX
npowuasegexui,
(ab3ay BBEAEH DeaepantHbimM 3akoHOM oT 17.12.1999 N 212-03)

Ecnu npuoBperaemsiit notpeGutenem ToBap Bbin B ynoTpebneHus unu B Hem YCTPEHANCA HeAoCTaToK (HeaocTaTkw),
notpeGuTento fonxHa GuiTs NpesocTaBNeHa MHOPMaLus 06 aToM.

3. ViHdopmaLus, NpeaycMOTpeHHan NYHKTOM 2 HACTORWeN CTaTby, A0BOANTCS AO CBEAEHNA NOTpeGUTENeN B TeXHUYECKOM
AOKyMEHTaMM, Npunaraemoit K Tosapam (paboTam, yCryram), Ha ATUKETKaX, MapKVPOBKON WU UHbIM cnocofom, NpuHATLIM ANs
OTACNbHBIX  BUROB TOBAPOB (paboT, ycnyr). Wkdopmauus o6 0BR3aTensHOM NOATBEPMAESHMM COOTBETCTBUS Tosapos
NPEACTABNALTCA B NOPAAKE ¥ CnocoBamu, KOTOPbIE YCTAHOBNEHbI 33KOHOAATENbCTBOM POCCuiickoit depepaymm 0 TEXHMYECKOM
PEryNpOBaHMM, 1 BKMIOYaeT B CeBR CBEAEHUA O HOMEpe AOKYMEHTa, MOATBEPXAAILIEro Takoe COOTBETCTBME, O CpOKe ero
AEICTBUA 1 06 OpraHmaayum, ero BbIAaBLLEN.

(B pea. PepepanbHbix 3akoHoB oT 17.12.1999 N 212-03, 07 21.12.2004 N 171-03)

AB3ay yrpartun cuny. - ®epepanbHsiit 3akoH oT 21,12,.2004 N 171-03,
CraTbs 11. Pexum pa6oTsl npogasuya (ucnonuuTens)

1. Pexum paboTel rocyaapcTBeHHbIX, MyHULMNANbHBIX OpraHn3aumit TOprosnu, GbITOBOTO U UHBIX BUAOB obcnyxnsanua
noTpebuTeneil yCTaHaBNMBAETCA NO PELWEHWIO COOTBETCTBEHHO OpraHoB WUCNOMHUTENbLHOM BRacTu cySvekTos Poccuiickoit
emhmnmzss W OpraHos mecTHoro camoynpasneHus.

2. Pexum paGoTbi OpraHM3auwii, OCYLUECTBASIOWMX AEATENbHOCTS B cepax TOProBoro, GLITOBOrO U WHbIX BUAOB
OBCNyXMBaHMA NOTPEGUTENEH 1 HE YKa3aHHBIX B NyHKTe 1 HACToALWed CTaTbyt, @ Tawke UHAMBMAYANbHLIX NPeAnpUHUMaTenei
YCTaHABNMBAETCS UMW CAMOCTOATENBHO.

3. Pexum pabotsl npoaasya (McnonHUTens) A0BOAUTCS 4O CBEAEHWS notpebuTeneit W JonxeH COOTBETCTBOBATH
YCTaHOBNEHHOMY.

CraTba 12. OTBETCTBEHHOCTE U3TOTOBMTENS (MCNONHUTENS, npoAasua, Bnagenkua arperaTopa) 3a HeHagnexauyyo
uHopmaumio o ToBape (paGore, ycnyre)
(B pea. depepansHeix 3akoHos oT 21.12,2004 N 171-03, ot 29.07.2018 N 250-03)

1. Ecnn notpebutenio He NpeaocTaBnieHa BO3MOKHOCTb HE3AMEANMTENLHO NoNyunTe MpY 3aKNIOYEHUM [OroBOpa
vHpopMaymio o Tosape (pabote, ycnyre), oH snpase notpeGosaTb OT npogasya (UCNOMHUTENs) BO3MEleHNs YBbITKOB,
np X HeoGoCHO! YKMOHEHUEM OT 3aKNIOUEHNS A0roBOPA, @ €CN AOTOBOP 3AKMIOEH, B PA3YMHBIN CPOK OTKA3ATHCS
OT €ro UCMONHEHUs 1 NOTPeGOoBaTL BOIBPATA YNNAYEHHOI 33 TOBAP CYMMbI I BOIMELLEHNR APYX yGbiTKOB,

(B pea. degepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Mpu oTkase oT ucnonHewus gorosopa notpeGurens obs3aH BO3BPaTUTL TOBAP (Pe3ynbTaT paboTbi, ycnyru, ecnu 3To
BO3MOXHO MO UX XapakTepy) NpoAasLly (MCronHUTENo).
(B pea. PepepanbHoro sakoHa oT 21.12.2004 N 171-03)
(n. 18 pea. ®epepansHoro sakoka o 17.12.1999 N 212-03)

2. Mpoaasey (MCnonHUTEND), HE NPEAOCTABMBLUMIA NOKYNaTenio NonHoA 1 A0CTOBEPHOI MHOPMALMK O ToBape (paborte,
YCnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4 cTatbu 18 unu nyHkToM 1 craTbu 29 HacToAwero 3akoHa, 3a
HepocTaTkM ToBapa (paboTsl, yCnyru), BOSHUKWME NOCNe ero nepeaauu notpebuTenio BCNEACTBME OTCYTCTBUS Y HErO TaKoi
nHchopmaymm.

(n. 2 BBEpEH DeaepansbHbIM 3akoHOM OT 17.12,1999 N 212-03)

2.1. Bnageney arperatopa, npeAoCTaBuBLUMI notpebutenio HeaoCTOBEPHYIO UnM HEMOnMHyio uHbopMauuio o Tosape
(ycnyre) unu npogasuye (McronHuUTene), Ha OcHOBaHUM KOTOpOil noTpeGuTenem Gbin 3akmnioueH AOroBop Kynnu-npogaxy (aorosop
BO3ME3AHOMO OKA3aHUA YCnyr) C NPOAABLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YBbITKM, NPU4MHEHHbIE NoTpeGuTenio
BCreAcTsMe NPeaocTaBneHns emy Takoin MHopMaLum.

Ecnu uHoe He npejycMOTpeHO cornalueHuem MeXAy Bnajensuem arperatopa u npojasyom (ucnonkuTenem) unu He
BbITEKAET U3 CywecTsa OTHOWEHUIA MEeXAY HUMMU, OTBETCTBEHHOCTbL 33 WCMNONHEHUe AOrosopa, 3akni4yeHHoro :O.ﬂﬂmms._.m:mg c
NPOAABLOM (MCNONHUTENEM) HA OCHOBAHWM MPEROCTAaBMEHHON Briagensuem arperatopa uH(opmauuu o Tosape (ycnyre) unm
NPoAaBUe (ucnonHuTene), a Take 3a cobniogeHne npas notpeGuTenei, HapylweHHbIx B pesynsTate nepepauu notpeburenio



ToBapa (ycnyru) HeHaanexallero KayecTsa i 06MeHa HenpoOjOBONLCTBEHHOTO TOBAPa HAAMEXALEro KaYecTsa Ha aHanoruyHbIii
TOBAap, HECeT nNpoaasel (MCNOMHUTENb).

Bnageney arperaTopa He HECET OTBETCTBEHHOCTb 32 yBbITkY, NPUYUHEHHbIE NOTPEGUTENI0 BCNEACTBINE NPEAOCTABNEHUS
€My HeAOCTOBEPHOM UMW HEMmonHOW MHchopMauuu O ToBape (ycnyre), B Cny4ae, e€Cnu Bnajeney arperatopa He W3MeHseT
vHpOopMayuio 0 Tosape (ycnyre), NPeAOCTaBMEHHYKW NPOAABLUOM (MCMOMHUTENEM) W COAEPXALYIOCA B NPEANOXEHUN O
3aKMIOYEHUN AOTOBOPA KyNNn-NPOAaXU (A0roBopa BOIME3RHOTO OKa3aHNs yenyr).

(n. 2.1 sBBepeH degepansHbim 3akoHom oT 29.07.2018 N 250-03)

2.2. MNorpebutens enpase npeabABUTL TpeGoBaHMe K BNagenbyy arperatopa O BO3BPaTe CyMMbl NPOU3BEAEHHON UM
npeaBsapuTensHoii onnatsl Tosapa (ycnyru). Bnageneuy arperatopa 803spatyaeT Cymmy nomny4eHHON UM NpeaBapuTensHOM onnars
TOBapa (ycnyru) B TeYeHWe AECATM KaneHAapHbIX AHel CO AHS npeabseneHua notpebutenem Takoro TpeGosaHus npu
OAHOBPEMEHHOM HanNU4MK CNeayioWmuX YCNoBui:

ToBap (ycnyra), B OTHOWEHUM KOTOPOro noTpebuTenem BHeCeHa NpeABapuTenbHan onnata Ha 6aHkoBCKUA CHeT Bnagensya
arperatopa, He nepesaH noTpeGuTenio B CPOK (YCryra He OKasaHa B Cpok);

noTtpebutens Hanpasun npoAasLy (MCMONHUTENK) yBeAOMNeHue o6 OTKase OT UCMOMHEHUs AOrosopa Kynnu-npoaaxu
(Aorosopa BO3ME3AHOrO OKa3aHWA yCryr) B CBA3W C HapyleHuem Npojasuom (McnonHuTenem) ofssatenscTsa nepeaars Tosap
(oKa3aTb yCryry) B yCTaHOBMEHHbIA CPOK.

Hapsgy c TpeGoBaHuem O BO3BpaTe CyMMbl NpPeABapUTENsHOW onnathl ToBapa (ycnyrv) notpebutens HanpasnseT
Bnagenbly arperatopa NOATBEPXAEHWE HanpasneHus Npojasuy (UCMONHWTEN) yBeaoMNneHus o6 OTKa3e OT MCNONHeHws
A0roBOpa Kynau-npojaxu (40roscpa BO3ME3AHOro OKas3aHus ycnyr).

Ecnu vHoe He npeaycMOTPeHO YCroBUSMU MONb30BATENLCKOrO UMW MHOTO COrMaweHus notpeburens ¢ snagensuyem
arperaTopa, yseomnexue NpoaasLy (MCNONHUTENIO) 06 OTKa3e OT UCNONHEHUA JOrOBOPa KYNMU-NPOAANHM (40roBOpa BO3ME3AHOMO
0Ka3aHWA ycnyr) MoxeT GbiTh HanNpasneHo BnagensLy arperaTopa, KOTopbii 06R3aH HanpasuTb ero NPoAaBLy (MCNONHUTENID).

(n. 2.2 BBeAeH DegepanbHbiM 3akoHom oT 29.07.2018 N 250-03)

2.3. B cnyyae, ykasaHHOM B nyHkTe 2.2 HAcTOSLWEW CTaTbu, BNajeney arperatopa BNpase oTkasaTb notpeburenio B
BO38paTe CyMMbl NPEABapuTENbHOW OMNaTbl ToBapa (YCNyru) nApU nonyyeHun OT NpojaBLa (MCMOMHUTENs) NOATBEPMAEHWUS
npuHATUA noTpebuTenem ToBapa (OKa3aHWA YCNyru) MpU YCNOBWWM, 4YTO KONWUA TaAKOro MOATBepxAeHus Gbina HanpasneHa
snagensuem arperaropa :Qﬂﬁoms.ﬂmﬁ:o B TedYeHue [JEeCATU KaneHaapHbix hIm_u_ CO AHA nonyyYeHus Bnajensuem arperatopa
Tpe6GoBaHWA © BO3BpaTe CymMbl NpeABapWUTEnbHOW onnatel Tosapa (ycnyru). B cnyyae Hecornacus notpebutens C
npeAcTaBneHHbLIMK BNagensLem arperatopa fokasarenbCTsamu NpuHATUA notpebutenem Tosapa (okasaHus ycnyru) notpeburens
snpase Tpe6oBaTh BO3BPaTa CyMMbl NPOU3BEAEHHON UM NPeBapUTENLHON ONNaTel ToBapa (yenyru) B cyae6Hom nopsake.

(n. 2.3 BBegeH DeaepansHbiM 3ak0HOM OT 29.07.2018 N 250-03)

3. MMpu NpUuMHEHUM BPEAa XN3HW, 340POBLI0 U UMYLLECTBY nOTpebuTens BCreacTBMe HENPeAOCTaBNEeHUs emy NONHON U
A0CTOBEPHOI UHopmayum o Tosape (paboTe, ycnyre) noTpeburtens Bnpase noTpeGoBaTh BO3MELLEHUS Takoro Bpesa B Nopsake,
NPeAYCMOTPEHHOM CTaTbeil 14 HacToswero 3akoHa, B TOM YMCNE MOMHOTO BO3MELWEHWA YOBITKOB, NPUUYMHEHHBIX NPUPOAHBIM
obbekTam, HaxoAAMMEA B COBCTBEHHOCTY (BnageHuu) notpeburens.

(n. 3 BBEAeH PeaepanbHbiM 3akoHoM OT 17.12.1999 N 212-03)

4. Npu paccmoTpeHun TpeGosamuii noTpeburens o Bo3meweHUM YOLITKOB, NPUUUHEHHBIX HEAOCTOBEPHON MU
HEJOCTaTouHO nonHoW uHcbopmayueit o Tosape (pabote, ycnyre), Heo6xoanumMo UCXOAUTL M3 NpeanonoxeHus o6 oTcyTcTeuu y
noTpebuTens cneynansHbix NO3HaHWA O CBOMCTBAX W XapakTepucTukax Tosapa (paboTsl, ycnyru).

(8 pea. PeaepansHoro 3akoxa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb W3roTOoBUTENs (MCMONHWUTENs, np \a, ynor M opraHusauuuM wnu
ynon oro nHg Ay 0 NpeAnpUHMMATENs, MMMNOPTepa) 3a HapylweHue Npas noTpeéurenen
(e pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapywenue npas noTpeGuTenei WU3roTOBMTENL (MCMONHWTENb, NPOAABEL, YNOMHOMOWYEHHAR OpraHusayua unu
YNOMHOMOYEHHbIN UHAVBUAYAMNbHLIA NPEANPUHUMATENb, UMNOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 33KOHOM Unn
[AOroBOPOM.

(e pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu vHoe He yCTaHOBNEHO 3aKOHOM, YBbLITKM, MPUYUHEHHLIE NOTPEGUTENID, NOANEXAT BO3MELEHNIO B NOMHON CyMMe
CBepX HeycTomnku (NeHu), yCTaHOBNEHHOW 3aKOHOM UNW 4OrOBOPOM.
(n. 2 B pea. egepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTowku (neHu) u Bo3MeujeHWe YOLITKOB He OCBOGOKAAIOT M3roTOBUTENs (MCMOMHUTENS, NPOAaBUa,
YMOMHOMOYEHHYIO OPraHM3auMio WM YNONMHOMOYEHHOTO MHAMBWAYANbHOTO NPEANPUHMMATENs, WMNOPTEPa) OT WUCMOMHEHUR
BO3MOXEHHBIX HA Hero 06s3aTensLCTs B HAType nepea notpebutenem.

(e pea. ®egepansbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotosuTens (McnonHuTenb, NpoAaBel, YNOMHOMOWYEHHAs OPraHU3aLWMA UMM YNOMHOMOYEHHBIM MHAUBWAYanbHbIA
npeanpuHUMaTenb, MMNOpTep) 0CBOGOXAAETCA OT OTBETCTBEHHOCTM 33 HeucnonHeHue ofA3aTenbCTe WnM 3a HeHaanexaulee
ucnonHeHue o06A3aTenbCTB, €CNU A0KAXKET, YTO HeucnonHeHue oBs3aTensCcTs UAM UX HeHaanexawee WCMoMHeHWe NpPoM3oWwno
BCNEACTBUE HENPEOAONMMON CUMlbl, @ TAKXKE MO UHBIM OCHOBAHMAM, NPEAYCMOTPEHHBIM 3aKOHOM.

(e pea. PeaepansHbix 3akoHos OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

5. TpebosaHus notpeburens ob ynnare HeycTowWku (MeHW), NPEAYCMOTPEHHON 33KOHOM WU [OrOBOPOM, MOAMEXAT
YAOBNETBOPEHMIO UM3rOTOBUTENeM (MCMOMHUTENeM, MPOA3BLOM, YNOMHOMOYEHHOM OpraHu3auuel WNu  YNoMHOMOWYEHHBIM
VHAMBUAYANbHLIM NPEAMPUHAMATENEM, UMNOPTEPOM) B SOGPOBOMNBHOM NOPSAKE.

(8 pea. PegepanbHeix 3akoHOB OT 17.12.1999 N 212-03, or 21.12.2004 N 171-03)

6. Mpu yaosneTsopeHus Cyaom TpeGoBaHMiA NOTpeGUTens, YCTaHOBMNEHHbIX 3aKOHOM, CYJ B3bICKMBAET C U3roTOBUTENS
(1CnonHuTens, npoAasya, YNOMHOMOYEHHOW OPraHM3auwu WM  YNONMHOMOYEHHOTO WHAMBMAYANLHOrO NPEeAnpPUHAMATENS,

vmnopTepa) 3a HecobniogeHne B AOGPOBONLHOM NOPsAKE yAOBNETBOPeHus TpeGosaHwi notpebutens wrpad 8 pasmepe
AATLAECAT NPOLUEHTOB OT CyMMbI, MPUCYX/AEHHOW CyA0M B Nonb3ay noTpeburens.
(8 pea. PegepansHoro 3axkoHa ot 21.12.2004 N 171-03)

Ecnn c 3asenedvem B 3awwTy npas notpebuTens BuICTYnaloT O6WeCTBEHHble OEbeauHeHus noTpebuTened (ux
accoyvwayuu, Cow3bl) WK OpraHbl MECTHOTO CamoynpaBneHus, NATLAGCAT NPOUEHTOB CyMMbl B3bICKAHHOrO LWTpacda
NEepeyUCrAIOTCA YKa3aHHbIM 06bEeANHEHUAM (MX aCCOLMALIUAM, COI03aM) UNK OpraHam.

CraTbs 14. ywecT oTBeTcT Tb 33 Bpeg, NPUYMHEHHbLIV BCreacTBMe HegoCcTaTKoB ToBapa (paborsl,
yenyrm)

1. Bpea, NPUNUHEHHBIA XU3HM, 340POBLIO UMM UMYLLECTBY NOTPEBUTENS BCMEACTBME KOHCTPYKTUBHBIX, NPOV3BOACTBEHHbIX,
PeLenTYpHbIX UK UHLIX HEAOCTATKOB TOBaPa (PaBoTbl, YCNyru), NOAMNEXNAT BO3MELLEHMIO B NOMHOM oBbeme,

2. MNpaso TpebosaTb L speaa, np Oro BCNEACTBUE HEAOCTATKOB TOBapa (paboTbl, yCnyru), npusHaeTcs
32 NioGbIM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTORAN OH B JOrOBOPHbIX OTHOLIEHUSIX C NPOAABLOM (MCNONHUTENEM) 1Nk HET.

3. Bpea, NPUUMHEHHBIA XU3HK, 340POBLI0 UMM UMYLLECTBY NOTPEBUTENs, NOANEXUT BOIMELLEHWIO, ECNIV BPEA NPUYMHEH B
TeYeHNe yCTaHOBNEHHOrO Cpoka CyxBbl UK CPoKa rogHOCTY Tosapa (paboTet).

Ecnu Ha Tosap (pesyneTaT paboTel) fomkeH GbiTk YCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 craTbu 5 HacToswero
BakoHa cpok cnyxBbl UMM CPOK rORHOCTW, HO OH He ycTaHoBneH, nubo notpebutenio He Gbina npejocTasneHa NoAHas
AOCTOBEPHAA UHDOPMaUMA O cpoke cnyxBbl nu cpoke rogHoCTH, NUbo noTpebuTens He Gbin NPOUHGOPMUPOBAH O HEOBXOAUMBIX
AENCTBUAX NO UCTEYEHUM Cpoka Cryxbbl WM CPOKa FOAHOCTU U BO3MOXHBLIX MOCNEACTBUSX NPU HEBLIMOMHEHUN YKa3aHHBIX
peicTauii, Nubo Tosap (peaynbTaT paGoThl) NO UCTEYEHWUN ITUX CPOKOB NPEACTABANET ONACHOCTb ANA XKWU3HW U 340POBLSA, BPES
NOANEXUT BOIMELLEHUIO HE3ABMCUMO OT BPEMEHM Er0 NPUYUHEHUS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B COOTBETCTBUM C NYHKTOM 1 CTaTbn 5 HacTosWero 3akoHa W3roTosuUTenb (MCMOMHUTENb) He YCTaHOBUN Ha ToBap
(paborty) cpok cnyx6bl, Bpea NOANEKUT BOIMELLEHWIO B CNy4ae ero NpUYMHeHns B TEYEeHMe AeCATU NET CO AHSA nepesayn Tosapa
(pabortel) notpebuTento, a ecnn AeHb Nepefauun yCTaHOBUTL HEBO3MOXHO, C AaTbl U3rOTOBMNEHUA TOBAPA (OKOHYAHWS BLINOMHEHUR
paborbl).

Bpea, NpUYMHEHHbIN BCNEACTBUE HEZ0CTATKOB TOBAPA, MOANEXKMUT BOIMELLEHMIO NPOAABLIOM UMW U3rOTOBUTENEM TOBAPa NO
8bI6opy noTepnestuero.

Bpea, NpuuMHeHHbIN BCNeACTBME HEA0CTATKOB PaBoThl UNW YTy, NOANEXUT BOIMEWEHMIO NCMONHUTENEeM.

4. WaroToBUTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 32 BPEA, MPUNUHEHHBIA XU3HW, 3Q0POBLI UMM UMYyLECTBY
notpebutens B CBA3M C MCNONb3OBaHMEM MaTepuanoe, 0GOPYAOBAHWA, WHCTPYMEHTOB W WHbIX CPEACTB, HEOBXOAMMBLIX Ans
NPOU3BOACTBA TOBAPOB (BLINONHEHUA PaBoT, OKa3aHUA yCnyr), HE3ABMUCUMO OT TOTO, NO3BONSN YPOBEHb HAYHYHBIX W TEXHUYECKINX
3HaHWil BLIABUTL UX 0COBbIE CBOACTBA UMK HET.

5. WaroToeuTens (McnonHuTens, nposasel) ocBOBOXAAETCA OT OTBETCTBEHHOCTW, €CNK JOKAXET, YTO BPEeA MpUUMHEeH
BCNEeACTBYE HEMPEOAONUMONA CUMbl UMK HApYWeHUs NOTPeGuTEeneM yCTaHOBMEHHbIX NPaBWN WCMONb3OBAHUS, XPAHEHWR Wnu
TpaHCnopTMpoBKM ToBapa (paboTel, yenyru).

Cratbs 15. KomneHcauus mopankHoro speaa

MopaneHeiii Bpea, NpUYMHEHHLIR noTpebuTentio BCNEACTBUE HAPYLWEHUS W3roToBMTENeM (MCNONHUTENEM, NPOAABLOM,
YNOMHOMOYEHHON OpraHn3aumen Unu ynonHOMOUEHHbLIM NHANBUAYANbHBIM NPeAnNpUHMMaTENeM, UMNOPTEPOM) Npas noTpebutens,
NPeAYCMOTPEHHbIX 3aKOHamMu ¥ NPaBoBbIMK akTamu Poccuiickoin degepaLum, perynupylowmmm OTHOWEHUS B o6nacTv 3awmTsl
npae noTpebuTenen, NOANEXUT KOMNEHCALUM NPUYMHUTENEM BPeAa NPU Hanuuuu ero BuHbl. PasMep KOMneHcauum mMopansHoro
Bpeda onpeaenseTcs CyA0M 1 He 3aBUCUT OT pasmMepa BO3MELLEHWUS UMYLUECTBEHHOTO Bpeaa.

(e pea. PegepanbHbix 3akoHoB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

KomneHcauua MopansbHOro Bpesa OCyL|eCTBNAETCA He3aBMCUMO OT BO3MELEHUS MMYLLECTBEHHOrO BPeAa U NOHECEHHbIX
notpebuTtenem ybeuiTkos.

Cratbs 16. HegencTBuTENbHOCTD YCNOBUA AOrOBOPA, YWEMIISIOWUX Npasa notpeéurens

1. Ycnosus goroeopa, ywemnsiowme npasa notpedurens no cp: 0 ¢ np yCTaHoB ! 3aKoHamu unu
VHbIMY NPaBoBLIMK akTamu Poccuiickoil Pegepanuy B 06NacTu 3awmThl Npas noTpeduTenen, NPUIHAIOTCH HeAEACTBUTENbHLIMY,

Ecnu B pesynbTare UCNONHEHMA 4OroBOPa, YWEMNAIOWEro npasa NoTpebuTens, y HEro BO3HUKNM yBbITKW, OHW nognexar
BO3MELLEHUIO U3roTOBUTENEM (MCONHUTENEM, NPOJABLIOM) B NONHOM oBbeme.

2. 3anpeuwgaercs obycnosnusate npuobpeteHue ogHux Tosapos (paboT, ycnyr) o6s3aTenbHbiM NPUOBPETEHUEM WMHBIX
TosapoB (paborT, ycnyr). YBbITKN, NPUUMHEHHbIE NOTPEGUTENIO BCEACTBUE HApPyLUIEHNs €ro npasa Ha ceo6odHbIi BbIGOp ToBapos
(pabor, ycnyr), BO3MELaloTCA NPOAaBLOM (MCNONHUTENEeM) B NoNHOM o6beme.

Banpewaetca ofycnoenueaTte yaosneTsopeHue TpeGoBaHui noTpebuTeneil, NpeaLABNAEMbIX B TEUYEHWUE rapaHTURHOTO
CpOKa, YCNOBUAMM, HE CBA3AHHLIMK C HeAOCTaTkamu Tosapos (pabor, ycnyr).
(abaay sBegeH DegepanbHbiM 3akoHOM OT 21,12.2004 N 171-03)

3. Mpoaasey (ucnonHutens) He enpase 6e3 cornacus noTpeGuTens BLINOMHATL AONOMHUTENbHble PaboThl, ycnyrn 3a
nnary. MoTpe6uTens snpase OTKa3aTbCA OT OMNaTbl Takux paBoT (ycnyr), @ ecnu OHU OnnauyeHbl, noTpebutens Bnpase
notpe6osate OT Npojasua (MCMONMHUTENs) BO3BPATa YNAayeHHoW cymmbl. Cornacue noTpebuTens Ha BbINONHEHWEe
AONONHUTENbHBIX PaboT, ycnyr 3a nnaty oOpPMNAETCA NPOAABLOM (MCMOMHUTENEM) B MUCHMEHHONM (OpMe, ecnn uHoe He
NPEAYCMOTPEHO heAepanbHbIM 3aKOHOM.

(8 pea. PeaepanbHbix 3akoHoB OT 17.12.1999 N 212-03, ot 21.12.2013 N 363-03)



CraTtba 16.1. DopMbI ¥ NOPSAOK onnaTh! NpU Npogaxe TOBapOEB (BLINOAHEHUMU paboT, okasaHuu yenyr)
(sBEAeHa PeaepanbHbiM 3akoHoM ot 05.05.2014 N 112-03)

1. Npopasey (ucnonHuTens, Bnageney arperaTopa B Cryuae UCNOMLIOBAHUA B CBOEH AEATENLHOCTU HANUYHbBIX PACHETOoB C
notpeburenem) o6s3aH 06ECNEYNTL BOIMOXHOCTL ONAATHI Tosapoe (paboT, ycnyr) nyrem WCRONb3oBaHWS HaUMOHAaNbHbBIX
NnaTesxHelX MHCTPYMEHTOB, 2 Taloke HanuuHbIX PacyeTos no BbIGopy noTpeburens.

(8 pea. PepepansHoro 3akoHa ot 31.07.2020 N 290-03)

KorcynsTanTlnioc: npumeyarme.
C 01.07.2021 8 263. 2 n. 1 cT. 16.1 BHOCATCA MaMeHEHUs (@3 o1 31.07.2020 N 290-03) Cwm. Gyaywyio peaakuyio,

KoneynbsTantMnioc: npumedanme,
C 01.03.2021 po 30.06.2021 06513aHHOCTb, yCTaHOBNEHHaS HIDKE, BOSHUKAET, €Cnu Bbipyyka npessiwaeT 30 MnH, pybnei (&3
ot 31.07.2020 N 290-3).

OBs3aHHOCTL 0BecneunTh BO3MOXHOCTL ONAaTs TOBApoB (paboT, YCiyr) € MCNONb30BAHNEM HALMOHAMbHBIX MAATEXHbIX
VHCTPYMEHTOB B PaMKax HaLMOHaNbHON CHCTEMs! NNATEXHBIX KAPT PACcTPOCTPaHAETCS Ha NPOAaBLa (MCnonHUTEns, Bnagensua
arperaTopa), y KOTOPOrO Bbipyuka OT peanu3ayuu TOBAPOB (BLINOMHEHMS paboT, OKasaHus ycnyr) 3a npepLecTsylowui
KaneHaapHbIii rog NPeBLILLAET COPOK MUNMMOHOB py6nei.

(B pea. PegepansHoro 3akorHa ot 31.07.2020 N 290-03)

Ecnu mecTo onnats! ToBapos (paboT, ycnyr) HaxoauTCs B MecTe, rae He NPeAOCTaBNSAIOTCA YCNYrn AOCTYNa K NOABUKHON
PAAUOTENEOHHOM CBA3M W (MNM) CPEACTBAM KOMNEKTMBHOTO AOCTYNa Kk VH(OPMALMOHHO-TENEKOMMYHMKALMOHHON  CeTI
“"ViHTepHeT", nposasey (MCNONHUTENb) 0CBOBOXAAETCH OT OBH3AHHOCTH oBecneynTs B 3TOM MECTe BO3MOXHOCTb ONNaTI TOBapOB
(pabor, yenyr) ¢ MCNonb30BaHMeM HaLMOHaNbHLIX NNATEXHBIX MHCTpYMeHTOB.

Mpoaasey ocsoBoxaaeTcs OT 06A3AHHOCTM OBECNEeUUTL BOIMOXHOCTS ONNATHI TOBAPOB C MCMOMNb30BaHNEM HALMOHANBHBIX
nNATEXHbIX MHCTPYMEHTOB B TOProsom OBbekTe, BbIpyWka OT Peanu3aLi TOBAPOB B KOTOPOM COCTABNRET MEHEE NATY MUNNNOHOS
pybneit 32 NpeaLIECTBYIOWMI KaneHa apHsIit rog
(n. 18 pea. ®egepansHoro 3akora o 01.05.2017 N 88-03)

2. Onnata ToeapoB (paBoT, ycnyr) MOXeT npousBOAUTLCH notpebutenem B COOTBETCTBMM C yKasaHueMm npoaasua
(McnonkuTens) nyTem pacyeTos Yepes CyBBLEKTOB HAUMOHANLHOM NNATEXHON CUCTEMBb!, OCYLLECTBIIAIOWNX OKA3aHUEe NNAaTEeXHBIX
YCNyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Deaepaunn O HaLMOHansHON MNaTexHol CUCTEME, ecnin MHoe He
YCTaHOBNEHO heAepanbHbIMIA 3AKOHAMU NN NHBIMU HOPMATUBHBIMI npasosbiMy aktamu Poccuiickon degepaumu.

3. Mpu onnare Tosapos (paGoT, ycryr) HanuuHbIMM AEHEXHBIMW CPEACTEaMM OBR3aTenbCTBA notpeburens nepeg
NPOAABLOM (MCTIONHUTENEM) NO onnate TOBapoE (PaboT, yCryr) CYUTAKTCA UCTIONHEHHBIMA B pa3mepe BHECEHHBIX [4EHEXHbIX
CPEACTB C MOMEHT2 BHECEHUA HANMWHBIX AEHEXHbIX CPEACTB NPOAABLY (MCNONHMTENIO) NGO nNaTexHoMy areHTy (cybarewTy),
OCYWECTBNAIOWEMY AEATENLHOCTD NO NPUeMy NAaTexel huaUUeckix nuLy,.

Mpy onnare Tosapos (pabor, ycnyr) AYTEM Nepesosa NPeAoCTaBAEMbIX NOTPEBUTENEM HANNYHBIX 4EHEXHbIX cpeacTs Ges
OTKPBITMA GaHKOBCKOrO CyeTa 0GA3aTensCTBa NoTpebuUTens nepes NPoAaBLOM (ucnonuuTenem) no onnare Tosapos (paot, ycnyr)
CYUTAKOTCH UCMONHEHHBIMU B P Pe BHECEHHBIX A4 HbIX CPEACTB C MOMEHTA BHECEHMUS NOTPeBUTENeM HaNNUHLIX 4EHEXHBIX
CPeACTB KPEeaUTHOA OopraHusaumm nubo 6aHKOBCKOMY MNaTe}HOMy areHTy (cybareHTy), OCyWECTBAAIOWMM AEATENLHOCTE B
COOTBETCTBUMM C 3aKOHOAATENLCTBOM Poccuiickon deaepaumm 0 HaUMOHaNLHOM NNATEXHOR CUCTEME.

Mpu onnare Tosapoe (pabot, ycryr) nyTem nepesoaa AEHEXHbIX CPEACTE B PaMKax NpUMeHsembiX hopM GeaHanmuHbIx
pacuetos obssatenscTsa noTpeGutens nepes NPOAABLOM (vcnonuTenem) no onnate Tosapoe (pabor, ycnyr) cuuakrcs
VMCMONHEHHbIMU B CYMME, YKa3aHHOW B PACMOPAXEHUN O NEpeBOAe AEHEXHbIX CPEACTB, C MOMEHTa NOATBEPXKACHUR €ro
vcnonHeHus obcnyxusaioLLeit noTpebuTens KpeaUTHOMN opraHusayueil.

4. Npw onnare Tosapos (pabor, yenyr) Npoaasuy (McnonHuTento) 3anpelweHo yCTaHasNMBaTh B OTHOLUEHMN OAHOTO BUAa
ToBapoB (pator, ycnyr) pasnnyHbIE LeHbl B 3aBUCMMOCTI OT Cnocoba UX onnaTsl NOCPEACTBOM HanuyHblX PACHETOB UAW B pamKax
npumMeHsiembix popm GesHanuuHbIx pacyeTos.

5. Mpopasey (MCMONHMTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME y notpe6utens yGbiTki, BblaBaHHbIE HapyleHuem
Tpe6osaHuii nyHKTa 1 HacToAwWe cTaTbi,

Crates 17. Cyne6Has 3awurta npas notpe6uteneit

1. 3awura npas noTpebuTenei OCyLECTBNSETCA CyaoM.

3awwmra npae noTpe6uTenein ycnyr, OkasbiBaEMbIX hUHAHCOBLIMU OpraH13ayvsMy, OpraHU3yloWUMN B3aMMogeicTamne ¢
YNONHOMOUEHHBIM N0 Npasam NoTpeGuTeneit hHAHCOBLIX YCIYr B COOTBETCTENN C DeaepanbHbiM 3aKoHom "O6 YNONHOMOUYEHHOM
110 npasam noTpeGuTenel hUHAHCOBBIX YCNYr", OCYLUECTBNACTCA C OCOBEHHOCTAMM, YCTAHOBACHHLIMN yKasaHHbiM defepanbHbim
3aKOHOM.
(ab3ay sBegeH PeaepanbHbiM 3akoHom oT 04.06.2018 N 133-03)

2. Vickw 0 3awwuTe npas notpeGuTeneit MOryT 6biTb NPeABbABNEHb! MO BbIGOPY ncTya B CyA No mecry:

HAXOKAEHUS OPraHM3aLM, a €CN OTBETUMKOM SIBNISETCH MHAMBIAYaNbHSINA NPEANPUHAMATENS, - €r0 XUTenbCTBa;

KUTENbCTBA MNu npebbiBaHus ucrya,;

3aKMO4EHNS MU UCMNOSHEHUS Aorosopa.

Ecnn vk « oprakmaauum sbiTekaeT us AeATeNbHOCTY ee hunmana unm NPEACTaBUTENBLCTBA, OH MOXET BbITh NPeABLABNEH B
CYA MO MECTY HaxoMAEHVs ee hunnuana unu npeacTasuTenscTea.
(n. 2 B pea. degepanbHoro aakoHa or 21.12.2004 N 171-03)

3. MNotpebuteny, uHble MCTUbI MO MCKaM, CBA3AHHBLIM C HapylweHuem npas notpeuteneil, oceo60KAAKOTCA OT ynnaThl
rOCYAAPCTBEHHOI NOWNMHLI B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCHICKON ®Pepepaynm o Hanorax n cGopax.
(n. 3 B pea. PepepansHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALUNTA NPAB NOTPEBUTESEN NPU NMPOOAXE
TOBAPOB MOTPEBUTENAM

Cratbs 18. Mpasa notpe6utens npu 06 PY B TOBape He, TKOB
(B pe4. ®egepansHoro 3akoHa ot 25.10.2007 N 234-03)

1. NMotpeburens & cnywae o6HapyxeHusi B TOBape HEAOCTATKOB, €CNU OHM He Bbinu OroBOpeHbI NPOAABLOM, MO CBOEMY
ebibopy Bnpase:

notpe6osath 3ameHbl Ha TOBap 3TOW Xe MapKu (aTux xxe moaenu v (unu) aptukyna);

noTpeGosaTh 3ameHb! Ha TaKoM Xe ToBap APYroi Mapku (Mogenu, apTukyna) ¢ CooTBETCTRYIOWMM NepepacHeTom NOKynNHOW
LeHbl;

noTPe6oBaTL COPAIMEPHOTO YMEHBLUEHMS NOKYMHOM LiEHbI;

_._O.ﬂﬁmmommﬂv He3amegnuTensHoro Qmumnvu_smuhIO..o YCTpPaHeHus HepocTaTkoB TOBapa unu BO3MELEeHUs pacxonos Ha mx
wucnpasnernue 304Bmms,_.m=m_s UAW TPETbUM NULOM;

0TKa3aTbCA OT WUCNONHKEeHUs Aorosopa Kynau-npopaxu u :O._.Ummcmmﬁv BO3BpaTa ynnayeHHoW 3a TOBap cymmel. o
Aﬁmmommt_\:o npoaasya v 3a ero cyer :Oﬂﬁmmxﬂm:v AONXEH BO3BPATUTL TOBap C HejoCTaTKamu,

Mpu 3Tom notpebutens snpase noTpeGosaTh Takke NonHOro BO3MELEHUA YObITKOB, NPUYMHEHHBIX eMy BCneacTsue
npogaxu ToBapa HeHagnexawero kadecrsa. Yb6biTkn BO3MELaOTCA B CpPOKu, YCTaHoBNEHHbIE HacTosAwmm 3akoHom ans
YAOBNETBOPEHURA COOTBETCTBYIOWMX TpeGosaHuin noTpebutens.

B OTHOWEHuUY TexHUUEeCKkN CIIOXHOTO ToBapa NOTPEGUTENb B Cyyae OBHAPYKEHNR B Hem HEAOCTaTKOB BMpaBe OTKa3aThCst
OT VICMONHEHus AO0rOBOPa Kynnu-npoA2XwM U noTpeGOBaT: BO3BPATA yNNAueHHOW 3a TaKOVA TOBAP CymMbl NMEO npeawLssuTL
TpeGoBaHMe O ero 3ameHe Ha TOBAp ITONM Xe Mapku (Mogenw, apTKYNa) MNW Ha TaKoW Xe TOBap APYroil mMapku (Mogenu,
3pTUKYNA) C COOTBETCTBYIOWMM NEPEPACUETOM NOKYMHON LieHs! B TEYeHUe NATHAALATU AHel co AHA nepepaun notpebuTento
TaKoro Tosapa. o UCTeUeHMN 3TOro CPOKa yKa3aHHbIe TPEBOBaHIA NOANENAT YAOBNETBOPEHHIO B OAHOM 13 CeAyIWMX Cryyaes:

oBHapyxeHue CyLIeCTBEHHOro Hej0CTaTka ToBapa;
HapyleHue yeTaHOBNeHHbIX HACTORLYMM 3aKOHOM CPOKOB yCTPaHeHus! HeAOCTATKOB ToBapa;

HEBOMOXHOCTL 1CMONL3OBAHUA TOBAPA B TEWEHME KAXAOrO rOAa rapaHTUIHOrO CPOKAa B COBOKYNHOCTM Gonee uem
TPUALATE AHEI BCNEACTBIUE HEOAHOKPATHOTO YCTPEHEHI €0 Pa3ANUHbIX HEZOCTATKOB,

Mepeyerb TeXHUYECKN COXHBIX TOBAPOB yreepxgaetcs Mpasutensctaom Poccuiickon degepaymu.
(n. 1 8 pea. ®epepansHoOro 3akoHa oT 25.10.2007 N 234-03)

2. TpeGosawus, ykasaHHble B nyHkTe 1 HacTosLel CTaTby, NPEABLABASIOTCS noTpebutenem npojasyy nu6o
YNONHOMOUEHHOM OPraHM3aLN NN YNIONHOMOYEHHOMY MHAVBUAYANbHOMY npeanpuHUMaTento.
(B pea. PepepanbHoro aakoxa oT 21.12.2004 N 171-03)

3. MovpeGurens enpase npeabsBUTL TPeGoBaHMS, yKkasaHHbie B ab3ayax BTOPOM W NATOM MyHKTa 1 MACTOSWE CTaThy,
U3rOTOBMTENIO, YNONHOMOYEHHOM OPraHN3aLmuy Uiy yrnonHOMOYEHHOMY VHAMBMAYaNbHOMY NPEANPUHMMATENIO, MMNOPTEPY.
(B pep. egepansHbix 3akoHos oT 21,12.2004 N 171-03, ot 25.10.2007 N 234-03)

Bmecro NpeabAaBNeHMA 3Tux ._.UQQONNIS_.\._ :0._.Umms,_-mjv BNpase BO3BPaTUTL U3rOTOBUTENO WK wmnopTepy ToBap
HeHagnexauwero kavecrsa u :OﬂnmmOmm.ﬂ.u Bo3spara <:=m£mIIO$ 3a Hero Cymmbil,
(B pea. ®epgepanbHoro 3akoHa oT 25.10.2007 N 234-03)

4. YTpatun cuny. - GegepanbHbiii 3akoH ot 25,10.2007 N 234-03.

5. OtcyreTaune y noTpeGuTens kaccosoro MK TOBAPHOTO Yeka NGO UHOrO AOKYMEHTA, YAOCTOBEPAIOWMX haKT U yCrnosus
MOKYNk1 TOBAPA, HE ABNAETCH OCHOBAHWEM ANA OTKA3a B YAOBNETBOPEHMUM €ro TPeB0oBaHuMiA,

MNpogasey (v3roTosurens), ynonHomoueHHas OpraHu3auus unu ynonHOMOYEHHBIR MHAVBUAYANLHBIA NPEANPUHUMATENb,
uMnopTep 06s3aHbl NPUHATL TOBAp HEHAANEXALEro KavecTsa y notpebuTens u B cnyuae Heo6GX0aUMOCTH NpOBEeCTN NpoBsepKy
kauecTsa Tosapa. loTpeGuTens Bnpase yyacTeosaTh B NPOBEPKe KauecTsa Tosapa.

(8 pea. PefepanbHOro 3akoHa or 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHMS HEROCTATKOB ToBapa npojaBey (W3roTOBMTENB), YNONHOMOYEHHas
OPraHi3ayus uni ynonHOMOYEHHbI MHAMBIYAYANbHbI NPEANPUHUMATEND, UMNOPTEP 06A3aHL! NPOBECTU 3KCNepTM3y ToBapa 3a
CBOA CueT. OKCnepTU3a ToBapa NPOBOAUTCA B CpOKM, yCTaHoeneHHble ctatbamu 20, 21 M 22 HacToswero 3akowa ans
YAOBNETBOPEHMA COOTBETCTBYIOWUX TpeGoBaHMii noTpebuTens, MoTpebutens enpase npucyrcrsosars npu nposegeHuu
SKCNepTu3bl ToBapa u B cnyyae Hecornacws c ee pesynbTartamu OCnopuTL 3aKNIYEeHNe Takon JKCNEepTU3bl B cyseGHoM nopsake.

(B pea. depepansHoro sakoHa or 25.10.2007 N 234-03)

Ecnu B pesynsrare aKcnepTMsel TOBapa YCTAaHOBMEHO, UTO €r0 HEQOCTATKA BO3HUKMMA BCneacTeve OBCTOSTENLCTB, 3a
KOTOpbIE He oTBeuaeT npoaasey (M3roTosuTens), NoTPeGUTENs 06A3AH BOIMECTUTL NPoAaBLYy (M3roToBUTENIO), YNONHOMOUEHHOI



OpraHu3aLum unu ynonHOMOUEHHOMY UHANBUAYANLHOMY NPEANPUHMMATENIO, MMNOPTEPY PACXOAbI HA NPOBEAEHUE SKCNEPTU3bI, a
TaIKE CBA3AHHbIE C € NPOBEACHNEM PACXOALI HA XPAHEHNE 1 TPAHCNOPTUPOBKY TOBapa.

(8 pea. PeaepansHoro 3akona ot 21.12.2004 N 171-03)

(n. 5 B pea. ®epepansHoro 3akoHa ot 17.12,1999 N 212-03)

6. NMpoaasey (13roToBUTENb), YNONHOMOUEHHAS OPraHM3ALMS UNM YNONHOMONEHHBIR MHAMBUAYANbHBIA NPEANPUHUMATEND,
MMNOpPTEp OTBEYAeT 33 HEAOCTATKM TOBAPA, Ha KOTOPLIA He YCTAHOBNEH rapaHTUHLIA CPOK, ECTIM NOTPeBUTENb 4OKAXKET, YTO OHU
BO3HUKNW 40 NEPEAaYy Tosapa NoTPeBUTENo UNN NO NPUYMHAM, BOSHUKLUMM A0 3TOr0 MOMEHTA,

(8 pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-03)

B oTHOweHWM TOBapa, Ha KOTOPbIfi YCTAHOBNEH rapaHTWiiHbIii CPOK, MPOAABEL (M3rOTOBMTENb), YNOMHOMOUYEHHas
OPraH13auus unu ynonHoMo! N nHAMBUAY  npeanp Tenb, UMNOPTEP OTBEYAET 3@ HEJOCTATKM TOBapa, ecnu He
AOKKET, HTO OHM BO3HMKNM MOCNe nepejaun Tosapa noTpebuTenio BCNEACTBME HapyweHws noTpebuTenem npasun
MCNONb30BAHMA, XPEAHEHUA UMK TPAHCNOPTUPOBKM TOBAPA, AEMCTBMIA TPETLUX NNL UAYU HENPEOAONUMON CUbI.

(B peq. PeaepansHoro 3akoHa oT 21.12.2004 N 171-03)
(n. 6 BBEgeH DepepanbHbiM 3aKkOHOM OT 17.12.1999 N 212-03)

7. Boctaska kpynHorabapuTHOro ToBapa v TOBapa BeCom 6onee NATM KUNOrPaMMOB ANS PEMOHTA, YL@HKM, 3aMeHbl 1 (M)
BO3BPAT MX NOTPEGMUTENIO OCYWECTBNAIOTCA CUNamu 1 33 CYeT NPOAaBUA (M3rOTOBMTENS, YNOMHOMOYEHHON OpraHM3aumu unm
YNONHOMOYEHHOrO MHANBUAYaNLHOTO NPEANPUHMMATENSs, UMNopTepa). B cnyyae HeucnonHeHwus gaHHoN OBA3aHHOCTU, a TaKke
npu  OTCYTCTBMM NPOA2BUA  (M3rOTOBMTENS, YNOMHOMOYEHHOW OPraHW3aunu WAKM  YMOMHOMOYEHHOrO WHAMBUAYANbHOTO
NPEANPUHUMATENS, UMNOPTEPa) B MECTe HaxoXAEHWA NoTpeGuTens AOCTaBKa W (W) BOIBPAT YKA3AHHBIX TOBAPOB MOMYT
ocywectenaTsea notpeGutenem. Mpu 3Tom npojasey (M3roTOBUTENb, YNONMHOMOYEHHAs OPraHW3aUWA WAM YNONHOMOYEHHBIN
VMHABAYAMbHbIA NPEANPUHIAMATENb, UMNOPTEP) 06S3aH BO3MECTUTL NOTPEBUTENI0 PACXOAb], CBA3AHHbIE C AOCTABKOW M (Mru)
BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabABneHus notpebutenem Tp B OTI A TKOB TOBapa

1. Motpebutens Bnpase NpeabABUTL MPEAYCMOTPEHHbIE CTaTbel 18 MacToswero 3akoHa TpeGOBaHUS K NpPoaasLly
(13roTOBUTENIO, YNONHOMOUEHHO OPraHuU3aLM WM YNOIHOMONEHHOMY WHAVBUAYANLHOMY MPEANPUHUMATENIO, UMNOPTEPy) B
OTHOLWEHWUM HeAOCTaTKOB TOBAPA, ECNU OHM OBHApYXeHbI B TEYeHUe rapaHTUHOTO CPOKa UMK CPOKA FOAHOCTY.

(8 pes. PepepansHoro sakoHa oT 21.12.2004 N 171-03)

B oTHOWeHMM TOBapOB, Ha KOTOPbIE rapaHTMiiHble CPOKM MAM CPOKM FOZHOCTU HE YCTaHOBMeHsl, noTpebutens enpase
NPEeALABUTL YKa3aHHsIe TPEBOBAHWUS, ECN HEAOCTATKN TOBAPOB OBHAPYKEHbI B Pa3yMHbIi CPOK, HO B NPeaenax AByX MeT Co AHS
nepegauyn nux notpebutento, ecnu Gonee AnuTenNbHbIE CPOKY HE YCTAHOBNEHbI 3AKOHOM UMM A0rOBOPOM.

(n. 18 pea. PeaepaneHoro 3akoHa ot 17.12,1999 N 212-03)

2. TapaHTuiiHbIii CPOK TOBaPA, @ TaKKe CPOK ro CRYBbl MCHMCNRETCS CO AHA NEpPeaayun ToBapa NoTpebUTENto, ecnu Hoe
He npeaycmMoTpeHo 4orosopom. Ecnu AeHb nepefayy yCTaHOBUTL HEBO3MOXHO, 3TU CPOKM UCHUCNRIOTCR CO AHR W3rOTOBNEHUS
ToBapa.
(B pea. PenepanbHoro aakora ot 17.12.1999 N 212-03)

Ans ce3oHHbIx ToBaPOB (0BYBY, OAEKALI M MPOUMX) ITU CPOKI UCHNCTIRIOTCH C MOMEHTA HACTYNNEHUS COOTBETCTBYIOLLEro
Ce30Ha, CPOK HACTYNMEHWs KOTOPOro OnpeaensieTcs COOTBETCTBEHHO CyBwbekTamu Poccuitckori Ddepepauvu ucxoas 3
KNUMAaTMYECKUX YCNOBUiA MeCTa HaxoXaeHus notpebureneil.

Mpu npoaaxe Tosapos No ofpaayam, N0 NOYTE, @ TalKe B CYYAsX, €CMI MOMEHT 3aKMIOUEHUs 4OFOBOPA KyMNM-NPOAAXIA U
MOMEHT nepeqaun TOsapa noTPEBUTENIO He COBNAAAIOT, ITU CPOKM UCHUCHIAKOTCA CO AHA KOCTaBKM TOBapa notpebutento. Ecrm
noTpeGUTeNb NULIEH BOSMOXHOCTM MCMONb30BATL TOBAP BCMEACTBME OBCTOATENLCTB, 3BUCALUMX OT MPOAABUA (B YACTHOCTH,
TOBAP HYKAACTCA B CNEUMANbHON YCTAHOBKE, MOAKMIOYEHMM v CEOPKE, B HEM UMEKTCS HEAOCTaTKW), FapaHTUiiHbIA CPOK He
TEYeT A0 YCTPaHeHus NPOAEBLOM Takux oBcToaTenscTs. ECnu AeHb AOCTaBKM, YCTAHOBKM, MOAKNIOYEHMs, CBOPKM TOBapa,
YCTPaHeHUs 3aBuCALMX OT NpoAasLa oBCTOATENbCTs, BCNEACTBME KOTOPLIX MOTPEBUTENDb HE MOXET MCMonb3oBaTh TOBap No
HA3HAYEHUI0, ONPeAeniTs HEBOMOXKHO, 3T CPOKM UCUNCASIOTCA CO AHA 3AKMIOYEHNS! 4OrOBOPa KyNMM-NPOAXM.

(B pea. ®epepansHoro 3akoHa oT 17.12.1999 N 212-03)

AB3ay ucknioueH. - degepanbHbii 3akoH ot 17.12,1999 N 212-03.

OUOR rogHOCTV TOBapa onpejenseTcs NepuoaoM, UCUUCNSEMbIM CO AHA W3roTOBAEHUS TOBapa, B TEYEHME KOTOPOro OH
NPUroAeH K CNONL30BaHUIO, UMK 4aTOM, 40 HacTynneHus xO._.OUOV_ TOB2p NPUroaeH K MCNonb3oBaHuIo.

Mpogonx\TensHOCTL CPOKa rO4HOCTM TOBApa AOMKHA COOTBETCTBOBATh OBGA3ATENbHLIM TPEGOBAHMAM K 6e30NacHOCTH
ToBapa.
(B pea. ®epepansHoro 3akoHa oT 21.12.2004 N 171-03)

3. _lmﬂmx._._\__y:v_m CPOKM MOryT yCTaHasnueBaTbCR Ha KOMNNeKTylowmne mu3genus U CoCTasBHble YacTW OCHOBHOrO ToBapa.
[apaHTuitHeIe CPoKU Ha KOMNMEKTYIOWME U3AENUA M COCTABHBIE YACTU UCHUCASIIOTCR B TOM Xe NOpRAKE, YTO W rapaHTUIHBIA CPOK
Ha OCHOBHOW ToBap.

FapaHTuiiHble CPOKM Ha KOMNNEKTYIOWME U3AENNS U COCTABHBIE YaCTU TOBAPA CHUTAIOTCS PaBHbLIMU FapaHTUAHOMY CPOKY
Ha OCHOBHOE u3genue, ecnn MHoe He YCTaHOBMNEHO J0roBopom. B cny4ae, ecnu Ha KOMNNeKTywwee uaaenue n COCTaBHyi0 4acTb
TOBaPa B AOrOBOPE YCTAHOBNEH FAPaHTUMHBIN CPOK MEHbLLEN NPOAOMKUTENLHOCTH, YEM rapaHTUiTHBIA CPOK HA OCHOBHOE M3genve,
:Q.ﬂﬁﬂms.—.m:w Bnpase npejgLABUTbL TP HUA, C He, TKaMn KOMNNEeKTyluwero uagenus u cocTasHoOn 4actn
TOoBapa, Npu ux Dmxmusxmzss B TeyeHune _.m_umI,_.s_“_Io_.o CPOKa Ha OCHOBHOE u3penue, ecnu uHoe He npeaycMOTPEHO 40roBOPOM.
(8 pea. PeaepansHoOro 3akoHa oT 17.12.1999 N 212-03)

Ecnu Ha komnnekTylolLee M3genue yCTaHOBNEH FrapaHTUIHBIN CPOK GORbLUEH MPOAOMKUTENLHOCTH, Yem rapaHTUiiHbIN CPOK
Ha OCHOBHOW TOBap, noTpeGuTens BNpase MPeAbABUTL TPEGOBAHUA B OTHOLWIEHUM HEAOCTATKOB TOBApa MU YCMOBUM, UTO
HERO0CTATKN KOMMNEKTYIOLLEro u3genis oGHapyXeHbl B TeYEHUE rapaHTUAHOTO CPOKa Ha 3TO U3AENUE, HE3ABUCMO OT UCTEYEHUS

rapaHTUAHOro CPOKa Ha OCHOBHOWN TOBaP.

4. Cpokw, ykasaHHsie B HaCTOSWeEl CTatbe, AOBOASTCA AO CBEAEHUMR NOTPeBUTENns B MHOPMALMM o Tosape,
npeaocTaBnsieMoi NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToswwero 3akoHa,

S. B cnyuasx, koraa npeAycMOTPeHHbIil AOrOBOPOM FaPaHTHIiHBI CPOK COCTABNAET MEHee ABYX NET W HeRoCTaTkM Tosapa
0GHapyxeHbl NOTpeGUTenem no UCTEYEHUN rapaHTMIHOrO CPoka, HO B NPeaenax Asyx NeT, noTpebuTens Bnpase NPeAbABUTH
NpoAaBLy (u3roTosuTento) TpeGoBaHUA, NMPEAYCMOTPEHHbIE CTaTbeil 18 HACTOSWero 3aKoHa, eCrt AOKAXKET, YTO HeAOCTaTKM
TOBaPa BO3HWUKIMN B0 €ro Nepesayun NoTPeGUTENt0 UMK MO NPUYMHAM, BO3HUKLIAM 40 3TOr0 MOMEHTA,

(n. 5 BBEACH DegepansHbiM 3akoHoM oT 17.12.1999 N 212-03)

6. B cnyyae BbimBneHns CyweCTBEHHbIX HEAOCTATKOB TOBapa NOTPeGWTeNb BNPaBe MPEABLABUTL M3rOTOBMTEMIO
(YNONHOMOYEHHO/ OpraHM3auvy Mnu YMONMHOMOYEHHOMY MHAVBUAYANLHOMY NPeAnpUHMMATENIo, MMNOpTepy) TpeSosaHue o
6€3B03ME3RHOM YCTPaHEHMM TaKinX HEAOCTATKOB, €CIM AOKAXKET, YTO OHM BOIHMKNMYM A0 NEPEeAaYM TOBAPA NOTPEBUTENKO AU No
NPUYUHAM, BOSHMKWMM AO 3TOrO MOMEHTA. YkasanHoe TpeGosanue MOXeT BbiTh MPeAbLABNEHO, €CNW HEAOCTATKM TOBapa
OBHapYKeHb NO MCTeUeHMM ABYX NET CO AHS NepeaaYy Tosapa noTpebUTeNIo, B TeUeHUe YCTAHOBNEHHOrO Ha ToBap Cpoka cnyxBet
VI B TEYEHWe AECATU NeT CO AHA Nepefauy TOBapa NoTpeGUTeNnio B Criy4ae HeyCTaHOBMEHMUs cpoka Cryx6Bbl. Eciu ykasaHHoe
TpeGoBaHMe He YAOBNETBOPEHO B TEUeHNe ABAALATM AHENM CO AHA €ro NPeABLABNEHWA NOTPEBUTENEeM MM OBHAPYKeHHSIA UM
HEpOCTarToK TOBapa ABNAETCA HEeyCTpauuMsIM, notpeburtens no csoemy BbIGOPY Brpase NPEAbLABUTL WM3FOTOBUTENKO
(YNONHOMOYEHHO  OPraHW3aLMM UMM YNOMHOMOYEHHOMY —WHAMBMAYANbHOMY —NPEANPUHMMATENIO, MMNOPTEPY)  MHbIe
NpeaycMoTpeHHble nyHkTom 3 crathh 18 HacToswero 3akoHa TpeGOBaHMA MNM  BO3BPATUTL TOBAP MW3rOTOBMTENIO
(YyNONHOMOWEHHOW OpraHMsaLM WM yNOMHOMOYEHHOMY WHAMBMAYANbHOMY NPEANPUHAMATENIO, UMNOPTEPY) M noTpeBosaTh
BO3BPATA YNNAYEHHON JEHEXHOMN CyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Crates 20. YcTpaHeHue He[OCTAaTKOB TOBApa WM3roToBUTEneMm (MPOAABLIOM, YTOTHOMOYEHHOM opranusaumen unum
ynon WH, yanbHbIM Npeanp Tenem, MNopTepom)
(B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHWs HEAOCTATKOB TOBapa He ONPeAeneH B NUCbMEHHOW hopMe COFMALEHUEM CTOPOH, 3Ty
HEROCTaTKi AOMKHbI BbiTb yCTPaHeHbl WM3roTOBUTENEeM (NPOAABLOM, YNOMHOMOYEHHO! OPraHM3aLuel MAM YNOMHOMOYEHHbIM
VHAVBUAYASIbHEIM  MPEANPUHUMATENEM, WMNOPTEPOM) HE3AMEANUTENbHO, TO €CTb B  MUHMMANIbHbIA CPOK, OBGBLEKTUBHO
HEOBXOAMMBIN ANA WX YCTPaHeHUs C y4eToM O6bI4HO MpUMEHsREeMOoro cnocoba. CPOK YCTPaHeHMs HeAoCTaTkos TOBapa,
onpejensemblit B TUCbMeHHOV hopMe COrNaLleHnemM CTOPOH, HE MOXET NPeBLILATL COPOK ASTL AHEN.

B cryvae, ecnu Bo Bpems YCTpaHeHus HEAOCTATKOB TOBApa CTAHET OYEBMAHBIM, YTO OHM He ByAyT ycTpaHeHs B
onpeAeneHHblit Cornalesnem CTOPOH CPOK, CTOPOHbI MOFYT 3aKMIONMTb COFNalleHie O HOBOM CPOKE YCTPAHEHWS HEqOCTATKOB,
T08apa. lpu ITOM OTCYTCTBME HEOGXOAUMBIX AN YCTPaHEHUA HEAOCTATKOB TOBapa 3anacHbix YacTeil (aetanei, marepuanos),
060PYAOBAHMA N NOAOGHbIE NPUNMHBI HE ABNAIOTCA OCHOBAHWEM ANA 3aKMIOYEHUA COFMALIEHMA O TAKOM HOBOM CPOKe U He
OCBOGOXAAIT OT OTBETCTBEHHOCTI 33 HAPYLIEHME CPOKA, ONPEAENEHHOTO COrNALLEHNEM CTOPOH NEPBOHAYANLHO.

(n. 18 pea. PepepansHoro aakoHa or 25.10.2007 N 234-03)

2. B OTHOWeHuM TOBapOB ANUTENLHOTO NOMB30BAHMA U3rOTOBUTENS, NPOAABEL NMEO YNONHOMOYEHHAS OPraHN3aLMa AN
YMONHOMOYEHHBI MHAWUBIMAYANbHBI NPEANPUHIMATENs 06R3aHbI NPY NPegbRABNEHMY NOTPEBUTENeM yKasaHHOro TpeBoBaHus B
TPEXAHEBHbIA CPok 6e3BO3ME3RHO NPEROCTaBUTL MOTPEGUTENIO Ha NEpUOA PEMOHTa TOBAP ANUTENBHOrO MOML3OBAHMS,
obnagaownin 3TMMU e OCHOBHLIMM NOTPeBUTENLCKUMY CBOMCTBaMM, obecneuus AOCTaBKy 3a CBOW cueT. MepeueHs TOBapos
ANUTENbHOTO MOMb3OBAHMA, HA KOTOPLIE yka3aHHOe TpeGoOBaHWME He PacnpOCTPaHAeTCs, ycTaHasnueaeTcs [pasuTenscreom
Poccuirckoin degepaumn,

(8 pes. deaepanbHbix 3akoHos OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

3. B cnyuae ycTpaHeHus HeAOCTaTKOB TOBapa rapaHTUiHbIA CPOK Ha HETO MPOANEBAETCA HA NEPUOA, B TEHEHUE KOTOPOrO
TOBAP HE WCMONb3OBANCA. YKa3aHHbI/ NEPUOA WCHMCNISIETCA CO AHA OGpaleHns notpebutens ¢ TpeGoBaHuem o6 ycTpaHeHun
HEAOCTATKOB TOBAPA A0 AHA BblAAYM €r0 N0 OKOHYaHWUM pemoHTa. Mpu Bblgaye TOBapa 3roTOBUTENL (MPOAABEL|, YNONHOMOYEHHAs
OPraHu3ayus Unu YMONHOMOYEHHBI MHAVBMAYANLHBIA NPEANPUHUMATENb, UMNOpTep) OBS3aH NPEAOCTaBUTb B NUCHMEHHOI
¢opme notpebutento uHopmayuio o aate obpaujeHus noTpebutens c Tpeb o6 ycTp: 06Hapy X UM
HEAOCTATKOB TOBApa, O AaTe Nepeaayn Tosapa NOTpebuTenem AN YCTPaHeHs HeAOCTaTKoB TOBapa, O AaTe yCTpaHeHus
HEAOCTaTKOB TOBAPA C MX ONUCaHMEM, 06 MCNOMb30BaHHBIX 3aNaCHbIX YACTAX (4eTansix, Matepuanax) u O AaTe Bbiaaqu TOBApa
NOTPEBUTENIO N0 OKOHYAHUM YCTPAHEHNA HEAOCTATKOB TOBAaPA.
(B pea. degepanbHoro sakona ot 25.10.2007 N 234-03)

4. Mpu ycTpaHeHun HeAOCTaTKOB TOBApa MOCPEACTBOM 3aMEHb! KOMMNEKTYIOWETO W3AENUs WM COCTABHOM wacTy
OCHOBHOFO WU3A€NUS, Ha KOTOPbIE YCTaHOBMNEHbI rapaHTUAHLIE CPOKW, HA HOBbLIE KOMMNEKTYIOWEe U3AENNE UMM COCTABHYIO YaCTb
OCHOBHOrO W3RENMA YCTaHABNMBACTCS raPaHTMiAHbI CPOK TO XKe MPOAOMKUTENLHOCTM, YTO 1 HA 3aMEHEHHBIE KOMANEKTYIoWee
13Aenue unm COCTABHYIO 4aCTb OCHOBHOTO M3AENUS, ECMU UHOE HE MPEAYCMOTPEHO 4OrOBOPOM, 1 FAPEHTHITHBINA CPOK MCYNCIISETCS
CO AHA BbIAAYM NOTPEOUTENIO 3TOrO TOBAPa MO OKOHYAHUN PEMOHTA.

(n. 4 B pes. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbs 21. 3ameHa ToBapa HeHagnexalero Kayecrsa

1. B cnywae obHapyxerus notpebuTenem HepOCTATKOB TOBapa U NpeAbRENEHUs TPeGOBAHMA O €ro 3ameHe npoaasel
(M3roToBUTENb, YNONHOMOYEHHAR OPraHN3aLWs WM YNIONHOMOYEHHBIA MHAMBAYANbHBIA NPEANPUHIMATEND, UMAOPTEP) OBR3aH
3aMEHUTL TakoW TOBAp B TEYEHME CEMU AWl CO AHA MPEALABNEHUS YKa3aHHOrO TpeBosaHus notpebuTenem, a npu
HEOGXOAMMOCTM ~ AOMOMHUTENbHOW MPOBEPKM  KAWeCTBa Takoro Tosapa NPOAABLIOM  (M3rOTOBUTENeEM, YNONHOMOYEHHO
OpraHM3auvel Uam yONHOMOUEHHBIM MHANBUAYANIbHEIM NPEANPUHMMATENEM, UMMOPTEPOM) - B TeueHMe ABAALATH AHER CO AHA
npes; y 0 Tp HUS.

Ecnn y npopaeuya (M3roTOBUTENs, YNOMHOMOWEHHOI  OPraHM3aLMM WNM  YNOMHOMOYEHHOTO VHAMBUAYaNLHOMO
NPEANPUHMMATENS, UMNOPTEPa) B MOMEHT NpeabABNeHUs TPeGOBaHMA OTCYTCTBYeT HeoBXOAVMbIH ANA 3aMeHs! ToBap, 3ameHa
AonxHa 66T NPOBEAEHa B TEUYEHUE MECSLA CO AHSA NPEAbABNEHNN TaKoro TpeGoBaHus.



B paitorax Kpaittero Cesepa 1 npupasHeHHbIX K HAM MECTHOCTSX TpeGosanne noTpebuTens 0 3ameHe ToBapa NOANEXUT
YAOBNETBOPEHWIO MO €r0 3asiBIIEHNI0 B CPOK, HEOBXOAMMBIN ANS OYEPeAHON AOCTABKN COOTBETCTBYIOLYErO TOBAPA B 3TY PaiioHsI, B
Cny4ae OTCYTCTBMS Yy NPOAABUA (M3rOTOBUTENS, YMOMHOMOWYEHHOW OPraHM3aLUM UMW YNOMHOMOMEHHOTO MHAMBUAYANBHOrO
NPEANPUHUMATENS, UMMOPTEPa) HEOBXO/UMOro AN 3aMeHb! TOBAPa Ha AEHb NPEABLABNEHUA YKa3aHHOro TpeBoBaHus.

Ecnu ans sameHbl Tosapa TpebyeTcs Gonee cemu aweil, No TpeGoBaHMO notpe6utens npoaasel (waroTosutens nuBo
YNONHOMOUEHHAR OpraHM3auMa WNW yNoNHOMOUEHHBIA MHAMBMAYANbHBI NPEANPUHMMATENL) B TeuyeHWe Tpex AHel CO AHS
npeaABneHus TpeGosaHms 0 3ameHe ToBapa 06a3aH 6e3803ME3RHO NPEAOCTABUT NOTPEGUTENIO BO BPEMEHHOE NONb30BAHME Ha
NEpUOA 3aMeHbl TOBAP ANUTENbHOTO NONb3OBAHWA, OONaAAMWMA 3TUMK e OCHOBHBIMM MOTPEBUTENLCKUMM CBOMCTBAMM,
ofecneyus ero A0CTaBKY 3a CBOA CHeT. ITO NPABMNO He PaCNPOCTPAHAETCA HA TOBAPbI, NEPeyeHb KOTOPbIX onpegenseTcs B
COOTBETCTBUN C NYHKTOM 2 cTaTbi 20 HacToswero 3akoHa.

(8 pea. PeaepansHeix 3akoHos oT 21.12,2004 N 171-03, or 25.10.2007 N 234-03)

2. Tosap HeHagnexawero Kayecrsa [OMKEH BbiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He 6GbiBwui B
ynoTpeGnexuu.

Mpu 3amere ToBaPa rapPaHTMiHbIA CPOK MCUNCNRETCA 3aHOBO CO AHS NEpesaqy ToBapa noTpesuTenio.

Cratbs 22. Cpoku yAOBNeTBOPEHUA OTAEMNLHbLIX TPeGoBaHUiA noTpe6uTtens
(B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-03)

TpeGosaHus NoTpeGuUTens O COPa3MEPHOM YMEHbLUGHMM NOKYMHOI LieHb! TOBapa, BO3MELUEHUM PACXOAOB Ha NCnpaBneHie
HeJ0CTaTKOB TOBAPA MOTPEGUTENEM N TPETLUM NIMLOM, BO3BPATE YNNa4YEHHOI 3 TOBAP AEHEXHOM CyMMBI, @ Taike TpeGosaHmne
O BO3IMElWeHMn yObITKOB, NPUMMHEHHBIX MOTPEGUTENK BCNEACTBME NPOAAXM TOBApa HEHAANEXKALEro Kauectsa nubo
NPEAOCTABNEHUA  HeHaAnexawein vHcopmMauum O Tosape, MOANEXAT YAOBNETBOPEHMIO NPOAABLOM  (M3roToBUTENEM,
YMONHOMOUEHHO! OPraHM3aLmMedt UNK YNONHOMOUEHHBIM UHANBIAYANbHEIM NPEANPUHIMATENEM, UMNIOPTEPOM) B TEYEHMe AECHTU
AHEN CO AHA NPEABLABNEHUS COOTBETCTBYIOWEro TpeGoBaHus.

(B pea. ®egepansHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsi 23. OTBeTCTBEHHOCTL MPOAABUA (M3roTOBUTENSs, YNors “ opraHi wnu ynor oro
MHAMBKUAYANLHOrO NPeANPUHAMATENS, MMNOPTePa) 32 NPOCPOYKY BbINONHEHUA Tpe6oBaHMi NoTpe6uTens
(B pea. ®epepansHoro 3akoHa or 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMOTpeHHbIX cTaTesmu 20, 21 u 22 HacToswero 3akowa CPOKOB, @ TawKe 3a HEeBbINONHEeHWe
(3apepxky BbinonHeHus) TpeGosanis NOTPeGUTENA O NPEAOCTaBNEHNN eMy HA NEPUOA PEMOHTA (3aMeHbl) aHANOTVYHOTO ToBapa
NPOAABEL (M3rOTOBUTENb, YNONHOMOUEHHAR OPraHM3ALNS NY YNONHOMONEHHBIR MHAMBUAYANbHSIA NPEANPUHAMATENL, UMNOPTEP),
AONYCTMBLUWA Takve HAPYLEHWS, ynnauueaeT NOTPEGUTENIO 38 KAKALIK AeHb NPOCPOYKN HEYCTOIKY (NEHIO) B pasmepe OAHOMO
NpoLeHTa LeHbl Tosapa.

(8 pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

LeHa Toapa onpepensercs, UCXOAS U3 €ro LeHbl, CyLyecTsoBaBLUeii B TOM MECTe, B KOTOPOM Tpe6oBaHMe noTpebuTens
ROMKHO Gbin0 GbiTb YAOBNETBOPEHO MPOAABLOM (M3rOTOBUTENEM, YNOMHOMOYEHHOM OPraHM3aLMedh UMM YNOMHOMOYEHHBIM
VHAMBWAYANbHLIM NPeanpuHAMaTenem, UMNOpPTEepoM), B AeHb AOGPOBOMNLHOMO YAOBNETBOPEHNS Takoro TPeGOBaHUA UNU B AeHs
BbIHECEHWR CyaebHOro pelwenus, ecnu TpebosaHue A06pOBONLHO YA0BNETBOPEHO He Bbino.

(B pea. PepepansHoro 3akoHa o 21.12.2004 N 171-03)

2. B cnyuyae HeBbinonHeHus TpeGoBaHuin NoTpebuTens B CPOKY, NPEAYCMOTPEHHbIE CTaTbsimu 20 - 22 Hacrosuwero 3akoHa,
noTpebutens Bnpase no caoemy BLIGOPY NPEABABUTL MHbIE TPeBoBaHUS, YCTaHoBNEHHbIe CTaTbel 18 HacToswero 3akoHa.

Craten 23.1. MocneAcTeusi HapyWweHMs NPOAABLIOM CPOKa Nepefaun npeaBapUTEeNbHO OMNAaYeHHOro ToBapa
norpeéurenio
(BBEAGHA DeaeparnbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. florosop kynnu-npoaaxy, NpeaycMaTpusalouil 063aHHOCTL NOTPEBUTENs NPeABAPUTENLHO ONNATUTL TOBAP, LONKEH
CopepxaTb ycrosme 0 CPoKe nepeaadn Tosapa notpeburenio.

2. B cnyuae, ecnu npoaaseu, nonyumMBLIMiA CymMMy NPEABAPUTENLHON ONNATHI B ONPEAENEHHOM A0rOBOPOM KyNAN-NPOAEXY
pasmepe, He UCNONHUN 06R3aHHOCTL N0 Nepejaye TOBapa NOTPEGUTENIO B YCTAHOBNEHHBI TaKAM 4OTOBOPOM CPOK, NoTpebUTens
no csoemy sbiGopy Bnpase noTpe6osaTs:

nepeaaUm ONNAYEHHOro TOBAPa B YCTAHOBMEHHBIN UM HOBBIi CPOK;

803BpATa CyMMbI MPEABAPUTENLHON ONNATLI TOBAPA, HE NEPEAAHHOTO NPOAABLIOM.

ZBS 3ITomM :O._.mes._.m._._v Bnpase 304ﬂmmomm4v Takke MONMHOro BO3MELEHWA %QV.,ZAON_ MPUYMHEHHBIX €My Bcnegcreue
HapyLeHUA yCTaHOBNEHHOro 40roBOPOM KyNnu-npogaxu CpoKa nepepayun npeaBapuTenbHO ONNadYeHHoro TOBapa.

3. B cny4yae HapyweHus YCTaHOBMEHHOro AOroBOPOM KynAu-npoaaxu cpoka nepepaqv NPeABapuTenbHO ONnNayeHHoro
TOBapa noTpeuTenio NPOAABEL yNNauMeaeT emy 3a Kax/blil AeHb NPOCPOUKN HEYCTOMKY (neHy) B paamepe NONOBWHBI NPOUEHTa
CyMMbI Dnmhmmvs._‘m:vxo..\._ onnarsl ToBapa.

Heycroiika (newy) B3biCkMBAETCA CO AHS, KOFAa NO AOTOBOPY KyMnU-npoaaxw nepepada Tosapa norpebuTenio foskHa
6bina 6bITb OCYwWecTBneHa, 40 AHA NEpeaadn ToBapa NoTPeGUTENIo Nk 40 AHS yaosneTsopeHus TpeboeaHus notpebutens o
B803BpaTe emy npeaBapuTensHO <:H_mzmxzo_m UM CyMMBbI.

Cymma B3bICKaHHOM NOTPEGUTENEM HEYCTOKA (NeHN) HEe MOXET MpesbILLaTL CymMMy NpeABapuTenbHoiA onnaTtsl Tosapa.

4. TpeGosaHua noTpeGuTens O BO3BPATE yNNaueHHON 3a TOBAp CYMMbI M O MOMHOM BO3MELEHUM YGLITKOB NOANEXAT
YAOBNETBOPEHMIO NPOAABLOM B TeYeHNe AECATM AHEN CO AHS NPEABLABNEHUA COOTBETCTBYIOWEro TpeGoBaHus,

5. TpeGosanus noTpeburens, ycTaHoBneHHbie NYHKTOM 2 HacTOAWel CTaTbW, He NOANEXAT YAOBNETBOPEHUIO, €Cnu

NPOAABEY AOKAXET, WTO HapylweHue CPOkOB nepejaqn noTpeGuTenio nNpeaBapuTenbHO ONNAYEHHOro TOBAPA MPOMIOLING
BCNEACTBUE HEMPEOACNMMON CUMbI UMK NO BUHE NoTpebuTens.

CraTbs 24. PacyeTsl ¢ noTpe6utenem B cryyae npuobpeTeHuns um TOBAapa HeHaanexauero Ka4ecrea

1. Mpu 3ameHe ToBapa HEHaANEXaALWEro Kayecrsa Ha TOBap 3TOI Xe Mapwy (3Tux Xe Mojenu u (unu) apTukyna)
nepepacyeT LieHbl TOBapa He NPOVU3BOANTCS,
(e pea. PegepanbHoro 3akoHa ot 25,10.2007 N 234-03)

2. Mpu 3ameHe TOBaPa HEHANEXALEro KAUECTBA Ha TaKoW XKe TOBap APYrol Mapku (Mogenu, apTukyna) B cnydae, ecnu
ueHa ToBapa, NOANEXAWEro 3aMeHe, HUE LieHbl TOBapa, NPeAOCTABNEHHOTO B3aMeH, NOTPeGUTENL AOMKEH AONNATUTL PasHULY B
ueHax; 8 crydae, ecnu LeHa ToBapa, MOANEXAlero 3ameHe, Bbllue LieHbl TOBApa, NPEAOCTABNEHHOO B3aMeH, PasHLa B LieHax
BbiNNayusaeTcs notpebutento. LieHa Tosapa, Noanexaliero 3ameHe, ONPeAEensieTcs Ha MOMEHT ero 3ameHsl, @ ecnu TpeGosaHue
noTpebuTeNns He YA0BNETBOPEHO NPOZABLOM, LEHa 3aMEHAEMOro TOBapa U LieHa NepeaBaemoro B3ameH ToBapa onpeaensioTcs
Ha MOMEHT BbIHECEHURA CYAOM PeLUeHUs O 3amMeHe Tosapa.
(B pea. PeaepanbHoro aakoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegwasneHns notpeGuTenem TpeGOBaHNA O COPA3MEPHOM YMEHbLUGHIM NOKYMHO LieHs! ToBapa B pacuer
NPUHUMAETCH LeHa TOBApa HA MOMEHT npejbABreHus notpeburenem TpeGosaHMs 06 yueHke vnu, ecnn oHO 4OBPOBONLHO He
YAOBNETBOPEHO, HA MOMEHT BLIHECEHWR CYAOM PELUEHMS O COPA3MEPHOM YMEHbLUEHWM NOKYMHOM LiEHbI.

(n. 3 B pea. PegepansHoro aakoHa ot 17.12.1999 N 212-03)

4. Mpy Bo3BpaTE ToBapa HeHaAANEXALLEro KayecTsa noTpebuTent Bnpase TPGOBATL BOIMELLEHUS PasHULBI MEXAY LIeHOM
TOBaPa, YCT2HOBNEHHOM AOTOBOPOM, M LIEHOW COOTBETCTBYIOLIENO TOBAPa Ha MOMEHT 40BPOBONBHOO YA0BNETBOPEHNS TaKoro
TpeGosaHus unu, ecnu TpeGosaKue A0BPOBONLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS Cya0M PELUEHMS.

(n. 4 BBeaeH DenepanbHeIM 3akoHOM OT 17.12.1999 N 212-03, & pea. DepepansHoro 3akowa ot 21.12.2004 N 171-03)

5. B cnyuae Bosspara ToBapa HEHaANEXALEro KaYeCTsa, NPOAAHHOO B KPEAWT, NOTPEBUTENIO BOIBPALLAETCA YNaUeHHas
32 TOBap AEHEXHAA CyMMa B Pa3Mepe MOraleHHOro KO AHI0 BO3BPATa YKa3aHHOro TOBApa KPEAWTA, @ Taloke BO3IMEWaeTcs nnata
3a npeaocTasnexue kpeauTa.
(n. 5 & pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyvae Bo3spaTa TOBapa HEHaANEeXaALlero KayecTsa, NpuoBpeTeHHOro noTpebutenem 3a cuer noTpebutensckoro
KpeauTa (3aiima), npogasey o6s3aH BO3BPATUTL NOTPEBUTENIO ynnaueHHylo 3a TOBAP AEGHEXHYK CyMMYy, a TaiKe BO3MEeCTUTb
ynnauewHble notpeGuTenem NPOLEHTLI 11 MHbIE NNATEXV Mo AOrOBOPY NOTPEBUTENbCKOrO KPeAUTa (3aiMa).

(n. 6 eBEACH DesepanbHbiM 3aKoHOM OT 21.12.2013 N 363-03)

CraTbs 25. Mpaso notpeburens Ha o6MeH ToBapa HAaANEXalWero KayecTea

1. MotpeGuTens Bnpase OBMEHATb HENPOAOBONLCTBEHHBIM TOBAP HAANEXALIErO KAYeCTBA HA AHANOMMYHbIA TOBap Yy
NPOAaBUE, y KOTOPOro 3TOT TOBAp Bbin npuoBpeTeH, eCnu ykasaHHuili TOBap He nogowen no copme, rabapuram, chacoHy,
pacuseTke, pasmepy unu KomMnaexkTayum.

(B pea. PegepanbHoro sakoHa ot 17.12.1999 N 212-03)

_.._Oﬂbmms,wmb_u WUMEeT nNpaso Ha obmeH HENpOAOBONLCTBEHHOrO TOBApa HaAnNeXallero KayecTea B TeYeHue YeTslpraguyaTtu
AHEN, He cunTas fHA ero MOKynK«,

OBMeH HEeNpoaOBONLCTBEHHOTO TOBAPA HAANEKALWErO KAWecTBa NPOBOAWTCH, €CAN yKa3aHHbIil ToBap He 6bin B
ynoTpebnenun, coxpaHeHsl ero TOBapHbI BMA, NOTPEBUTENbCKME CBOMCTBA, NAOMBHI, habpuurbie Apnblkk, @ Takke umeercs
TOBAPHIN YeK K KACCOBBIA Yek GO UHOM NOATBEPKAAIOLMI ONNATY YKA3aHHOro TOBapa A4okymeHT. OTcyTCcTBUE Y noTpebutens
TOBEPHOrO Yeka UNN Kaccosoro Yeka NMBo UHOTO MOATBEPKAAMLEr0 ONNATY TOBAPA AOKYMEHTA HE MULIAET €ro BO3MONHOCTM
CCbINATLCA HA CBUAETENbCKIUE NOKA3AHMS.

(B pea. deaepanbHoro 3akona ot 21.12.2004 N 171-03)

_Jm_umr_mxv TOBApOB, HE noanexauux Om_smI< NO OCHOBaHWAM, YKa3aHHbiM B ImﬂOmem CraTbe, YTBEepXaaeTcs
Mpasutenscraom Poccuiickoin Gegepaymi.

2. B cnyvae, ecnu aHanorMuMblii TOBap OTCYTCTBYET B NPOAaxe Ha AeHb obpaweHus notpeburens k npoaasyy,
noTpeGuTens Bnpase OTKA3aTLCA OT UCNOMHEHUS A0rOBOPA KYMNU-NPOAXY M NOTPEGOBATs BO3BPATA YNNAYeHHO 33 yKa3aHHbIi
TOBap AeHexHO! Cymmbl. TpeGosaHne notpebutens O BO3BPATE yNnaueHHo 3a YKa3aHHbIi TOBAP AEHEXHON CYMMbl NOANEXMUT
YAOBNETBOPEHWIO B TEUEHUE TPEX AHEl CO AHS BO3BPATA YKa3aHHOro ToBapa.

Mo cornaweHuio noTpe6uTens ¢ npogasLom o6meH Toapa MoxeT 6biTb npeaycMOTpeH Npy NOCTYNMEHUU aHanormyHoro
Tosapa 8 npojaxy. Mpopasey o06ssaH HesamepnuTensHo coobwuTh noTpebutenio o NOCTYNNEHUM aHanoruyHoro Tosapa B
npoaaxy.

(n. 2 8 pes. PepepansHOro 3akoHa ot 21.12.2004 N 171-03)

CraTba 26. YTpatuna cury. - ®efiepantHblii 3aKoH oT 25.10.2007 N 234-03.

CraTbs 26.1. IMCTaHUMOHHLINA CNOCco6 npoaaxu ToBapa
(8BegeHa degepanbHLIM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroop pO3HMUHON KynAM-NPOA@XM MOXET GbTb 3aKMIOMEH HA OCHOBAHWM O3HAKOMAEHWS notpebutens ¢
NPEANOXEHHbIM NPOAABLIOM ONUCaHWEM TOBapa NOCPEACTBOM KaTanoros, NPOCNeKTos, GykneTos, hOTOCHUMKOB, CPEACTB CBA3N
(TENEeBU3MIOHHOIA, NONTOBOM, PAAMOCBAIM U APYTUX) MMM UHBIMI UCKNIOYAKOLLMMU BOIMOKHOCTS HEeNoCPEACTBEHHOrO 03HaKOMNEHMs
norpeSurens ¢ Tosapom nubo oGpasLiom TOBaPa NPy 3aKMIOYEHUM TaKOTO AOFOBOPA (AUCTAHLUMOHHBIA CNOCO6 npoaaxy Tosapa)
cnoco6amu,

(B pea. PepepanbHoOro aakoHa or 25.10.2007 N 234-03)

2. MpopasyomM A0 3aKMYEHUA [OrOBOPa QOMKHA BbiTh npepocTasneHa notpebutenio UHopMauus 06 OCHOBHbBIX



noTpeGuTensckix CBOACTBAX TOBapa, 06 aApece (MECTe HaxoKAEHUs) MPOAABLE, O MECTE M3rOTOBNEHUA TOBAPA, O MOMHOM
DUPMEHHOM HaUMEHOBaHUM (HaMMeHOBaHUM) Npoaasya (usroToBuTens:), o yeHe u 06 ycnoeusx npuobpeTeHus Tosapa, O ero
AocTaske, CpoKe CyxGbl, CPOKE FORHOCTY U rapaHTMiIHOM CPOKE, O NOPAAKE ONNAThI TOBAPA, @ TaKKE O CPOKE, B TEYEHUE KOTOPOro
AEICTBYET NPEANOKEHNE O 3aKMIOYEHUM AOrOBOPA.

3. MotpebuTento 8 MOMEHT JOCTaBKM TOBapa A0MKHA GbiTb B NMCLMEHHON thopMeE NPesOCTaBNeHa MHGOpMaLus o ToBape,
NPEAYCMOTpeHHas CTaTbelt 10 HAacToAWero 3aKoHa, a Takxe MPEeAyCMOTPEHHAR NYHKTOM 4 HAacTOSLeid CTaTbn UHGOPMALMs O
nopske v Cpokax Bo3Bpata Tosapa.

4. NMotpebutens Bnpase oTka3aTbCs OT TOBapa B NioGoe BPEMSs 40 €ro Nepeaayy, a Nocne Nepesayy ToBapa - B TeyeHue
cemu aHen.

B cnyuae, ecnu nHdopmayus o nopsake v Cpokax BO3BPATA TOBAPA HAANEXALUEro KayecTsa He 6bina npeaocTasneHa B
NUCLMEHHOIT POPME B MOMEHT AOCTaBKM TOBAPA, NOTPEGUTEN, BNPaBe OTKA3aTbCA OT TOBAPA B TEMEHME TPEX MECSLIEB C MOMEHTa
nepejauu Tosapa.

Bo3spar ToBapa HAANEXALEro KauecTsa BOIMOMEH B CNyuae, €CAM COXPAHEHbI ero TOBapHbiii BuA, NoTpebuTensckue
CBOWCTBA, @ Takke AOKYMEHT, NOATBEPXAAIOWMA HAKT U yCNOBUA MOKYMKM yKadaHHOro Tosapa. OTCyTcTave y noTpebutens
AOKYMEHTa, MOATBEPXAAOWEr0 (hakT M YCNOBWA MOKYNKM TOBAPa, HE NMWAET €ro BO3MOXHOCTM CCHINATHCA Ha Apyrie
AoKa3aTensCTea NPUOGPETEHUs TOBaAPa Y A3HHOrO NPOAaBLA.

MotpeButens He Brpase 0TKa3aTbCA OT TOBapa Hapnexallero Kavecrsa, umerwero UHaUBUAyanobHo-onpeeneHHsle
CBOIiCTBA, ecnun szwmlzv_w_ TOBaP MOXET BbiTb UCNONB30BAH UCKMIOYUTENBHO :USOQﬁm._.N_OESE_ ero notpeburenem.

Mpy oTkase notpebuTens oT ToBapa NPOAABEL AON¥EH BO3BPATUTL eMy 4 yio Cymmy, ynn yio notpe6urenem no
AOroBOpy, 33 MCKNIOYEHUEM PACXOA0B NPOAABLA Ha AOCTaBKY OT NOTPeGUTENs BO3BPALIEHHOrO TOBapPa, HE NO3AHEe Yem Yepes
AECATb AHEN CO AHR NPeAbsBNeHNnA NoTpebuTenem cooTeeTcTayowero TpeGoBaHms.,

5. MocneACTsus NPoA@XY TOBAPA HEHAZNEXALEro KAaYeCTBA ANCTAHLMOHHLIM CrIOCOGOM NPOAAXM TOBAPA YCTAHOBMEH!
NONCXEeHUAMM, NPEAYCMOTPEHHbIMU CTaTbaMM 18 - 24 HacToswero 3akowHa,

CraTtbs 26.2. Npasuna NnpoaaXm oTAENbHbIX BUOOE TOBApOB
(BEgeHa DegepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

Mpasuna npoaaxu OTAENbHLIX BUAOB TOBAPOB yCTaHaBnusatoTcs MpasuTenscraom Poccuiickon degepaLun.

Fnasa lll. 3ALUVTA NPAB NOTPEBUTENEN NPW BbINOMHEHUN
PABOT (OKA3AHUM YCNYT)

Cratbs 27. Cpoku BbINOnHeHUs paboT (okasaHua ycnyr)

1. VicnonHutens o6R3aH OCYWECTBUTL BbINONHeHUe paGoThbl (Oka3aHWe yCnyru) B CPOK, YCTAHOBAEHHbI npasunamu
BbINONHEHUA OTAGNBHLIX BUA0B PAGOT (OKA3aHUSA OTAENBHBIX BUAOB YCNYr) MNU ROrOSOPOM O BbINOAHEHUM PaBoT (okasaHum yenyr).
B porosope 0 BbinonHeHUn paboT (0ka3aHuM YCnyr) MOXET npeAyCMaTpuBarbes CPOK BbINONHEHUA paboTbl (okasaHus ycryru),
€CNN YKa3aHHbIMN NPaBUNamMu OH HE NPEAYCMOTPEH, @ Takxe CPOK MEeHblUEN MPOJOMKUTENLHOCTY, YeM CPOK, YCTAHOBMEHHbIM
yKa3aHHbIMY Npasunamu.

2. Cpok BbINONHeHWs paboTbl (OKa3aHWs YCNyru) MOXET ONpeaensTbCs A4aToi (Neprogom), K KOTOPON AOMKHO BbiTh
3aKOHYEHO BbINONHEHWe paboTbl (OkasaHne ycnyrv) unu () AATOR (NEPUOAOM), K KOTOPOW WUCMOAHUTENb BOMMEH npuCTYNUTL K
BbINOMNHEHNI0 paboTbl (OKa3aHuio yenyrv).

(8 pea. ®egepansbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnn BoinonHeHe paboThi (0ka3aHe yCnyru) OCyWEeCTBNAETCA NO YaCTAM (R0CTaBKa NEPUOAMIECKON nevaTy,
TeXHMueckoe OBCNYXWBaHME) B TEYEHMe CPOKA AEICTBMR [JOrOBOPA O BLINONHEHMM PaBOT (OKa3aHMM YCAYr), AOMKHbI
NPeAYCMaTPUBATLCS COOTBETCTBYIOWME CPOKN (NEPUOALI) BLINONHEHMUA Takux paboT (okasaHus ycnyr).

Mo cornaweHmio CTOPOH B AOFOBOPE MOTYT GbiTh NPEAYCMOTPEHBI TaKKE CPOKM 3ABEPLUEHUS OTAEMbHLIX 3TaNoB PaboTbl
(MPOMEXYTOYHbIE CPOKM).
(n. 3 BBEAEH DepepanbHbIM 3aKOHOM OT 17.12,1999 N 212-03)

Cratbs 28. MocneacTsus HapywWeHUs UCNONHUTENEM Cp BbIr pabor ( yenyr)

1. Ecnu ncnonHuTens Hapywwn Cpoku BoinonHeHus paboTbl (OkasaHus YCMyrv) - CPOKM Hauana W (Mnu) OKOHUaHMS
BLINONHEHUA paboTkl (0KasaHus ycryri) W (W) NPOMEXYTOUHbIE CPOKM BLINONHEHUS PaBoThI (OKa3aHMA YCyrM) Unu BO Bpems
BLINONHEHNA PaBoTh! (OKA3aHWR YCNYr) CTANO OHEBUAHBIM, UTO OHa He ByAET BLINONHEHA B CPOK, NOTPEGUTENb N0 CBOEMY BLIGOPY
Bnpase:

(8 pea. ®eaepanbHblx 3akoHoB oT 17.12,1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3HaYUTb UCMONHUTENIO HOBBIW CPOK;
(B pes. ®epepanbHoro 3akona ot 17.12.1999 N 212-03)

MNOPY4UTb BbINONHEHNe paboTsbt AOxmumxsm YCnyru) TpeTbum nMyam 3a pasymHylo LeHy Unu BLINONHWUTL €e CBOMMU cunamu
v notpe6oBatb OT UcnonHuTens BO3MELEHUA NOHECEHHbLIX PACX0A408B;

NOTPe6OBATL YMEHBLUIEHUS LieHb! 33 BbINOAHEHUE PaBoTel (OkasaHue yenyri

OTKa3aTbCA OT UCMONHEHWUA 40roBOPa O BbINONHEHMM paboTel (OkasaHum yenyri).
(8 pea. PegepanbHoro sakona or 21.12.2004 N 171-03)

MotpeGurens snpase noTpe6oBaTh TalKe MOMHOMO BOMEIEHMR YOLITKOB, NPUUMHEHHBIX €My B CBS3U C HapyLIEHUeM
CPOKOB BbINOMHEHMA PaBoTbl (oka3aHuA ycnyri). YObITKM BO3MEWAIOTCS B CPOKM, YCTaHOBNEHHble ANA YAOBMETBOPEHMS

COOTBETCTBYIOWMX TPeBoBaHMA noTpebuTens.
(8 pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-03)

2. HasHaueHHble notpeGuTenem HOBbIe CPOKM BbINOMHEHMA PaboTbl (OKA3AHMA YCMyry) yKasbisaloTcs B Aorosope ©
BbINONHEHUM paBoTbl (OkasaHum ycnyru).
(B pea. PeaepansHOro 3akoHa ot 17.12.1999 N 212-03)

B criyuae npocpouku HOBbIX CPOKOB NOTPeGUTENb BMpase NPeABLABUTL UCMOMHUTENIO MHbIE TPEBOBAHNS, YCTAHOBAEHHbIE
NYHKTOM 1 HacTosiLLEi CTaTbu.

3. Uena sbinonHerHoi paGoTei (0ka3aHHOM ycnyru), BO3Bpalyaemas noTpeburento npU OTKa3e OT UCNONHEHUs Joroesopa o
BLINONHEHNW PaboTel (OKA3AHMM YCNYrK), @ TaIKE YUWTLIBAEMAR NPU YMEHbLIEHUM LEHb BbINONHEHHON PaboTel (0Ka3aHHON
YCnyru), OnpeAenseTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 craTbu 24 HacToAwero 3akoHa.

(8 pea. degepansHoro 3akoxa ot 21.12.2004 N 171-03)

4. Mpu oTKase OT MCNONHEHMA 4OrOBOPA O BINOMHEHMM PaBoTbl (OKA3aHWM YCNyr) UCMONHUTENL He Bnpase TpeGoBaTh
BO3MELLEHNA CBOMX 3aTPaT, MPOM3BEAEHHbIX B NPOLECCe BLINONHeHWs paboTl (okasaHws ycnyrw), a Tawke nnathl 3a
BLINONHEHHYI0 PaboTy (OKAa3aHHYI0 YCNyry), 3a WCKMIOWEHMeM Cnyuas, ecnu noTpebuTenb MPUHAN BLINOAHEHHylo paBoTy
(okasaHHyio ycnyry).

(B pea. PeaepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

AB3ay uckntoueH. - DefeparnbHbii 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapyweHws yCTaHOBNEHHLIX CPOKOB BbINONHEH!A paBOoTbl (OKa3aHMA YCIYrU) N Ha3HaYeHHbIX NoTpeGuTenem
Ha OCHOBAHMM NYHKT 1 HACTOALEN CTATbN HOBBIX CPOKOB MCNONHUTENb YNNAUMBAET NOTPEGUTENIO 33 KaXAbIi AEHb (Yac, ecam
CPOK OnpeaeneH B 4acax) NPOCPOUKM HEYCTOKY (MeH:0) B paamepe TPex NPOLEHTOB LieHb! BbINONHEHUS paBoTsl (oxasaHus ycnyru),
3 ecnv LeHa BLINONHeHns paboTsl (0KasaHus YCnyru) 4OroBOPOM O BLINOAHEHUM PaboT (okasaHum ycnyr) He onpepenenxa - obwen
yewsl 3akasa. [lorosopom o BeinonHeHun paboT (okasamu yenyr) Mexay noTpeGuTenem i MCNONHUTENEM MOXET GbiTh YCTaHOBNEH
6onee Bbicokuin paamep HeycTonkM (NeHn).
(8 pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nexs) 3a HapyleHue CPOKOB Hadyana BbINONHEHWs paboTbl (OKA3aHMA yCMyry), ee aTana B3bICKUBAETCH 3a
KaXALIA A€Hb (4AC, €CNU CPOK ONPEAEeneH B 4acax) NPOCPOYKW BNOTH A0 HAYNa BLINOMHEHMS paBoTbi (OKasaHMs ycnyru), ee
aTana unu NpeassBeHns notpedutenem TpeGoBaHMIA, NPeaYCMOTPEHHBIX NYHKTOM 1 HACTORALe CTaTbu.

(8 pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYAHMA BLINONHEHMA PaBoThl (OKa3aHus ycnyru), ee sTana B3bICKMBAETCSH 3a
Kaxbili ACHb (4ac, €Cnu CPOK ONPeAEneH B Yacax) NPOCPOUKIA BNOTL A0 OKOHUHUA BLINOMHEHMA PaBOTLI (OKasaHus ycnyru), ee
aTana unu NpeaLABeHus notTpebutenem TpeGosanmil, NPeayCMOTPEHHDBIX NYHKTOM 1 HACTORLE CTaTsX.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOIN NOTPEGUTENEM HEYCTOMKM (MeHI) HE MOXET NPEBBILATS LieHy OTAEMBHOMO BMAA BEINONHEHMS PaBOTbI
(oka3anms yenyru) unm obuyyio UeHy 3akasa, eCni LieHa BbINOMHEHUs OTAENLHOrO BIAAa PaBoTbI (OKa3aHNs yenyru) He onpeaeneHa
AOTOBOPOM O BbINONHEHUY PaGoTbl (OKkasaHnm yenyruy).

Paamep HeycToliku (neHi) OnpeaenseTcs, UCXOAS U3 LeHbl BLINOMHeHMs paBoTsl (Oka3aHus yCryru), a ecnm ykasaHHas
yeHa He onpepenena, ucxoas u3 obleil LeHs! 3akasa, CyWeCTBOBaBLIEH B TOM MeCTe, B KOTOPOM TpeGosaHue noTpebutens
AOMKHO Gbin0 GbiTh YAOBAETBOPEHO MCNOMHUTENEM B A€Hb AOGPOBONLHOTO YAOBNETBOPEHUA TAKOrO TPEBOBAHWS MAW B AeHb
BblHeCeHUs CyaeGHoro pewenus, ecnu TpeGosanue notpebutens 406POBONLHO YAOBNETBOPEHO He Bbino.

6. TpeGosaHus noTpebuTens, ycTaHoBNeHHble MYHKTOM 1 HACTOALE CTaTby, HE NOANEXAT yAOBNETBOPEHMIO, eCh
VCNONHUTENb AOKAXET, YTO HapyLUEHUe CPOKOB BbINOMHEHUA PaGOThI (OKa3aHMs yCRyrin) NPOWU3OWNO BCNEACTEME HENPeoaonuMoii
CUnbl UnK No BuHe notpeburens.

Cratbs 29. Mpasa noTpe6utens npu o6HapyxeHUU HeJOCTATKOB BLINOS i paborl ( “ yenyrm)

1. MoTpebuTens npu O6HAPYKEHUM HEAOCTATKOB BLINMONHEHHON PaBOThI (OKA3aHHON ycnyrv) enpase no cesoemy sbi6opy
notpebosars:

6€3803ME34HOTO yCTPaHEHUA HEAOCTATKOB BLINOMHEHHOM PaBoThI (OKa3aHHON yenyru);
COOTBETCTBYIOLUErO YMEHbLLUEHMS LieHb! BLINOMHEHHOMN paboTsl (0KasaHHoW ycnyru);

6€3BO3ME3AHOMD UIrOTOBNEHUA APYIOW BEWW U3 ORHOPOAHOTO MaTepuana TaKoro Xe Kayectsa Wni MOBTOPHOTO
BLINONHEHys paBoTel. Mpu 3ToM NoTpeGuTenb 06A3aH BOIBPATUTL PaHEe NEPEAAHHYI0 eMy UCTIONHUTENEM BELLb;

BO3MELUEHNA MOHECEHHbIX UM PACXOAO0B MO YCTPAHEHUIO HEAOCTATKOB BbINOMHEHHOM PaGoTbl (OKa3aHHON yCnyr) CeoumMu
CUNaMM NN TPETEUMM NTULEMU.

YposneTsopenme TpeGosaHmit noTpebuTtens 0 6€3B03ME3AHOM YCTPAHEHUM HEAOCTATKOB, 06 M3rOTOBMEHUM Apyroi selmn
WM O NOBTOPHOM BbIMONHEHUM PaboTbl (Oka3aHuM ycnyr) He OCBOGOXAAET WCMONMHUTENS OT OTBETCTBEHHOCTM B chopme
HEYCTOIKIA 33 HapyLUeHIe CPOKa OKOHYAHMS BBINONHEHUS PaboThbi (OkasaHus yenyru).
(8 peA. PegepanbHoro 3akoHa or 17.12.1999 N 212-03)

MNotpebuTens BnpaBe OTKA3ATLCH OT UCMOMHEHUS ROrOBOPA O BLIMOMHEHUM pabotsl (okasawuu yenyru) v notpeGosats
MOMHOTO  BOAMELEHU yObLITKOB, €CMM B YCTAHOBIMEHHBI YKA3aHHBLIM AOrOBOPOM CPOK HEAOCTATKM BbINONHEHHOW PaboTsbi
(oxasaHHOi yenyri) He ycTpaHeHbl ucnonhutenem. oTpeuTens Tawke Bnpase OTKA3ATbCA OT WCMOMHEHUS Aorosopa o
BbINOMHEHMN PaBoTbl (0Ka3aHUK yCnyru), ecnn UM OBHapyXeHbl CyLECTBEHHBIE HEAOCTATKM BbINOMHEHHOIN paboTbl (okaszaHHo
YCNyri1) U MHsIE CYLUECTBEHHbIE OTCTYNNEHNUS OT YCNOBUI A0TOBOPA.

(B pea. ®epepanbHoro aakoHa ot 21.12.2004 N 171-03)



Motpe6urens enpase noTpeGosath Takke NMONHOrO BOIMELLEHNA YBbITKOB, NPUUMHEHHBIX €My B CBR3M C HeZOCTaTKaMu
BLINONHEHHON paBoThi  (0kasaHHo ycnyri). Y6biTku BoavewarwTcs 8 CPOKM, YCTaHOBMNEHHble ANS  YAOBNETBOPEHUS
cooTeeTcTBYyOWMX TpeGosaHui noTpebuTens,

2. Llewa BbinonHeHHoit paBoTbl (okasaHHoM ycnyru), BO3Bpalwiaemas noTpebuTenio Npu oTKa3e OT UCNONHEHNS Aorosopa o
BLINONHEHWN PaBOTbl (OKa3aHMM YCAYry), @ TakKe YNWTHIBAEMAR NPU YMEHbLUEHWN LieHb! BbINOMHEHHOM paboTbi (okasaHHoON
YCRyru), ONpeAenseTcs B COOTBETCTBUM C NYHKTaMu 3, 4 u 5 craTbu 24 HacToswero 3akoHa.

(e pea. PeaepanbHoro 3akoHa ot 21,12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HEZOCTATKAMM BLINOMHEHHO! paboTbi (okasaHHOM yenyru), MoryT GbiT NpeabABAEHb! npu
TNPUHATUY BBINONHEHHON PABOTbI (OKA3aHHOI YCNYTM) MNU B XOAE BLINONHEHMS PaBoThI (OKa3aHMs yenyru) nu6o, ecnu HeBO3MOXHO
OBHApYUTb HEAOCTATKM MPU NPUHATUM BBINONHEHHOR PABOTLI (OKA3AHHOI YCryru), B TEYEHWE CPOKOB, YCTAHOBREHHBIX
HaCTORLUMM NYHKTOM.

MoTpebuTens Bnpase npeALsBNsTL TPEGOBAHNA, CBA3AHHbIE C HepoCTaTkamu BbINONHEHHON paboTskl (oka3aHHoi yenyru),
€CNit OHYM OBHAPYXEHb! B TEYEHUE rapaHTUIHOTO CPOKa, a NPYU Ero OTCYTCTBAM & pasymHbIii CPOK, B Npejenax Asyx NneT Co AHS
MPUHATUS BLINONHEHHOM PaBoTbl (0KA3aHHOM YCIYr) UAM NATU NET B OTHOLIEHUM HELOCTATKOB B CTPOEHUM 11 UHOM HEABIKUMOM
nmywecTee.

(n. 3 B pe. ®epepansHoro 3akoHa ot 17.12,1999 N 212-03)

4. WcnonHutens oTeewaeT 3a HegocTaTku paGoTbi (ycnyri), Ha KOTOPYiO He yCTaHOBREH rapaHTMitHbii Ccpok, ecnu
NOTPEGUTENs AOKAXET, HTO OHYU BOHUKNM A0 €€ NPUHSTUS UM MW N0 NPUYIHAM, BOZHUKLIUM AO 3TOrO MOMEHTa,

B oTHoweHuu paboTel (ycryru), Ha KOTOpYIO yCTaHosMeH rapaHTUAHBIA CPOK, UCMONHUTENL OTBEYAET 33 ee HeaoCTaTky,
€CNnu He [AO0KaXeT, YTO OHWU BO3HWKNWM nocne NPUHATUA UNQO«V_ Qn:v\_‘sv :Dﬁumms.ﬂmﬁ_m_s BCNEeACTBUE HapylueHus wum npasun
“Cnonb3oBaHus pesynbTara paoTs (yenyru), AACTBUIA TPETbUX UL U HENPEOAONUMON CUMbI.

(n. 4 BBEfEH DegepanbHbiM 3akoHoM oT 17.12,1999 N 212-03)

S. B cnyuasx, KOraa MpeAycMOTPEHHbIi [OTOBOPOM rapaHTWiiHbIi CPOK COCTABNSET MeHee ABYX neT (NsTM neT Ha
HEABUXMMOE MMYLLECTBO) 1 HeAOCTaTkM PaBoTsl (yCnyri) 0GHapyXeHs! NOTPEBUTENEM N0 CTEHEHUM FaPaHTMIHOTO CPOKa, HO B
npeaenax ABYyX NET (AT NeT Ha HeABUXVMOE UMYLECTBO), NOTpeGuUTens BNPaBe NPEALABUTL TPeBOBaHMS, npeaycMoTpeHHbIe
NYHKTOM 1 HACTOAWEN CTaTby, €CNU AOKAXET, YTO Takie HEAOCTATKM BOSHUKNN 40 NPUHATUR UM pesynbTara pabotel (ycnyri) unm
0 MPUYMHEM, BOSHUKLIMM 40 3TOFO MOMEHTA.

(n. § BBEACH DeneparnbHbim 3aKkoHOM oT 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLYECTBEHHLIX HEAOCTATKOB PaGoTsi (ycnyri) noTpeuTens Brpase NpeauLsBUTbL UCMONHUTENIO
TpeGosanme 0 5e3BOIMEIAHOM YCTPAHEHUN HEAOCTATKOB, ECAN AOKANET, UTO HEAOCTATKM BOIHUAKIMN AO NPUHATUS UM peaynbTara
paboTe! (yenyri) unM NO NPUYMHAM, BOZHUKLWIMM 4O 3TOrO MOMEHTa, 3TO TpeGosaHne MOXeET BbiTb NPeABABNEHO, ECNN Takue
HEAOCTATKY OGHAPYXEHSI MO UCTEUEHUM ABYX NET (MATY NET B OTHOWEHUN HEABUKUAMOTO MMYUWECTBA) CO AHSA NPUHATUA pe3ynbTaTa
paGoTel (yenyru), HO 8 NpeAenax yCTaHOBNEHHOrO Ha PeaynbTaT paboTbi (yenyru) cpoka cnyxBbl UK B TEYEHME RECATU NET CO AHS
NPUHATUA pesyneTata pabotel (ycnyru) notpeGuTenem, ecnn cpok CnyxGsl He yCTaHoBneH. ECnu aamHoe TpeGosanne He
YAOBNETBOPEHO B TEYeHNe ABAALATU AHEN CO AHA €ro NpeabABNeHNs NoTpebuTenem unu oGHapyKEHHbI HEAOCTATOK ABASETCS
HeycTpaHumeiM, noTpebuTens no ceoemy sbiGopy Bnpase Tpe6osaTs:

(8 pea. ®egepansHoro 3akoHa or 17.12.1999 N 212-03)

COOTBETCTBYIOLErO YMEHbLUEHNUS LieHbl 32 BLINOMHEHHYI0 paBoTy (okasaHHyio yenyry);

BOSMELLEHUA MOHECEHHbIX MM PACXOR0B MO YCTPAHEHNIO HEAOCTATKOS BLINONHEHHON PaBoTsl (OKa3aHHOM YCnyrv) CBOMMM
cuNamy UK TPETbIUMM NuuaMu;

0Tkasa oT UCMONHEHW] A0roBOPa O BINONHEHUM PaBOTLI (OKA3AHUK YCNYTY) 1 BOIMEWEHNS YBLITKOS.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Cratba 30. Cpoku yCTpaHeHUS HEQOCTATKOB BbINOMHEHHOM pab6oTsi (okasaHHomn ycnyru)

Hepocratku paGoTsi (ycnyru) A0mKHb! BbiTb YCTPaHEHbI MCNONHUTENEM B Pa3YMHbI CPOK, HA3HaYEHHbIM noTpebuTenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ucknioueH. - PegepanbHblil 3aKoH oT 17.12.1999 N 212-03,

HasHauerHblit  noTpeGuTenem CPOK yCTpaHEMWA HEAOCTATKoB Tosapa YKa3blBaETC B AOTOBOPE MAM B MHOM
NOANUCLIBAEMOM CTOPOHaMU 4OKYMEHTE N1EO B 3aRBNEHIUM, HANPABNEHHOM NOTPEBUTENEM UCNONHUTENIHO,
(B pea. PeaepansHoro 3akoHa or 25.10.2007 N 234-03)

3a_HapyweHue NpesycCMOTPEHHbIX HACTOAeR CTaTbeil CPOKos YCTPaHEHUS HE[OCTaTKOB BbLINONHEHHONW PaBoThl
(oKasaHHoi ycnyri) ncnonHuTens ynnauvsaer noTPEGUTENIO 3a KaXAbI 4eHb NPOCPOUKM HEYCTONKY (NeHI0), pasmep 1 nopsiaok
MCUNCNEHNA KOTOPOI ONPEeAENsIOTCA B COOTBETCTBAN C NYHKTOM 5 CTaTby 28 HacToswero 3akoHa.

B Cnyyae HapylweHus YyKasaHHbIX Cpokos :o._ﬂmms.-,m:v BNpase npefbsaBUTL UCNONMHUTENK UHbIE .ﬂvmmommxsn_
NPEAYCMOTPeHHble nyHkTamu 1 1 4 craTby 29 Hacroswero 3akoHa.

CraTes 31. Cpoku yA0BNeTBOPEHUR OTACNLHLIX TPE6OBaHUI notpeburens

1. TpebosaHus noTpeburens 06 ymeHbleHUH UeHbl 32 BbINONHEHHYI0 paboTy (okasaHHyw yenyry), 0 BoaMewjeHum
Pacxogos no yCTpaHEeHMIo HEAOCTATKOB BLINONHEHHOA PaBoThbi (OKa3aHHOW YCMyri) CBOMMM CUmamu Mnu TPETbUMM NUuaMK, 3
Tawke 0 BO3BpaTe ynnayeHHou 3a paboty (yenyry) 4 0l CyMMbI U Ly YObITKOB, NPUUNHEHHDBIX B CBA3U C OTKA3OM OT
VCMONHEHMA A0roBOPa, NPeAyCMOTPEHHbIe MyHKTOM 1 craTbu 28 u nyHkTamu 1 u 4 craTtsu 29 HacToswero 3akoHa, nognexar
YROBNETBOPEHMIO B JECATUAHEBHLI CPOK CO AHA MPeAbABNEHINA COOTBETCTBYIOWEro Tpe6oBaHus.

(8 pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebosaHua notpeburens o 6e3BO3MEIZHOM M3rOTOBMEHUM APYTOA BEWM U3 OAHOPOAHOrO MaTepuana Takoro xe

KauecTsa vnu O NOBTOPHOM BLINOMHEHUU PaBOTLI (OKA3AHMM YCNYT) NOANEKAT YAOBAETBOPEHMIO B CPOK, YCTaHOBAEHHBIA ANns
CPOYHOTO BBINONHEHUA PaboTel (OKasaHuA yCryru), @ B Cnyuae, eCrivi 3TOT CPOK He yCTAaHOBNEH, B CPOK, MPERYCMOTPEHHbIA
AOroBOPOM O BLINOMHEHUM PABOTHI (OKa3aHuM yCryru), KOToPbIN Bbin HeHaane)aLLe UCNONHEH,

3. 3a HapyweHme NPeayCMOTPEHHLIX HACTOSLLEN CTATbEN CPOKOB YAOBNETBOPEHUA OTAEMbHLIX TPeGoBaHuii noTpeburens
MCMONHUTENb YINAYNBAET NOTPEGUTENIO 33 KaXAbIi AGHb MPOCPOUKM HEYCTOIKY (MEHIO), PaaMep i NOPAAOK MCUMCHEHUS KOTOPO
OnpeAenaloTCa B COOTBETCTBUM C NYHKTOM 5 CTaTb 28 HacToswero 3akoHa,

B cnyyae HapyweHus CpOKOB, ykadaHHbix B nyHKTax 1 M 2 HacToswein cratbu, notpebuTens Bnpase NpeawLABUTL
VCMONMHUTENIO UHbIE TPeGoBaHMs, NPeaycMOTPeHHbIE NYHKTOM 1 cTaTsi 28 u nyHkTamu 1 n 4 craten 29 HacToswero 3akoHa.

CraTes 32. MNpaBo notpebutens Ha OTKA3 OT UCMOMHEHNS AOroBopa 0 BeINOMHEHUN PaboT (okazaHuu ycnyr)
(8 pea. ®eaepansHoro 3akoHa ot 21.12.2004 N 171-03)

ToTpeGuTens BnpaBe OTKAIATLCA OT UCMONHEHUA OTOBOPA O BLINOMHEHUN PaGoT (oxasanum ycnyr) B nioGoe Bpems npu
YCOBUM ONNATBI MCNONMHUTENIO (hAaKTUHECKM NOHECEHHBIX UM PACXOB0B, CBA3AHHLIX C MCMOMHEHUEM OBS3aTeNnbeTs no AaHHOMY
AOroBsopy.

CraTbsn 33. CMeTa Ha BbinonHeHue paboTu (okazaHue yenyru)

1. Ha sbinonHeHme paGoTs! (okasaHue ycnyru), NpeayCMOTPEHHOM AOFOBOPOM O BHINOMHEHMM paboTsl (okasaHuu ycnyru),
MOXeT BbITb COCTaBNEHa TBEPAAN NV NPUBNUSUTENLHAR CMETa,

CocrasneHue Takoil CMeTsI N0 TpeGOBaHMIO NOTPEBUTENS UM NCNONHUTENS 0BS3ATEALHO.

2. Wcnonwutens He Bnpase TpeGosaTh yBenuueHus TBEPAOW CMeTbI, @ NoTpebuTensb - ee yMEHbLUEHNS, B TOM Yuche B
Cnyyae, KOraa 8 MOMEHT 3aKMIYEHMR AOrOBOPA WCKMIOYaNach BO3MOXHOCTb MPEAYCMOTPETb MOMHbIN OBbem noanexatyux
BbINONHEHWIO paBoT (OkasaHUo yenyr) unm HeoBXoaUMbIX ANA 3TOro pacxofos.

Mcnonnutens mmeeT npaso TpeGosaTh yBenuueHus TBEPAOH CMeTbI NPy CyUW|ECTBEHHOM BO3PaCTaHWUM CTOUMOCTM
MaTepuanos v 060pyA0BaHus, NPEAOCTABNREMBIX UCMOMHATENEM, @ TalKe OKa3blBAEMbIX emy TPEeTbUMU NULAMU YCryr, KOTopoe
Henb3s Gbino NpeaycMOTPeTh NPy 3aKniueHnn Aorosopa. Mpu oTkase NOTPeBUTENs BLINOMHUTL 3TO Tpe6oBaHue ucnonHuTens
BMpaBe pPacToprHyTh 40rosop B cyae6Hom nopsake.

(n. 2 8 pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnv BO3HUMKNA HEOBXOAMMOCTb BBINOMHEHUA AOMONHUTENbHBIX PaBoT (OKa3aHWA BONONHUTENbHBIX YCYr) U MO 3TONR
MPULUHE CYLUECTBEHHOMO NPEBLIWEHUA NPUBAU3UTENBHON CMETbI, UCNONHUTENL OBS3aH CBOEBPEMEHHO MPeAyNPeauTb 0 3Tom
notpebutens. Ecnu notpeGutens He fan cornacue Ha MpEBbILEHME NPUBNMIUTENLHOI CMETbI, OH BNpPaBe OTKA3aThCA OT
UCMONHeHMs A0rosopa. B 3Tom Cnywae ucnonHuTens MoxeT TpeGosaTh OT NoTpeBUTENs ynnathl LeHs! 3a BbINONHEHHY paboTy
(oxaszanHyio ycnyry).

VicnonkuTens, cOEBpeMEHHO He npeaynpeavBLUMI NOTPEGUTENs O HEOBXOAUMOCTY NPEBLIWEHUR NPUBAN3UTENbHON
CMeTbI, 06513aH MCNONHUTL A0rOBOP, COXPAHAR NPaBO Ha onNaTy paboTs! (yenyru) 8 npeaenax npubnuanTensHon CMeTs!,
(n. 3 BBEAEH DepepanbHbIM 3aKoHOM OT 17.12.1999 N 212-03)

Craten 34, Boinonnenue paboTs! U3 MaTepuana ucnonHuTens

1. Vicnonnurens 06s3an BbINONHMTL paBoTy, ONPeAENeHHYI0 A0FOBOPOM O BLINOAHEHNH pabotel, u3 csoero marepvana u
CBOMMM CPEACTBAMY, ECIN UHOE HE NPEeSYCMOTPEHO JO0rOBOPOM.
(8 pes. PesepansHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonnuTens, npegocTaBuBlMit MaTepuan ANR BLINONHEHUs paboTbi, oTeewaeT 3a ero HeHaanexauee Kayecrso no
npasunam of OTBETCTBEHHOCTU NPOAABLA 3@ TOBAPbI HEHAANEXALLErO KAYecTsa,
(8 pea. degepanbHoro sakoHa ot 17.12,1999 N 212-03)

2, E_N._‘mvsm: ncnonHWTeNs onnayusaeTcs :O._.Umms._.m:mz_ NPpY 33KMNIOYEHUN YKa3aHHOro AOroBOpa MNOMHOCTLID UM B
pasmepe, ykasaHHOM B [0rosope 0 BbINONHEHUU ummo.-.v_ C yCnoBueMm OKOHYaTenbHoro pacuyera npu nonyyesun 304umms.wm:m§
BbINONHEHHOW UCNONHUTEeNnem ﬁmmOdU_A €ecnv uHon NOPAAOK pacyeTos 3a marepuan UcnonHUTEnNs He NPeaycMOTPeH cornaleHuem
CTOPOH.

(8 pea. depepanbHoro sakona ot 17.12.1999 N 212-03)

3. B cnyuasx, npeaycMOTPeHHBIX 4OrOBOPOM O BINOMHEHMI PABOTSI, MaTepUan MOXET EbiTs nPejoCTaBneH ucnonHuTenem
noTpeGuTento B KpeawT. Mocneaylouiee M3MeHeHNe LeHbI MPEeOCTABNEHHOND B KPeaT marepuana UCNOMHUTENs He BneyeT 3a
coboii nepepacuera.

(B pea. ®epepanbHoro 3akoa ot 17.12.1999 N 212-03)

4. _SN._.mDSN= WUCNONHUTENR U HEeoBXohuMbIe ANA BbINONHEHWA Ummo._.v_ TexHu4yeckue cpepcrea, WHCTPYMEHTbI U npoyee
AOCTABNRIOTCA K MECTY BbINOMHEHWA paGoT ucnonHuTenem.

Cratbs 35. BoinonHexue pa6ovbl U3 Matepuana (¢ Bewb0) notpeburens

1. Ecnu pabota BLINONHAETCA NONHOCTLIO AW YACTUYHO U3 marepuana (C Bewwbio) NoTpeGuTens, UCNONHUTENb OTBEYaeT
32 COXPaHHOCTb 3TOrO Marepuana (Bewy) 1 NPasunbLHOE ero UCNoNb3oBaHue,

Wcnonuurens obsaan:

MPEAYNPEAUTL NOTPEGUTENS O HENPUTOAHOCTU UMM HEAOBPOKAYECTBEHHOCTM MEpeaaHHoro noTpeGuTenem marepuana
(sewwm);

npejcrasuth otueT 06 u“3pacxoposaHuy MaTtepuana u Bo3BpaTuTb €ro OCTaTok.



B cnyyae nonkoli unu YacTuuHol yTpathl (nospexaeHus) marepuana (Bewyy), NPUHATOrO OT NOTPeBUTENs, MCNONHUTENb
0653aH B TPEXAHEBHbI CPOK 3aMEHUTb €ro OfHOPOAHBIM Matepuanom (Bewpio) aHanOruYHOro KauecTsa W Mo XenaHuio
nOTPEBUTENS U3rOTOBUTL M3LENME U3 OBHOPOAHOTD marepuana (Bewu) B PasyMHbifi CPOK, @ MU OTCYTCTBMM OAHOPOAHOrO
marepuana (BewWy) aHANOrMWHOMO KauecTBa - BOIMECTUTH noTpeGuTenio ABYKPATHYIO UEHY YTPAuEHHOro (MoBpPeXAeHHOro)
marepuana (sewu), a Tawke pacxoasl, NOHECEHHbIE notpeburenem.

2. Uena yrpaueHHoro (nospexaeHHoro) marepuana (sewm) onpepensercs, ucxops u3 UeHe! matepuana (sewyu),
CYLYECTBOBABLUEN B TOM MECTe, B KOTOPOM TpeGoBaHNe NOTPEBUTENS JOMKHO BbiM0 GbiTh YAOBNETBOPEHO MCNONHUTENEM B AeHb
AOGPOBONLHOTO YAOBNETBOPEHUA Takoro TPeGOBAHUA WA B AEHb BbIHECEHMS cyaebHoro pewenus, ecnu TpeGosaHue
noTpebuTens 406pOBONLHO YA0BNETBOPEHO He 6bIN0.

Llena maTepuana (sewu), nepegasaemoro ucnonHuTento, ONPeAenseTcs 8 [Oro0BOPe O BLINOAHEHWUM PaBOTLI UAK B UHOM
AOKyMEHTE (KBUTAHLMY, 3aKa3e), NOATBEPKARIOLIEM €ro 3aKnioueHme,
(8 pes. PepepanbHoro 3akoHa ot 17.12,1999 N 212-03)

3. UcnonHuTens 0cB060%A2ETCA OT OTBETCTBEHHOCTM 3a NONHYI0 MAK YaCTUuHYKO YTpaTy (roBpexaeHne) matepuana
(Beww), npuHATOro UM oT notpebuTens, ecnn noTpebuTent npeaynpexaeH ucnonHuTenem o6 ocoBbix cBOiCTBaX martepuana
(Bewy), koTopsle MOryT nosneys 3a coboit ero MONHYI0 AW 4aCTUYHYIO YTPaTy (nospexaenue) nbo ecnu ykasaHHsle CBOiCTBa
marepuana (Betuy) He Mornm BbiTb 0BHapyxeHs! Npu Hagnexawei npuemxke UCNoNHUTENem aToro marepuana (sewpm).

(8 pea. ®eaepansHoro sakoHa oT 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTL MCMONHWUTENs WHpopMupoBaTs notpe6utens o6 oBcToaTenLCcTBax, KoTopble MoryT
MIOBNUATE HA KAYECTBO BLINOMHAEMOW PaboTbl (0KA3LIBAEMON YCNyrM) MAM noanedb 3a cOBOM HEBOIMOKHOCTL e
3aBepLEHUs B CPOK
(B pes. denepanbHoro sakoHa ot 17.12.1999 N 212-03)

Vicnonuurens obsaaH CBOEBPEMEHHO MH(OPMUPOBATH NOTPEBUTENS O TOM, 4TO cobniogeHue ykasaHuit notpe6utens u
VHble 06CTOATENLCTBA, 3aBUCALLME OT noTpebuTens, MOTYT CHU3UTL Ka4ecTBO BbiNonHaemoil paBoTsl (okasbisaemoir ycryru) unu
noeneys 3a coboii HEBOIMOXHOCTb €€ 3aBEPLUEHMS B CPOK.
(8 pes. degepansHoro 3akoHa or 17.12.1999 N 212-03)

Ecnu notpe6urens, HecMoTps Ha CBOespeMeHHoe 1 0BOCHOBAHHOE MH(OPMUPOBAHUE UCTIONHUTENEM, B PA3YMHBIA CPOK
He 3AMEHUT HEeNPUrOAHLIA MMM HEAOBPOKAYECTBEHHBIN MaTEpUan, He MaMeHuT yKasamuit o cnocobe BLINONHEHUs paBoTbI
(okasaHua ycnyr) nuGO He YCTPAaHAT WHbIX OBCTOSTENbCTS, KOTOpbie MOryT CHU3UTL KayecCTBO BLINOMHAEMON PaGoTh!
(oxassiBaemoii ycnyri), MCNONHUTENb BNPaBe OTKA3aTbCH OT MCNOMHEHMS! AOroBopa © BbINONHEHWN PaBoTsl (0ka3aHWu ycnyru) u
noTpe6oBaTh NONHOrC BO3MELeHIS YBLITKOB.
(B pea. PegepanbHoro 3akora ot 21.12,.2004 N 171-03)

Cratea 37. Mopsaok u hopMbl onnaTsl BeINOA|  pa6oTi ( v ycnyru)
(8 pea. PesepansHbix 3akoHOB oT 21.12,2004 N 171-03, ot 27.07.2006 N 140-03)

MotpeGuTens o6RsaH onnaTwh OkasaHHble emy yCPyr B nopsake U & CPOKY, KOTOPbIE YCTaHOBNEHb! [OrOBOPOM C
ucnonHuTenem.
(4acTb nepsas B peg. PegepansHOro 3akoHa ot 21.12.2004 N 171-03)

MNotpeGurens ofs3aH onnartuTs BbINONHEHHYIO ucnonHuTenem B nonHom ofveme paBoTy nocne ee RPUHSTUS
:Odnmm_\_.ﬂm:m_s. C cornacus :O.ﬂvmms.ﬂmjx Umm04m MoxeT 6bITb onnadexa um Npw 3aknyeHun AOrosopa B NONHOM pasmepe unu
NyTeMm Bblgauv aBaHca.

(B pea. PepepansHbix 3akoHOB oT 17.12,1999 N 212-03, ot 21.12.2004 N 171-03)

Onnata okasaHHbIX YCnyr (BbINOMHEHHbIX paboT) NPOU3BOAUTCA NOCPEACTBOM HANMMUHBIX UMM GE3HAMMIHBIX pacyeTos B
COOTBETCTBUY C 3aKOHOAATENbCTBOM Poccuiickon degepayuy.
(4acTb TpeTbs BBEAEHA DeaepansHbiM 3akoHoM ot 27.07.2006 N 140-03)

Mpu ncnonb3oBaHWn HanuuHoit hopMbI pacyeTos onnara ToBapos (pabor, ycnyr) notpeGuTenem Npow3BOAUTCA B
COOTBETCTBUN C yKA3aHWEM NPOAABUA (MCMIONHUTENS) NYTEM BHECEHUA HAMUUHBIX JEHEXHbIX CPEACTB NPOAaBLY (MCNOMHUTEN!O),
nuB0 8 KPEAUTHYIO OPraHM3aLMIo, NGO NNATEXHOMY areHTy, OCYLIECTBNAIOWEMY AESTENLHOCTL NO NpUeMy nnarexeit hUsneckux
My, nuBo  BAHKOBCKOMY nnaTexHomy —areHTy (cybareHTy), OCYWECTBRSKLEMY AESTENLHOCTL B COOTBETCTBAM
38KOHOAATENbCTBOM O GaHkax U 6aHKOBCKOW AESTENbHOCTM, €CAM MHOE He YCTAHOBNEHO hepepanbHLIMU 3aKOHAMU UMK UHBIMK
HOPMaTUBHbIMY NPaBoBbIMK akTamu Poccuiickoin degepayuu. Mpu atom obsaaTenscrsa notpebutens nepes npoaaBLoM
(ucnonwuTenem) no onnare Tosapos (paboT, YCAYr) CYMTAIOTCA MCMONMHEHHLIMU B Pa3mepe BHECEHHbIX AEHEXHbLIX CPeaCTB C
MOMEHTE BHECEHNS HANUYHBIX ACHEXHBIX CPEACTE COOTBETCTBEHHO NPOAABLY {(ucnonnuTento), NGO B KPEAUTHYIO OpraHU3aLyio,
nUBO MNATEXHOMY AreHTY, OCYWECTBNAIOWEMY AESTENHOCTs Mo npUeMy nnartexeit dusnueckux nuy, nubo GaHKOBCKOMY
NNaTexHOMy areHTy (CybGareWTy), OCYLIECTBRAIOLIEMY AEATENbHOCTb B COOTBETCTBAN C 3aKOHOAATENbCTBOM O 6GaHkax W
6aHKoBCKOI AeATENbHOCTH.

(8 pea. PegepanbHbix 3akoHos oT 03.06.2009 N 121-03, o7 27.06.2011 N 162-03)

Cratbs 38. YTpaTtuna cuny. - QefepanbHoiii 3akoH oT 25.10.2007 N 234-03.
Crarbs 39. PerynupoBanue oka3aHus oTaenbHbIX BMAoe ycnyr

Dogmhq_.msn HapyleHus %goms_m_ Aorosopos 06 okasaHuu OTAEenbHbIX BUAOB yenyr, ecnu Takue Aoroeopnsl no ceoemy
XapakTepy He NOANaAaloT NoA AeNCTBME HACTORLEI MaBL!, ONPEAENSAITCH 3aKOHOM,

Cratis 39.1. MpaBuna oka3aHWs OTAENLHLIX BUGOB YCIyr, BbINONTHEHUA OTAENbHLIX BUAOB paboT noTpe6urensm
(sBeaeHa degepansHbiM 3aKOHOM ot 18.07.2011 N 242-03)

_mews.:m OKa3aHUA OTAENbHbIX BUAOB yCnyr, BbINONHEHUA OTAENbHbIX BuaOB UNQQ._. :O...Umms.—.m:n_s YyCTaHaenusawrcs
Mpasurenscreom Poceuiickoit degepayuu.

naea IV. FOCYJAPCTBEHHAS U OBLUECTBEHHAS 3ALUMTA
MPAB NOTPEBUTENEN

Cratbs 40. ®egepansHbiii roCyAapCTBeHHbLIN HaA30p B 06M1acTy 3awWmTe! Npas notpe6urtenen
(B peg. PepepanbHoro aakoHa ot 18.07.2011 N 242-03)

1. DepepanbHblil rocysapcTBeHHbIN Haasop B o6nactu 3awwmTsl npas noTpebuTene oCyLECTBNRETCA YNONHOMOYEHHBIM
eAeparbHeiM OPraHoM MCTIONHUTENbHON BAACTU (aanee - opraH rOCyAapCTBEHHOMO HaA30pa) B NOPsiAKe, YCTAHOBNEHHOM
MpasutenscTaom Poccuiickoit degepatimu.

2. ®epepanbHblit rocyaapcTBeHHbIR Hap3op B o6nacTu 3aWuTLI Npas noTpeGuTEnel BkNIoYaET B ceba:

1) oprahmMsaymio  u  npoBejeHME NPOBEPOK  COBMIOAGHMA  MIroTOBMTENAMU (ncnonwutenamu,  npogasyamu,
YNONMHOMOUEHHBIMI  OPraHM3AUUAMU MW  YNOMHOMONEHHBIMIA  UHAWBIAAYANbHEIMM NpeanpuHAMaTensMy, uMnopTepamu,
Bragenbyavu arperatopos) TpeGOBaHMi, YCTAHOBAEHHbIX MEXAyHapOAHLIMU Aorosopamu Poccuiickon degepayuy, HacToAL MM
3aKoHoM, APYrUMU befepanbHBIMUA  3aKOHaMU U UHLIMM HOPMaTUBHbIMM NPaBoBbIMK  akTamn  Poccuiickon  degepauum,
PerynupyloumMm oTHoweHus 8 obnactu 3awmtel npas notpeGuTened (aanee - obsaarensHsie TpeGosaHus), npesnucanHnin
AOMKHOCTHBIX MWL, OPramHa rocyAapCTBEHHOrO Haa3opa;

(B pes. ®egepansHoro aakoHa oT 29.07.2018 N 250-03)

2) opraHusauul W npoeeaexune NPOBEPOK COOTBETCTBUA TOBapOB (paboT, ycnyr) o06s3aTenbHbiM TpebosaHusam,
obecneunsaiowym 6e30nacHoCTb TOBAPOB (paBoT, YCMyr) ANS MU3HM 1 340pOBbA NoTpebuTenet, okpykawowein cpeasl,
NPeAynpexaeHue AeiicTeunii, BBOAAWMX notpeBuTenein 8 3abnykaeHuve, u NPEAOTBPALLEHNE NPUUMHEHUS BpeAa uMywecTsy
notpeGuTeneli, yCTaHOBNEHHBIM B COOTBETCTBUM C MEXAYHAPOAHbIMU Aorosopamu Poccuiickoit depepaymy, heaepanbHbiMu
3aKOHaMU 11 MHIMU HOPMATUBHEIMIM NPABOBLIMM akTamyu Poccuiickoil deaepauum;

3) npumeHeHue B NOPAAKE, YCTAHOBNEHHOM 3aKOHOAATENLCTBOM POCCUiCKoi Pepepaumn, Mep NpeceveHus HapyLeHui
obn3arensHbix TpeGosaHuit, Bbigady NpeanucaHuii o NPEKPaLUeHIM HapyLIeHmi Npas noTpeGuTenel, © NPekPaLLeHNin HapyLUeHWH
obn3aTentHbix  TPeGOBaHMA, 06 YCTPAHEHUN BLISBNEHHBIX HapyweHuii obfsaTenthblx TpeBoBaHuii, npusneueHue Kk
OTBETCTBEHHOCTM MWL, COBEPLIMBLUNX TaKME HAPYLUEHUS

4) cucTemarideckoe HaBMIOAEHME 33 MCNONHEHWeM OBA3aTENbHbIX TPEGOBAHNN, aHANM3 1 NPOTHO3MPOBAHME COCTORHMUS
vcnonHeHus — o6m3aTenbHbix  TPEGOBAHM NP OCYLUECTBNEHMM  M3rOTOBUTENSMU (vcnonwuTensmu,  npoaasyamu,
YMONHOMOYEHHBIMU  OPraHM3AUMAMM WM YNONHOMOMEHHBIMY  MHAVBMAYaNbHLIMU  NPEANPUHUMATENAMY, vMnopTepamy,
8najensuamu arperaTopos) CBOEi JeATeNsHOCTY,

(B pea. deaepansHoro sakoHa oT 29.07.2018 N 250-03)

5) cratucTudeckoe HabnioneHe B obnact obecneverus 3awmTel npas notpebuTeneld, y4etr u aHanus cryyaes
NPUYMHEHNA BPEAA XM3HA U 3A0POBLI0 NoTpeGuTenel, OKPyXarwel cpeae u wmywecrtsy notpebuTeneil, CBS3AHHOrO C
npuobpeTeHuemM M WUCNONb3oBaHMEM Tosapos (paboT, ycnyr) ¢ HegocTaTKkamu, onacHsix ToBapos (pabot, yenyr) nubo c
NPeaocTasneHmem noTpebuTensM HECBOEBPEMEHHOM, KENOMHOM, HEA0CTOBEPHON 1 BBOASLWENR B 3abnykaeHue uHcopmaymm o
ToBapax (paborax, ycnyrax);

(B pes. depepansHoro sakoHa oT 25.06.2012 N 93-03)

6) exerogHoe NpoBEAEHUE BHANM3A U OLEHKM IHEEKTUBHOCTY theaepanbHOro rocyaapcTeeHHoro Hagaopa B obnactyu
3awuTel npas noTpebuTteneir;

7) @XeroaHyio NOATOTOBKY HAa OCHOBAHMM PE3YNTATOB AEATENLHOCTY, NPEAYCMOTPEHHON NoANnyHKTamyu 1 - 6 HacToswwero
NYHKTa, roCyAapCTBEHHbIX AOKN3A0B O 3alwuTe npas notpeburenecii 8 Pocculickoit depepaumn B nopsake, YCTaHOBMEHHOM
Npasurenscraom Poccuiickoit degepaymn,

3. K OTHOLIEHUAM, CBA3AHHBIM C OCYLLECTBREHIEM cheaepanbHOro rOCYAApCTBEHHOrO Hap3opa B o6nacTv 3awmTsl npas
notpebutenet, oprawu3aumeli u npoBEAEHMEM NPOBEPOK WIrOTOBUTENEV: (ucnonwuTenei, nPoOAAaBLOB, YNOMHOMOYEHHBIX
OPraHU3auWii UMM YNOMHOMOMEHHBIX  MHAMBUAYANLHLIX NPeAnpuHUMATenel, UMNOPTepOs, BNAjenbLEB  arperaTopos),
NPUMEHSIOTCA nonoxenHus depepanbHoOro 3akoHa oT 26 pekabps 2008 roga N 294-03 "O 3awuTte npas KPUANNECKMX UL K
UHAVBIAYaNbHEIX NPEANPUHUMATENEV NPY OCYLIECTBIEH FOCYAAPCTBEHHOID KOHTPONS (Hag3opa) 1 MyHULMNAnLHOro KOHTPONS".
(B pea. PeaepanbHoro aakora ot 29.07.2018 N 250-03)

3.1. Mpu ocywecTaneHun (heaepansHOro rocyaapeTBeRHOro Hapsopa B obnactn sawuTsl npas notpebuTeneii opraHom
rOCYAAPCTBEHHOr0 HAA30pa NPOBOASATCS KOHTPONLHLIE 3aKYNKM B NOPRAKE, YCTAHOBNEHHOM PepepanbHbiM 3aK0HOM OT 26 aexabps
2008 ropa N 294-03 "O 3sawure npas IOPUANYECKUX NWY U MHAUBMAYAMNbHBIX NPEANpUHAMATEnedd npu ocywecTsnexum
rOCYAAPCTBEHHOrO KOHTPONA (H2A30PA) U MYHULMNANBHOTO KOHTPONS",

KonTponsHas 3akynka Toeapos (paGor, ycnyr) moxer 6biTb nposejeHa opraHom TOCYAapCTBEHHOrO  Hapaopa
HEe3aMeANUTENbHO C O4HOBP opraHa npoKyparypsi.
(n. 3.1 BBeAeH DefepansHbIM 3akoHoM OT 18.04.2018 N 81-03)

4. [onxHocTHbIe NUUa OpraHa rocyaapcTBeHHOro Hagaopa B NOpAAKE, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM Poccuitckomn
Depepauymnv, UMET Npaso:

1) 3anpalwmBaTh ¥ NoNyYaTh Ha OCHOBaHUM MOTUBMPC nuce P OT OpraHoB roCyAapCTBEHHONW BNacTy,
OPraHoB MECTHOro Camoynpasnenms, obLECTBEHHbIX OPraHu3aLii, U3roToBUTENeNH (MenonHuTenei, NPOAaBLOB, YNOMHOMOYEHHBIX
OPraHM3aLuii Ui ynonHOMOUEHHBIX UHAWBUAYANLHBIX MPEANPUHIMMATENE, VMNOpTepos, BnagensLes arperatopos) uHGopmaLuo
¥ AOKyMEHTbI N0 BONPOCaM 3alyuTbl Npas noTpebureneir;

(B pea. deaepanbHoro 3akoma ot 29.07.2018 N 250-03)

2) GecnpensTCTBEHHO MO NpeAbABEHNM cnyxebHoro yaocroseperus v konuu npukasa (pacnopsxeHus) pykoBOAUTEnNs
(3amecrurens pykol TENsA) OpraHa rocyaapCTBEHHOro Haj30pa O HasHauYeHMM NpoBEepKM NocewaTb TEPpUTOPMIO, 34aHUR,
NOMELLEHUS 1 COOPYKEeHUs, UCMONb3yeMsle W3roTOBUTENEM (MCnonHUTEnem, NPOAABUOM, YNOMHOMONYEHHOW OpraHu3auueit unu
YNOMHOMO4EHHBIM WHAWBMAYANbHBIM NPEANPUHAMATENEM, UMNOPTEPOM, BRagensyem arperaTtopa) npu OCYWECTBNEHUM CBOeN
AEATENLHOCTY, B LENAX NPOBEAEHNA MEPONPUATMI NO KOHTPONIO,




(8 pea. ®epepanbHoro sakoHa or 29.07.2018 N 250-93)

3) nposoauTe 0T6OP NPS6 U 06pasiios ToBapos, NpeaHasHaUeHHsIX ANs peanusauyuu v peanuayemsix notpeburensm, gns
NPOBEAEHUS UX UCCNEe0BaAHUIA, UCNLITaHUIA,

4) BbIAABATL MIrOTOBUTENAM (MCMONHUTENSM, NPOAABLAM, YNOMHOMOWEHHBIM OPraHM3aLUnaAM WAu ynonHOMOUEHHBIM
MHAVBMAYATbHBIM NPEANPUHIMATENsM, UMNOPTEPaM, BNaaeNsbLam arperaTopos) NPeAnUCaHis o NPeKpaleHn HapyLueHuin npas
noTpebuTenei, 0 NPeKpaLeHn1 HapyLWeHNit 0BA3ATENbHBIX TpeboBaHuii, 06 yCTpaHeHUN BbIRBAEHHBIX HapyweHuit 06a3aTenbHbIx
TPeBOBaHMiA, O MPOBEAEHAN MEPONPUSTUA No oBecneyeHuio NPEAOTBPALUEHUA BPEAa XM3HW, 3A0POBLID U UMYLLECTBY
noTpebutenei, okpyxaiowen cpeqe;

(B pea. ®epepanbHoro sakowa or 29.07.2018 N 250-03)

5) cocraensTs npotokons! 06 SAMUHNCTPATUBHEIX NPABOHAPYIWEHWAX B OBNacTh 3awuTsl npas notpeburenei,
paccmatpusate Aend o6 yKasaHHbIX aAMUHWCTPATUBHBIX NPaBOHAPYLIEHUSIX U NPUHUMATH MEpbl N0 NPeACTBPALUEHUD TaKhX
HapyweHui;

6) HanpaBnATb B YNONHOMOMEHHbIE OPraHbl MaTepuansl, CBA3AHHLIE C HapyweHuamu obasatensHbix TpeGosaHuii, 4ns
PeLeHIs BOnpocoe 0 BO3CYKACHMM YTONOBHbIX A€M NO NPU3HAKM NPECTYNNEeHMi;

7) obpawarscs B Cya € 3asBReHusiMM B 3awuTy Npas noTpebuTeneil U 3aKOHHbIX MHTEPECOB OTAENbHBIX noTpe6utenei
(rpynnbl  noTpeGutenedi, HeonpeaeneHHOro Kpyra notpebuteneit), a Tawke C 3amBMEHUSMUA O nvkeugauvm unarotosuTens
(ncnonHuTens, nNPoAaBLa, YMOMHOMOWEHHOW OpraHuaauum, “mMnopTepa, enagenbla arperatopa) nmMEo O npekpalyeHum
ACATENLHOCTI MHAWBIAYANBHOTO NPEANPUHYMATENSA (YNONHOMOYEHHOO UHANBIAYANBHOMO NPeANpUHUMATENS) 33 HEOAHOKPATHOE
(RBa pasa wnu Gonee B TeueHue OAHOTO KaneWAapHOro roga) wunu rpy6oe (nosnekiwee cmepTs unu maccossie 3abonesarus,
OTPaBneHus Mogei) HapyweHue npas notpeGuTeneil.

(B pea. PepepanbHbix 3akoHos oT 29.07.2018 N 250-03, ot 18.07.2019 N 191-03)

S. OpraH rocyAapcTBEHHOro Hag30pa MOXeT BbiTs npuenedeH CyAOM K y4acTuio 8 gene nubo Bnpase BCTYnaTh & 4€n0 no
CBOGI UHMLMATUBE WU MO UHMLMATMBE MU, YYACTBYIOWWMX B Aene, Ans AAYM 33KMIOYEHUS NO Aeny B LUensx 3awwTsl npas
notpebuTeneil B NOPsAKeE, YCTAHOBAEHHOM 3akoHoparenscTeom Poccuiickoin degepayum.

5.1. Mpeanucarue, sbiganHoe npu OCYWECTBNEHUN rOCYAaPCTBEHHOrO HaA3opa B 06NacTu 3awuTsl npas notpeburtenen,
MOXeT GbiT 06anoBaHo 8 apBUTPaxHsIil Cya B TeueHne Tpex MECAUeB CO AHA ero Bblaaym. B criywae npuHaTus sassnenus o6
06XanosaHuu ITOro NPEANUCaHNSA K NPOUIBOACTBY apSUTPaXHOTO CyAa MCMONHEHME 3TOrO NPEANUCAHMSA NPUOCTAHASNNBAETCS a0
AHA BCTYNNEHUS peleHus apBuTpaxHOro Cyaa B 3aKOHHYH cury.

(n. 5.1 eBepeH DegepanbHbiM 3akoHom oT 21.12.2013 N 363-03)

6. OpraH rocyaapcTeeHHOro Hag3opa Bnpase AaBaTh Pa3bACHEHUS N0 BOMPOCaM NPUMEHEHUS 33KOHOB U UHBIX
HOPMTUBHbLIX NPaBOBLIX aKTOB Poccuiickol PeaepaLiuu, PErynMpyKIOLLMX OTHOWIEHUR B OBNACTY 3aLMTs! npae notpebureneit.

7. ToCysapCTBEHHbI HaA30p 3a COOTBETCTBUEM TOBapoB TPeBoBaHUAM 6e30NACHOCTY, YCTAHOBNEHHLIM TEXHUYECKAMU
PernamenTamy, oCyuecTBNAETCA TakKe YNONHOMOUEHHbIMY (heAePanbHLIMU OPraHaMy MCMONHUTENBHOM BRACTH B COOTBETCTaMN c
3akoHogaTenscTeom Poccuiickoin Degepaumm o TeXHUYECKoM perynuposaHum.

8. OpraH rocyaapcTBeHHOrO Hajg30pa COBMECTHO C yNOMHOMOYEHHBIMY epepansHbIMU OpraHamMu MCNONHUTENBHOM
BRACTW, yKkasaHHbiMi B NYHKTE 7 HACTOAWEN CTaTby, OCYWeCTBNRET hOPMUPOBAHME U BeaeHUe OTKPBITOro 1 obweaocTynHoro
TOCYAAPCTBEHHOTO MH(OPMALIMOHHOrO Pecypca B OBRAcTV 3awuTLl pas noTpeGuTeneii, kavectsa u 6esonacHocT Tosapos
(pabor, ycnyr) B nopsiake, yCTaHOBAEHHOM Mpasutenscrsom Poccuiickoin Degepayum.

(n. 8 eBefeH DegepanbHbIM 3aKoHOM OT 25.06.2012 N 93-03)

S. OpraH rocyAapCTBEHHOrO Haj3opa YTBEPXAZeT MeToauueckue PexoMeHaayum no paspaGotke v peanwsauuu
PErvoHankHeIX 1 MyHULMNanbHLIX NPOrPamMM No 3awuTe npas noTpe6uTenen.
(n. 9 BBeAeH DepepanbHeiM 3akoHoM oT 18.03.2019 N 38-03)

Cratesn 41. OBs3aHHOCTL M3roTOBMTENs (McmomHuTens, NPOOaBLA, YMONMHOMOYEHHOM OpraHvMsaummu unu
YNOMHOMOYEHHOr0 WHAMBUAYANLHOTO MPeANPUHUMATENs, MMNOpTepa, BRagensyua arperaTopa) no npefocTaBnNeHuto
MHOPMALMM OpraHy roCyAapCTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa oT 29.07.2018 N 250-03)

(B pea. ®epepansHoro 3akoma or 18.07.2011 N 242-03)

Warotosutens (ucnonHuTens, nposaBey, ynonHoMoueHHas OPraHu3auvsi Mnu YNoNMHOMOYEHHBIN WMHAMBUAYANbHBIA
NMPEANpUHMMATENb, UIMNOPTEP, BNaaenel arperaTopa) no Tpe6oBanmio opraHa TOCYAAPCTBEHHOMO HAA30P2, €r0 AOMKHOCTHBIX ML
0653aH NPEAOCTaBUTL B YCTAHOBNEHHBIA MU CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO, OBBACHEHMSA B NMCbMEHHON U (unk)
YCTHOW chOpMe 1 UHylo MHhOpMaLuio, HEOGXOAUMYI0 ANA OCYWECTBMEHUS OPraHOM rOCYAAPCTBEHHOrO Hap3opa u ero
AOMKHOCTHBIMY NULAMI NOMHOMOYMIA, YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM POCCUIICKON Deaepayuu.

(B pea. PepepanbHoOro sakoHa ot 29.07,2018 N 250-03)

Cratbs 42. Yrpatuna cuny. - PepepankHeIi 3akoH ot 21.12.2004 N 171-03,

Crartbs 42.1. MoNHOMOUMS BLICWMX UCNOMHUTENLHBIX OpraHoB rocyfapcTBeHHOW BnacTn cy6Lekrtos Poccuiickoi
Degepauuu B 06nacT 3awmTh npae notpe6urtenei
(BBEAEHa DegepanbHbIM 3akoHoM OT 21.12.2004 N 171-03)

1. BbiCWwrii MCNONHUTENbHLI OpraH FOCYA3pCTBEHHOIN BNACTU COOTBETCTBYIOLEro Cybbekra Poccuiickoi Ddepepayum
OCyWeCcTBnAeT MeponpuaTUs No peanusaumn, oGecneveHnio 3awuTe npas notpebuteneii U B npegenax CBOUX NONHOMONMIA
NPUHAMAET onpeaeneHHbIe Mepsl.

2. B yensix copeiictaus sawvre npas noTpebuTeneit opraHbl MCNONHUTENLHON BNACTU cybvektos Poccuiickoit egepayum
ITHIBRIOT Perno NPOrPamMMbl No 3awuTe npas notpefuTenei M OKa3LIBAIOT COREIHCTBME OPraHam MECTHOro
Camoynpasnexus 1 obLecTBEHHbIM 06beANHEHMAM noTpeBuTenei (ux accoumayusm, Coio3am) B OCYLUECTBNEHAM UMM 3ALUTLI

npas notpeburenei.
(n. 2 BBEAEH PegepansHbim 3akoHom oT 18,03.2019 N 38-03)

Craten 42.2. [lepepaua OCYWECTBREHUA NOMHOMOYMI OpraHa rocynapcTBEHHOrO Haf3opa opraHam
MCMOMHUTENbLHON BNacTu cybLekTor Poccuiickoin @epepaumm
(sBEAEHa DepepanbHbiM 3akoHoM oT 13.07.2015 N 233-03)

MonHomouns opraHa rocyaapcTBEHHOro Hag3opa no ocywecTeneHuo eaepanbHoro rocyaapcTBeHHOro Haa3opa B
06nacTy 3awwTsl Npas noTpeGuTeneit MOryT nepeaaBaThes Ans OCYLLECTBNEHU OPraHaMm WCMONHUTENLHON BNAcTU CyBbekTos
Poccuiickoin degepayum nocrakosneHuamu Mpasutenscraa Poccuiickon Degepayni B NOpsiAKe, YCTAHOBAGHHOM deaepanbHbim
3aKoHOM OT 6 okTabps 1999 roga N 184-03 "O6 OBWMX NPUHUMNEX OpraHMsaLuMmM 3aKOHOAATENbHbIX (npeacTaBuTenbHbIX) 1
MCNONHUTENbHBIX OPraHoB rocyAapCTBeHHOI BNacTu cybbekTos Poccuiickor Depepayuu',

CraTba 42.3. Nogaya u paccmoTpenue o6paueHuii notpebutenei
(sBeaeHa epepanbHbimM 3akoHoM o 18.03.2019 N 38-03)

1. OBpatyeHue notpebutens mMoxeT 6biTs HanpasneHo B NCemeHHoM thopme Ha BymaxHOM HocuTene unu e 3NEKTPOHHOA
OpMe B OpraH roCysapCTBEHHOrO HaZ30pa, UHBIE YNOMHOMOUEHHbIE beaepanbHsie OpPraHsi MCMONHUTENLHOW BNACTH, opram
VCNONHUTENbLHOI BNacTu cybvekTa Poccuinckoin Pegepayun nubo opraH MECTHOrO CamoynpasneHus.

2. ObpauieHne notpeburens MoxeT GbiTe Hanpasnexo no noure, c ucnons3osaxnem
MHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHON CeTu "WHTepHeT", B8 TOM uucne ouyManLHoro cainta oprana rocyfapCcreeHHoro
HaA30pa, MHBIX YNONHOMOUEHHBIX (hEAEPANbHLIX OPraHOB UCMONHUTENLHOM BAACTY, OPraHa MCMIONHUTENLHOMN BRACTY cybrekra
Poceuitckoit ®egepauun nubo opraHa MecTHoro camoynpasneHus (8 CybwekTax Poccuiickoit depaepavum - ropoaax deaepansHoro
3HayeHus Mockse, CaHkT-Metepbypre u CeBacTonone € UCMONb3OBaHUEM OUUMANLHOTO CaiTa OpraHa MECTHOro
Camoynpasnexus B Cyyae, ecnu 370 NPeRyCMOTPEHO 3aKOHaMy CyBbeKToB PocCUiCKON Pegepayum - ropoaos chesepansHoro
3Hauenma Mockabl, CaHkT-Metepbypra u Cesactonons), eguHoro noprana OCYAEPCTBEHHBIX W MyHULMNAnbHbIX yenyr nu6o
PErMOHanbHOro nopTana roCyAapCTBEHHBIX M MyHUUMNANLHBIX YCAYr, 3 Talke MOXET GbiTb MPUHATO NPU NUYHOM nNpueme
3assuTens.

3. B MHOroGhyHKLMOHANbHBIX LEHTPaX NPeAOCTABACHNS FOCYAaPCTEEHHSIX U MYHULMNAnbHBIX YCRYr MOTyT OCYLLECTBASTLCS
npuem obpalleHuit NoTpeGUTEnei 1 KOHCYRLTUPOBaHME novpeGuTeneil No BONPOCAM 3aLMTLI MX NPAB HA OCHOBAHUN COFNALIEHUS
O B32UMOAEVICTBMM MEXAY MHOTOGYHKLIMOHANBHLIMU LIeHTPaMu NpeaoCTaBNeHNs FOCYASPCTBEHHBIX U MYHULMNANbHBIX YCAyr U
eAePAnbHEIMU  OpraHaMu  WCMOMHUTENbHOM  BNAacTy, opraHamu rOCYA3PCTBEHHBbIX BHEGIOAXETHBIX (HOHROB, OpraHamy
TOCYA3PCTBEHHOIT BacTy cybbexTos Poccuiickoii deaepayuu, opraHamu MecTHoro camoynpaeneHus.

Cratba 43. OTBeTCTBEHHOCTL 3a HapyuweHue npas noTpebuTenei, YCTAHOBMEHHLIX 3aKOHAMU W  UHLIMM
HopMaTI I akTamm P, “ckon @ U]
(B pea. PegeparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHve npae NOTpeBUTENel, yCTaHOBNEHHBIX 3aKOHAMMU 1 UHBIMMK HOPMaTUBHbIMKY NPaBOBLIMW akTamu Poccuiickoi
Depepauyum, Npopasey (MCMOMHMTENs, M3TOTOBMTENb, YNOMHOMOYEHHAS OPraH13aumMs vnu ynonHOMOYEHHBIN MHAMBUAYANbHBIN
NPEANPUHUMATENb, WMNOPTEP) HECeT aAMUHMCTPATUBHYIO, YrONOBHYK WnM TPaX/JaHCKO-NPaBOBYI0  OTBETCTBEHHOCT B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuickoin degepauum.

Cratbs 44. OcywecTeneHue 3awmTs! npas noTpeGuTenen opraHamMm MeCTHOro camoynpasnexus
(8 pes. degepansHoro 3akona or 22.08.2004 N 122-03)

B uenax sawusi npas notpebuTeneil Ha TEPPUTOPMM MYHULMNANBHORO 06pa3osaHus OpraHbl MECTHOro camoynpasneHus
Bnpase:

paccmarpuearth oGpaujeHus noTpeGuTeneil, KOHCYNbTMPOBATS X N0 BONPOCaM 3awuTsl Npas notpebutenen;
(B pes. PepepansHoro sakona or 18.03.2019 N 38-03)

oBpawarscs B cyas! 8 3awmTy npas notpebureneit (HeonpeaeneHHoro kpyra norpeburenen);

pa3pabarbiBaTe MyHULMNANbHbIE NPOrPaMMB! N0 3awwuTe npas notpeburenei,
(ab3ay Beaen degepanbHbivM 3akoHom oT 18.03.2019 N 38-03)

Mpu ebisBneHum no oBpaveHuio notpeburens ToBapoB (paboT, ycnyr) HeHaANEeXaLero KayecTsa, a Taike onacHbIx 4ns
HASHM, 3A0pOBLS, UMylleCTBa notpebuTeneit u OKpyxawowe CPeAbl Opranbl MECTHOrO CamOynpaBeHUs He3ameanuUTENnsHO
u3sewanTt 06 atom ﬁmhmbm:vzw_m OpraHbl UCNONHUTENbHOW Bnacrtu, ocyuiecTenswme KOHTPONb 3a Ka4ecTsom 1 6e30nNacHOCTbI0
TOBapos (pabor, ycnyr).

(B pea. degepanbHoro 3akowa ot 18.03.2019 N 38-03)

YacTs TpeTba yTpaTuna cuny. - ®esepanbHbiii 3akom ot 18.03.2019 N 38-03.

Cratis 45. MpaBa o6wecTBeHHLIX 06LeaUHEHNUI notpeGuTeneit (Mx accouMauui, col3os)
(B pea. PegepansHoro 3akoHa oT 21.12.2004 N 171-03)

1. TpaxpaHe Bnpase o6beauHSTLCA Ha A0BpoBONLHON OCHOBE B obuiecTseHHble 06besuHeHNs notpebutenein (ux
accoymauuy, Co3sl), KOTOPbIE OCYLUECTBASIOT CBOI0 AESTENLHOCTb B COOTBETCTBAM C yCTaBamu ykasaHHbix 06beguHeHuin (ux
accoymayuii, Co308) U 3aKOHOAATENLCTBOM POCCUICKON Depepayun.

2. O6uwecTBeHHble 0BbeguHeHNs notpeburenein (ux accouymayuy, COI03bl) ANS OCYLUECTBNEHUA CBOWX YCTABHbIX yenew
snpase:

y4acTeosatk B pa3paboTke 06R3aTenbHLIX TpeGoBaHM K ToBapam (paboTam, ycnyram), a Take NPOEKTOB 3aKOHOB U MHbBIX
HOPMATUBHbIX NPaBOBLIX aKTOB Poccuiickoil PeaepaLmm, perynupyioumMx OTHOLEHUS 8 0BNACTY 3awuThl npas norpebureneii;



NPOBOAUTL HE3aBACUMYIO 3KCMEPTU3Y KauecTBa, Ge3onacHocTM ToBapos (pabot, ycnyr), a Tawke COOTBETCTEMA
noTpeGUTensCkUX CBOICTE TOBAPOB (paboT, ycnyr) 3asBnerHol npogasyamu (u3roTosuTENAMM, UCONHUTENAMM) UHCDOPMALMM O
HUX;

OCYLECTBNATL OBLECTBEHHBI KOHTPOMbL 32 COBNIOAGHUEM npas noTpebuTeneii u HanpasnaTh B OpraH roCyAapCTBeHHOro
H2A30pa U OpraHbi MECTHOrO Camoynpasneusi MHAIOPMAUMK O chakTax HapyweHwii npas notpebuTtenen 4ns npoeeseHus
MPOBEPK ITUX (PAKTOB U NPUHATUA B CY4AE MX NOATBEPXKAEHU MEP NO NPECEYSHNIO HapylweHuit npas noTpebureneii B npeaenax
MONHOMOUMIA YKA3AHHBIX OPraHoB, y4acTBOBATL B NPOBEAEHUN BKCNEPTU3 NO thakTam HapyweHui npas notpebuTeneii 8 cesan ¢
obpaweHnamu notpeburenein. Mpu ocywiecTanennn OBLECTBEHHOTO KOHTPONS OBLUECTBEHHbIE OBBEAMHEHNS notpeburenei (nx
accounaymm, cotosbl) He Bnpase TpebosaTs OT MaroToBWTENe! (MCNOMHUTENEIA, NPOAABLIOB, YMOMHOMOYEHHbBIX OpraHu3aayuin unu
YNONHOMOUEHHBIX WHAWBUAYAMNbHBIX NPEeANPUHMMATENel, UMNOPTEpoB) npeacTasneHne AOKYMEHTOB (BbINONHEHUE AencTBuiA),
0GA3aHHOCTL NPEACTaBNEHUA (BBINONHEHNS) KOTOPBIX M0 TPEEOBAHMI0 NOTPEBUTENS He YCTaHOBNEHA 3aKOHOM;

(8 pes. ®egepansHoro 3akoHa oT 18.07.2011 N 242-03)

PacnpocTpansTe UHGOpMauuMio o npasax notpeGuTenein u o HEOBXOAUMBIX [EACTBUSX NO 3almTe 3TUX npas, o
PE3yNLTATaX CPABHUTENbHBIX MCCNEAOoBaHMI kauecTsa TOBAPOB (PaboT, ycnyr), a Takke uHylo vHbopmayuio, kotopas byaer
Cnoco6eTeoBaTL peanu3auuv npas W 3aKoHHbIX uHTEpecos notpebuTeneir. My6nuky obuyecr: obren d
noTpeGuTenedi (Mx accouuMauMaMM, COK03AMM) PE3YNLTaThI CPaBHUTENbHBIX uccnes0BaHui kayectsa Tosapos (paboT, yenyr) He
ABNSAIOTCA PeKnNamoir;

BHOCUTb B (DEAEPAmbHbIE OPraHbl UCTIONHUTENBHON BNACTH, OPFaHM3ALMN NPEANOKEHNS O NPUHATUY MEP MO NOBLILUEHMIO
kayecrsa T08apOB (PAGOT, YCnyr), NO NPUOCTAHOBNEHMIO NPOM3BOACTBA U PEANU3ALMM TOBAPOS (BbINONHEHMs paBoT, okasaHus
YEnyr), no 0T3bisy C BHYTPEHHETO PbiHKa TOBAPOB (PaBoT, ycryr), He COOTBETCTBYIOLMX NPEABRBNAEMBIM K HUM U YCTAHOBAEHHbIM
3aKOHORATENLCTBOM Poccuiickoil DeaepaLm O TEXHUYECKOM PErynupOBaHIN 0BA3ATENbHBIM TPEGOBaHMS

BHOCATL B OpraHbl NPOKYPaTypbl v peAepancHbie OpraHbi MCMOMHUTENbHOW BNACTY MaTepuansl O MpvBReYeHun k
OTBETCTBEHHOCTM MWL, OCYLIECTBNAIOWUX NPOUIBOACTBO Y PEANM3ALMI0 TOBAPOB (BLINONHEHME paboT, okasaHue yenyr), He
COOTBETCTBYIOLYMX NPEABLABNAEMbIM K H/M OBR3ATENbHbIM TPeGOBAHMAM, a Takke HapyWaloWwx npasa notpe6uTenen,
YCTaHOBNEHHbIE 33KOHAMM 1 MHBIMIN HOPMATMBHbIMM NPABOBLIMY akTamy Poccuiickoin degepaLn;

o6pawarsCa B OpraHbl NMPOKYPaTYpsi C NPOCLEAMU MPUHECTU MPOTECTs! 0 MPU3HAHWN HEAENCTBUTENbHBIMY aKTOB
hepepanbHbIx OPraHoB UCMIONHUTENBLHON BNACTY, AKTOB OPraHoB MCMOMHUTENLHONM BNACTY cybwekTos Poccuiickon degepayum u
aKTOB OpraHoB MECTHOrO CamOoyNpaBsNeHus, NPOTMBOPEYALLAX 33KOHAM 1 UHbBIM PErynMPYIOLMM OTHOLEHUS B OBNacTh 3awuTs!
npas noTpebuTenei HOPMATUBHLIM NPABOBLIM aKTamM Poccuiickoi Denepauyum;

06palaTsCa B CyAbl C 3aRBNEHMAMU B 3ALUMTY NPaB NOTpeBUTEnel U 3aKOHHbIX VHTEPECOB OTAENbHbLIX noTpeGuTeneil
(rpynnel noTpebuTtenei, HeonpeaeneHHoro Kpyra notpeGureneit);

Y4acTBOBATL COBMECTHO C OPraHoM rOCYAAapCTBEHHOTO HaA30pa B POPMUPOBAHUM OTKPLITHIX U o6LeaocTynHbIx
TOCYAAPCTBEHHBIX MH(POPMALWMOHHBIX PeCypPCoB B OBNAcTv 3alwmTel npas notpebuTeneii, kauecTsa u GesonacHocTy ToBapos
(pabor, ycnyr).

(abaay sBeaeH degepanbHbiM 3akoHom oT 18.07.2011 N 242-03, B pea. PegepanbHOro 3akora oT 25.06.2012 N 93-03)

CraThs 46. 3a1MTa NIPAB M 33KOHHLIX UHTEPECOB HEOMpPeAeNeHHOro Kpyra notpe6ureneit
(B pes. PepepanbHOro sakoHa oT 21.12.2004 N 171-03)

OpraH rocyaapCTBeHHOro Haf30pa, OpraHsl MECTHOrO CamoynpaBneHus, obwecTsenHble 0BbeanHeHns noTpebuTenei (ux
accoumalum, COK3bl) BNPABE NPEALABASTS UCKM B CyAbl O NPEKPALUYEHMN MPOTUBONPABHLIX AEHCTBUIA M3FOTOBUTENS (vcnonHuTens,
NPOA3BUE, YNONHOMOYEHHOW OPraHM3aUMi WAM  YNOMHOMONEHHOTO  WHAMBUAYANLHOTO NpeAnpuHUMATens, uMnopTepa) B
OTHOLWEHUM HEONpPeAEneHHOro Kpyra noTpebuteneii.

(4actb nepsas B pes. PepepansHoro 3akona ot 18,07.2011 N 242-03)

Tp1 YAOBETBOPEHUN TaKOrO MCKa Cys OBR3LIBAET MPABOHAPYWIMTENA A0BECTH B YCTaHOBNEHHbIA CYAOM CPOK yepes
CPEACTBA MACCOBOM MH(OPMAL UM N MHBIM CNOCOGOM A0 CBEAGHMS NOTpeBUTeneil peweHie cyaa.

BCrynuBwee & 3aKOHHYIO Cuny pewene CyAa O NpUIHAHMM AeNCTBWA M3roToBUTens (ncnonwuTens, npoaasua,
YNONHOMOYEHHO! OPraHN3aLn UNk YONHOMOYEHHOTO UHANBUAYANLHOTO NPeAnpUHAMATENs, UMMNOPTEPa) NPOTUBONPABHLIMA B
OTHOL@HIN HEONPEAENEHHOrO kpyra noTpebuTenel 0BA3ATENLHO ANA CYAA, PACCMATPUBAIOWIErO UCK NOTPEGUTENS O 3awure ero
PaB, BO3HUKWUX BCNEACTBUE HACTYNNEHUS [PaXAAHCKO-NPABOBbIX NOCMEACTBUN AECTBMI M3roTOBUTENS (cnonnuTens,
NPOAABLA, YNONHOMOYEHHOA OPraHM3auMi MU YNONHOMONEHHOTO WUHAMBUAYANBHOMO NPeAnpUHMMATensi, UMMopTepa), 8 yacTu
BOMPOCOB, MMEN N1 MECTO TaKue ACHCTBUA U COBEPLUEHBI N OHM U3rOTOBUTENEM (MCTONHUTENEM, NPORABLOM, YNOMTHOMOYEHHOM
OPraHu3aymelt um ynonHOMOYEHHBIM MHAVBIMAYANEHIM NPEANPUHUMATEREM, “MnopTepom).

OAHOBPEMEHHO C YAOBNETBOPEHUEM WCKA, NPEABLABNEHHOTO OBLIECTBEHHbIM OBbEAUHEHNEM notpeburenen (ux
accoyuayvert, COK30M), OPraHamil MECTHOrO CamOynpaBneHMs B WMHTepecax HeonpejenexHoro kpyra notpeburenei, cya
NPUHMMAET pelieHe O BO3MeLeHM oBLyecTBEHHOMY 06BbeaMHeHMIo NoTpeGuTeneii (Mx accoLuaumm, COKO3Y), OpraHam MecTHOro
CamMOoynpaBNeHuUs BCeX NOHECEHHbIX NO Aeny CyAeGHbIX U3ZEPXKEK, @ TAKE UHBIX BO: A0 obpal BCya U C c
PaccMoTpeHnem jena HeoGXOAUMbIX PacxOAoB, B TOM 4WCNE PACXOA0B HA NPOBEAEHUE HE3ABUCUMOI 3KCNEPTU3bl B Cnyuae
BLIABNEHNS B pe3ynbTaTe NPOBEAEHNUA TAKOM KCNEPTHIbI HAPYLLIEHUS 0BA3aTENbHLIX TPeGOBaHUN K TOBapam (paboTam, ycnyram).

MpesugenrT
Poccuiickon degepatm
B.ENbUMH
Mocksa, lom CoseTos Poccum
7 cbespans 1992 roga

N 2300-1




